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General  Laws,  Chapter  ll\.0 ,    Section  93,  requires  that 
"The  Cotinissioner  shall  nake  an  annual  report  and  shall  forward 
therewith  a  copy  oT  such  returns  or  so  nuch  therooT  as  he  may 
deem  necessary." 

The  figures  contained  herein  were  compiled,  as  usual, 
by  the  pi'-ccess  of  adding  to^f'thor  the  individiial  reports  filed  by 
each  licensee.  These  reports  are  executed  on  p    forn  and  in  a  manner 
prescribed  by  the  Connissioner .   The  department  vouches  for  the 
process  of  addition  the  process  by  which  the  additions  were  arrived 
at  following  their  filing  as  the  industry  guarantee^  their  accuracy 
and  reliability  as  th^were  inserted  in  the  individual  reports. 
In  some  cases,  as  always,  the  reports  were  adjusted  when  not 
executed  In  accordance  with  instructions.   In  all  such  cases  the 
licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1977j  there  v;ere  two  hundred  and  seventeen 
small  loan  licenses  outstanding. 

Daring  the  ca.lendar  year,  1977,  Il6,7ii5  loans  of 
£3,000  or  less  am.ounting  to  $1[j.5j926,1j.87.57  which  is  less  unearned 
charges,  were  made.   These  figures  represent  a  decrease  of  7^010  in 
the  number  of  loans  made  and  a  decrease  of  $2, 906,101;. 83  in  the  net 
amount  of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  -.-^as  $l,2l.|.9.96 
compared  to  $1,202.61|  for  the  calendar   year  1976. 

On  December  31>  1977,  there  were  l5l,i^6ii.  regulated  loans 
of  $3,000  or  less  outstanding  with  a  face  value  of  $197, 58^,93[j..63 
which  includes  unearned  charges  am.ounting  to  $35,^21, 6li.2. 15-   These 
figures  represent  a  decrease  of  12,795  iri  the  number  and  a  decrease 
$15,51 2,599.87  i^  the  amoant  of  net  loans  outstanding  since  the 
beginning  of  the  calendar  year. 

The  discrepany  betv;een  the  number  and  amount  of  net  loan 
balances  outstanding  at  the  beginning  of  the  period  as  shown  in 
Exhibit  D  of  this  report  and  the  number  and  amount  of  net  loan 
balances  outstanding  at  the  end  of  the  period  as  shov.'n  in  Exhibit  D 
of  the  previous  report  is  due  to  sale  of  assets  or  non-renewal  of 
licenses  of  17  licensees.  Annual  reports  for  these  17  companies 
were  used  in  the  compilation  of  the  previous  report  but  reports  were 
not  filed  for  the  calendar  year,  1977. 

It  is  the  opinion  of  this  department  that  the  net  loan 
balances  outstanding  at  the  begiraiing  of  the  period  must  be  considered 
to  truly  reflect  the  total  activity  of  the  loan  industry  in  the 
Ccmmonwealth  for  the  calendar  year,  1977- 

The  average  net  loan  outstanding  on  December  31,  1977 
v;as  $l,072.Li.i].  as  compared  with  $1,01^9.70  on  December  31,  I976. 

Total  regulated  loans  of  $3,000  or  less  charged  off  for 
the  period  amounted  to  $5,839,018.14.1. 

Gross  Income  for  the  period  totaled  S  32,228,228,52  of  which 
$1;55,733.73  represents  recoveries  on  loans  previously  charged  off 
and  $317,lUl.8lj-  represents  other  income.   Operating  expenses  aggregating 
$15,1+57,296.33  include  $3,333,603-75  of  home  office  expenses;  charge -of  fs 
on  bad  debts  amounting  to  $1 ,303,536 .8I[.  and  an  addition  of  $3,57l{-,923.08 
to  the  valuation  reserve  combine  to  make  a  total  expense  of  $20,335,756.2 
v:hich,  deducted  from  gross  income,  leaves  a  balance' of  $11,892,14.72.27 
representing  net  earnings  before  deductions  of  interest  on  borrov;ed  fund 
and  federal  income  taxes.   A  net  loss  of  $523, I1.I7. 89  remains  after 
deducting  interest  on  borrowed  funds  amounting  to  ?11 , 602,677.68  and 
federal  income  taxes  am.ounting  to  $8l3,212.k8. 


As  of  December  31,  1977,  tr.e  book  assets  ?,mountecL  to 
$l6l,30l\.,li.73.l\h.      The  cash  in  orfice  and  in  banks  anounted  to  | 

$l,171,lil4-7.75  which  includes  S3&,27°-60  in  compensating  balances.        | 
Hot^e  ofrice  assets  allocated  to  Massachusetts  Licensees  consist  cf    " 
cash  of  $2,821,733.21^  and  other  assets  of  $3,0&5,8l5. 62  naking  a 
total  of  $5,887,553 -So .   Conpensating  balances  included  in  the  ! 

allocation  amonnt  to  $2,115, 075'^*^  vhich  when  totaled  will 
produce  compensating  balances  of  $2, l5l, 355-06 .   Total  assets  as  shown 
in  Exhibit  A  less  conpensating  balances  produce  assets  of  $165,OI4.0,d72.2L 

This  departnent  does  not  consider  conpensating  balances 
to  be  assets.   They  are  used  here  as  a  deduction  of  the  liabilltj 

i 
The  figures  included  in  the  following  schedules  are  coiapiled 
from  annual  reports  to  the  Corir.issioner  of  Banks  as  represented  by       1 
all  licensed  lenders. 

All  comnon  asset  and  expense  accounts  are  allocated  on 
a  formula  established  by  this  department.  , 

I 
The  majKinun  interest  cha.rge  permitted  on  loans  of  \ 

$3,000  or  less  for  licensed  small  loan  lenders  is  $10  per  $100  per       j 

annum' or  I8  percent  per  annum  of  the  unpaid  balances  of  the  amount        ! 

financed  calculated  according  tc  the  actuarial  method  plus  an  I 

administrative  fee  of  $l5  upon  the  granting  of  a  loan.   An  administr-ativq 

fee  is  not  permitted  to  be  assessed  to  a  borrower  more  than  once         \ 

during  any  tv/elve  month  period.  1 

Such  maximum  interest  charge  shall  not  exceed  6/j  per  , 

annum  after  the  termination  of  one  year  after  maturity  of  the  loan.      ' 

Txhe  maximum  interest  charge  permitted  on  loa.ns  of  $3*000 
or  less  for  unlicensed  lenders  is  one  percent  per  month  on  the 
unpaid  principal  balance  which  must  include  all  fees  and  expenses 
of  every  nam.e,  nature  and  description 

However,  the  r^aximum  interest  charge  permitted  on  loans 
of  more  than  $1,500.00,  secured  w-hclly  or  partially  by  a  moi^tgage  on. 
real  estate,  other  than  a  first  mortgage,  having  thereon  a  dwellxp-g 
house  with  accom.modationsf  or  six  or  less  separate  householcS  and 
occupied  in  ;-7hole  or  in  part  at  the  tine  of  the  loan  is  made  as  a 
home  by  the  obligor  on  the  m>ortgage  debt  or  by  any  person  granting 
or  releasing  any  interest  under  said  mortgage,  is  an  amount  equivalent 
to  one  and  one  half  percent  a  month  computed  on  the  unpaid  balance 
including  all  fees  and  expenses  of  every  namie,  nature  and 
description   except  actual  recording  fees  a.nd  reasonable  attorney's 
fees . 


THE   COMI-IONV/Iil/.LTH    OF   Mi\SSACKTJSETTS 
ANiruAL    REPORT    TO    THE   COIMISSIOIIER    OF   BAUKS 

FOR   THE   YEAH   EliDED   DECEMBER   31,    I977 
(General   L.o.vJs ,    Chapter   IIlO  ,    Section  93) 


lilBIT  A 

COMPOSITE   STATEMENT    OF  ASSETS,    DSCSi-IBSR  31,    1977 
(Loan   Business    of   $3,000   or  Less) 


Licensed  Agencies: 
217 


leivables 


(a)  Gross  Amount ?197,585, 931-1-.63 

(b)  Less:  Unearned  Charges 35A21,8[|.a.l5 

(c)  Less:  Allov:ance  for  Bad  Debts I4.,0l5, 262.89 

(d)  llet  Receivables 157,21^8,829.59 

Cr.sh  in  Office  and  in  Banks 1,171.I|47.75 

Real  Estate  (Less  Allowance  for 

Depreciation-Buildings) l88,[(.38.89 

Furniture,  Fixtures  and  Equiprr'-ent 

(Less  Allox-jance  for  Depreciation),....  766,Ij.72.i|.0 

Deferred  Charges  or  Prepaid  Expenses...  1^92,013.78 

Other  Assets : 

(a)  Organization  and  Development 

Expenses.. $  19,123.5o 

(b)  Cost  of  Financing 2,813.70 

(c)  Investments 551|-*365.60 

(d)  Miscellaneous  Notes  and  A.ccounts 

Receivables 5lO,886.I;ii 

(  e )  Miscellaneous 3gQ.08l.73     X,[l37,  271.03 

TOTAL  ASSETS .  SI6I,  30li.Ii73.lLlL 

Home  Office  Assets  Allocated  to 
Massachusetts  Licensees ^,887,553.86 

TOTAL ^  _  $167^192,027.30 

Compensating  Balances  included  in  Cash» .  $      36,279.60 

Compensating  Balances  included  in  Home 

Office  assets  allocated  to  Massachusetts 

Licensees «»......  ^  2,115,07^.^6 

Total  Compensating  Balances  included 
in  Assets  $   g'qgi  ,3^*3.06 


EXMIBIT 


coi-^osiTr:  statsisnt  of  iijgo:^  a::d  expeiis] 

FOR   THE  YEAR   ENDED  DEGE!-I3Z?.   31,    1977 
(Loan  Basinass   of  $3,000    cr   Less) 


GROSS  ii:noME 


Charges   collected  and/or   earned $  30,503,714-8-3^4- 

Belinquencj  charges   collected 95l,60k.6l 

Collection  on  accounts  previously  charged  o?t  ^4-55,733.73 

Other  Incorae; 

a)    Gain  on  Sale   of  Assets $     1,777.31;^ 

b  )    Income  f  rora  Investments l[i.6 , OI4.O . L6 

c  )   Miscellaneous I69,32[|.0:i  317.lUl.8li 

Total  Gross  Income £    32,228.228.52 


EKPSIJSES  OF  C0I:DUC?I!IG  BUSIITSSS 

Advertising S      662,852.27 

Auditing 5i;-,599 .  93 

Bad  Debts 

a)  Charge  Off $  1,303,536.  5- 

b)  Addition  bo  Reserve 3  .  ^7Il,923  ■  :"    l4,878,L}.59.92 

Depreciation  of  Furniture,  Fixtures, 

_and  Equipment 230,75U.i|3 

Recording  and  Aclrnowledging  Fees...  33,833.20 

Insurance  and  Fidelity  Bor.ds 62,107-93 

Legal  Fees  and  Disbursenents 339,li-5^l-.25 

Postage  and  Express 307,125.82 

Printing,  Stationery  and  Supnlies  .  .  . .  llj.1,917.^9 

Rent.  ..t \ 1,036,591.09 

Salari  es 5,6lO,5[!.0 .37 

Supervision  and  Administration.  ..... .  3U-9,7l5'52 

'Taxes  (Excluding  Federal  Taxes 
on  Income') 

a)  State  Income »....?  122,319-5L 

b)  License  Fees 53,250,00 

c)  All  Other  Ta::es 33'^. 925. 01-      5ll,i;9i^-.  88 

Telephone  and  Telegraph 859,819.58 

Travel 211,893.ij.6 

Other  Expenses  of  Conducting  Business  1,710,967.36 

Total ..,..  3   17,002,152.50 

Total  Home  Office  Kxrienses 3,333,603.75 

Cost  of  Borrowed  Funds . 11,602,677.68 

Total  Expenses ^      31 .  938  A33 .  93 

ITet  Earnings  Before  Federal  Income  Taxes..  S      289, 79';. 59 

Federal  Income  Taxes 8l3,212.1|8 

Total  Expenses  After  Income  Ta:ces ......  ,  £   32, 75l  ,6[|.6.1il 

I^et  Earnings  After  Income  Ta:ces  and 

Interest  on  Borrovmd  Funds ....,,...  P    ( 523  ,h.l7, 89 ) 


e:c:-:i3IT  c 

aiialysis  op  loahs  by  size 

(Loans _of  $3,000  o^  Less)  " 

ilunber-  Amount 
Total  Loan  Balance^  Outstanding  (Less  "Unearned 

Charges)  at  Beginning  of  Period l58,2[i.3  $lS5,302,i|79oO 

Loans  made  during  the  -oeriod 

a)  Loans  of  $   100.00  or  Less •-.  501  39,652.86 

b)  Loans  of  $   100.01  to  $   200.00 2,k2lL  376,629.72 

c)  Loans  of  $   200.01  to  $   300.00 6,595  1,613,790.09 

d)  Loans  of  $   300.01  to  $   I^OO.OO 6,870  2,323,099.02 

e)  Loans  of  $   iiOO.Ol  to  fp   500.00 5,878  2,598,955-31 

f)  Loans  of  $   500.01  to  $   600.00 11,321^  6 , 01^9 , 857 . i{.8 

g)  Loans  of  S   600.01  to  ?  1,000.00.....  21,598  16, 773,550.06 

h)  Loans  of  51,000.01  to  ^1,500.00 21,63I<-  25,868,693-17 

ij  Loans  of  SI, 500. 01  to  ^3,000.00 39.921  90.282,259.86 

To::al  Loans  made  during  the  period 116,714.5  li{.5,926,Ii.87.57 

Lean  Balances  purchased  during  the  period..  13,767  12,911,696.23 

Lean  Balances  sold  during  the  period 7,i|13  8,101,607.00 

Loan  Balances  charged  off  during  the  period...   9,173  5,839,018  .I1.I 

Collections  during  the  period -     "  1i{.8,035,9i4-5.i|-6 

Total  Loan  balances  outstanding (Less 

Unearned  Charges)  at  the  end  of  the  period  151.Ji6!.l   $  l62  ,l6b..0Q?.k8 


KC-ilBIT  D 


ANALYSIS    0?  LOAIIS    BY  TYPES    0?  SECUxlITY 
(Loans   of   $3,000   or  Less) 


Number  Amount 
Loans   made   during   the  period  based 
in  V/'hole   or  in  Large  part    on: 

a)  Chattel  Mortgages   on  Household  Goods Ifl,305  $        7ii,  059,568,82 

b)  Automobiles , 7,996  13,833,535-60 

c)  Real   Estate ^k  72,523-56 

d)  Other  Chattels 1,391  1,922,753-60 

e)  Unsecured  Ilotes ............   60,550  50,526,[^0U J43 

f)  Endorsed  and/or   Co-maker  llotes 5,300  5,2!4.0,2L^2.95 

g)  Wage   Assignments 30  14.7,64.0.77 

h)    Other   Considerations........... .......           119  223,817.8[l 

Total J-l6,7li£  g^_l[L5^26,?x87. 57 


EX:iI3IT  K 


ANALYSIS  0?  LOA^IS  RIDS  FOR  LAST  FIVE  YEAIii 
(Loans  or  93 j 000  or  Less) 


1973 


iiu?-:3::2 
Ai-;cu::T 


197a 
11^9,668 


.   197S 


19?b 


1977 


177,037  11^9,668  120,^53  123,755 

ri3?,l 514,71:8 .16  ea66, 001,601. 71:  $150,621,276.95  $113, 032,552-1:0  $lU5,526,U37.57 


i.'JiI^ii   J? 


SUITS,  POSSESSIOir  AND  SALE  OP  CilATTELS 
(Loans  of  $3.000  or  Lsss)   


Ilumber  Amount 
Suits  for  Recovery: 

a)  Pending  at  close  of  previous  period..    2,9i|-6  $   2,935j066.09 

b)  Instituted  during  period 1,553  l,9li3> 580.66 

c)  Total ii,ii99  S  [1,878, 61x6.77 

d)  Judgement  secured  .during  period_ 811.3  932,516.52 

e)  Settled  before  judgnent  during  the  period  697  677,851l.91 

f)  Total                              "  l>5liO  $   1,610,  371. Ii3 

g)  Pending  at  close  of  current  period...    2,959  $   3 ,268,275. 3li- 

V.-age  Assignments  filed  during  the:  period..     12   $ 6^185-  07 

Possession  of  Chattels  obtained  by  licensees: 

a)  By  legal  process  or  contract  right: 

1)  Household  Goods 1  $         5l6.65 

2)  Automobiles 37  66,033.71 

3)  Other  Chattels  and  Property 7  10,572.05 

b)  3y  Voluntary  surrender: 

1)  Household  Goods.. 1  511.00 

2)  Automobiles ^^  101, 867.53 

3)  Other  Chattels  and  Property 9  11,996.28 

Sales  of  Chattels  by  licensees:  Amount   Amount 

ITumber    Due  Collected 

a)  V.'ith  Borrower's  consent S^     $100,I}.26.21   $39,336. 

b)  '.vithout  Borrower's  consent ».„......,.. 26   $  [[.9,288.07   $lS,78?. 


EXHIBIT   G 

CO::SOLIDATED  STATEI-Ei.^T    0?   FIIIAIICIAL    COITDITIOi:,    DEGEflBER  31,    1977 

(Total   l'0?..r..   f^r.d   Finr).nce   Business) 

ASSETS 


Receivables : 
a  )  Gro3 s  Anount 

b  )  Leas :  Unearned  Charges 

c)  Less:  Allov;ance  for  Bad  Debts..... 

d)  Het  Receivables 

Cash  in  Office  and  in  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Buildings ) 

Furniture,  fixtures j  equipment  (Less 

Allowance  for  Depreciation) 

Deferred  charges  or  prepaid  expenses 

Other  Assets  : 

a)  Organization  or  Development  Expense...  $  19,1d8.00 

b)  Cost  of  Financing *. '. 1>.,2Q3,3^ 

c )  Investments 1,11[l,877  .  05 

d)  Miscellaneous  llotes  and 

Accounts   Receivable    968,3-16.05 

e  )   Miscellaneous 1.318.281l>3 

TOTAL  ASSETS 

Home    Office  Assets   allocated   to 
Massachusetts   Licensees 

TOTAL 


$  296, 607, 0211.. 61 

iL2,  soil-,  559. 60 

7  JjN.Q,  180.08 

2[i6,655,28i|..93 

2,267,77ii.l2 
J462,31^8.91 

1,137.372.36 
766,558.63 


3,U2ii.6!i.9.21 
$  2511,711,988.16 

$       7,723,1|6[..03 
$  262,l4.35A52.19 


LIABILITIES  a::d  capital 


Accounts   and   l^otes   Payable : 

a)  Banks $     2,8l7,ii.06  .Ll 

b)  Due  to  Parent  Company  or  Affiliate.  116,534, 6i;6 . 1  i: 

c)  Other  Short  Term  Notes  and  Accounts.   3?096 ,691^- -"^b 
Bonds 

Long  Term  Kotes  . 

Investment .  Certificates 

Other  Liabilities: 

a)  Accrued  Expense. .0. 725,li54-29 

b)  Other  Expense  Reserves . 5, 3l'-l ,850-73 

Branch  Office  Capital.... 

Net  Worth  (If  Individual  or  Partnership) 
Capital  Stock  (If  Corporation) 

a)  Preferred 1,386,673-00 

b )  Conmori 3  ,[i8l  ,0)Lk.  58 

Paid  in  Surplus 

Appropriate  Surplus  or  Capital  Reserve.. 
Retained  Earnings 

Total  Liabilities  and  Capital..... 

Compensating  Balances  included  in  cash 

Compensating  Balances  included  in  Home  Office 

Assets  allocated  to  Massachusetts . ., 

Licensees...., 

Total    Compensating   Balances    included   in 
Assets 


122,)|i{.8,7l4.9.5l 

591,6Ll8.00 

1,663,110.13 

3,166,993.17 


6,067,305.02 

105,    306,327.51 
56,290.90 


11,867,717.58 

6,7l5,3i|7.I^6 

783,0l|0,00 

1.0h-5>258.68 

25Ii.711,988.l6 
62,000.00 

2,755,210.57 
2.8l7>210.57    I 


_J 


EXHIBIT  H 


CONSOLIDATED  STATEHEITT  0?  lIICOIIE  AND  SIvPEu'SE 

FOR  THE  YEiiR  ENDED  DECEMBER  31,  1977 
(Total  Loans  and  Finance  Busineas  ) 


GROSS  INCOi-IE 

Charges  collected  and/or  earned $  !4-U,208,  986  .53 

Dslinquency  charges  collected -  l,2SO,366.l5 

Collections  on  accounts  prevlouslj  charged  off.  .  685, 14-814.. 68 
Other  Income: 

a)  Gain  on  Sale  of  Assets $  I|.,199.3li- 

b)  Income  from  Investments 2L|.2,903.62 

c )  Miscellaneous 306,311.20  553Alli.l6 

Total  Gros s  Income $  li,6, 728  .251.52 

EXPENSES  OF  COND'JGTING  BUSINESS 

Advertising $    827,81^6.30 

Auditing 87,11.29.02 

Bad  Debts: 

a)  Charge  off $  1,398,117.92   . 

b)  Addition  to  Reserve U,  573, 280.31  5,971,393.23 

Depreciation  of  Furniture,  Fixtures  and 

Equipment 333,555-57 

Recording  a.nd  AcTcnowledging  Fees 14.2,838.59 

Insurance  and  Fidelity  Bonds 92.012,214. 

Legal  Pees  and  Disbursements li.95,D9o,23 

Postage  and  Express lll3,8l8.22 

Printing,  Stationery  and  Supplies 198,J;)|3,75 

Rent l,lil^6,8li.l.85 

Salaries , 7,855,112.63 

Supervision  and  Administration [5.98, 320. 7q. 

Taxes  (Excluding  F ederal  Taxes  on  Income): 

a)  State  Income S   193,863,32 

b)  License  Fees 86,6ii.3.79 

c)  All  Other  Taxes lL72,533.1t5  753,2Lp.56 

Telenhone  and  Telegraph 1,217,855.81 

Trax^el 293,385.61 

Other  Expenses  of  Conducting  Business...  2,lj.80, 277.92 

Total $23,008,073  .32 

Total  Home  Office  Expense.... ,„,....  Il-,8l0,  905.11 

Cost  of  Borrowed  Funds  ..... . .... 17,056,175.2li 

TOTAL  EXPENSES. .......................  $iUi->  875,153  .67 

Net  Earnings  Before  Federal  Inccr.e  Taxes...  1,853,097.85 

Federal  Income  Taxes..... .....o...  1,14-59,1412.16 

Total  Expenses  After  Income  Taj-ces  .  .  .  c  .  .  .  k^  ,33>h,^d$.Q3 

Net  Earnings  after  Income  Taxes  and  Interest  on 
Borrowed  Funds 393,635.69 


/  / 

p.  D.  95 
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General  Lavs,  Chapter  ll+O,  Section  98,  requires  that 
"The  Commissioner  shall  nake  an  annual  report  and  shall  forward. 
therewith  a  copy  of   such  returns  or  so  much  thereof  as  he  may 
deem  necessary." 

The  figures  contained  herein  were  compiled,  as  usual, 
by  the  process  of  adding  together  the  individual  reports  filed  by 
each  licensee.   The  reports  are  executed  on  a  form  and  in  a  manner 
prescribed  by  the  Ccrjnissioner.   The  department  vouches  for  the 
process  of  addition,  the  process  by  which  the  additions  were  arrived 
at  following  their  filing  as  the  industry  guarantees  their  accuracy 
and  reliability  as  they  were  inserted  in  the  individual  reports - 
In  some  cases,  as  always,  the  reports  were  adjusted  vrhen  not 
executed  in  accordance  with  instructions.   In  all  such  cases  the 
licensee  was  notified  and  acknowledged  the  changes. 

As  of  Decenber  31,  1978,  there  were  one  hundred  and  eighty- 
three  snail  loan  licenses  outstanding. 

During  the  calendar  year,  1978,  117,362  loans  of  $3,000 
or  less  amounting  to  $lli8,110,5l2.66  which  is  less  unearned 
charges,  were  made.   These  figures  represent  an  increase  of  S2.1   in 
the  number  of  loans  nade  and  an  increase  of  $2, l8ij.,  025-09  in.  the  net 
amount  of  loans  made  daring  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $1,262'. 00 
compared  to  $l,2l;9.96  for  the  calendar  year  1977. 

On  Dece-ber  31,  1978,  there  were  l[|.7,12li.  regulated  loans 
of  $3,000  or  less  outstanding  with  a  face  value  of  $196,1;29,0I|.8.92 
which  includes  unearned  charges  amounting  to  $35,982,i|10.92. 
These  figures  represent  a  decrease  of  L|.,3^0  in  the  number  and  a  decrease  eg 
$1,156,885.71  in  the  anount  of  net  loans  outstanding  since  the 
beginning  of  the  calendar  year. 

The  discrepsjr^cy  betv/een  the  number  and  amount  of  net  loan 
balances  outstanding  at  the  beginning  of  the  period  as  shown"  in 
Exhibit  D  of  this  report  and  the  num.ber  and  amount  of  net  loan 
balances  outstanding  at  the  end  of  the  period  as  shown  in  Exhibit  D 
of  the  previous  report  is  due  to  sale  of  assets  or  non-renewal  of 
licenses  of  3^4-  licensees.   Annual  reports  for  these  3>h-   companies  were  used 
in  the  compilation  cf  the  previous  report  but  reports  were  not;  filed 
for  the  calendar  year,  197B. 

It  is  the  opirJ.on  of  this  department  that  the  net  loan 
balances  outstanding  at  the  beginning  of  the  period  must  be  considered 
to  truly  reflect  the  t;otal  activity  of  the  loan  industry  in  tlie 
Commonwealth  for  the  calendar  year,  1978. 

The  average  net  loan  outstanding  on  December  31,  1978  was 
$1,090.55  as  compared  with  Sl,072.ij4  on  December  31,  1977. 

Total  iJeg-alated  loans  of  $3,000  or  less  charged  off  Tor 
the  period  amounted  to  S5, 298,151.^3. 

Gross  Inocr.e  for  the  period  totaled  $29j695,l88.7i{.  of 
which  $638,8ll.i|9  represents  Recoveries  on  loans  previously  charged  off 
and  $[;20,860.1|l4.  represents  other  income.   Operating  expenses 
aggregating  $11].,  2  C5,  9^1 .15  include  $3,320,153.53  of  home  office 
expenses;  charge-offs  on  bad  debts  amounting  to  $l,9i|.8,853.96  and  an 
addition  of  $3,906,393 .93  to  the  valuation  reserve  combine  to  make  a 
total  expense   of  S20,  06l,l89.0l|.  which  deducted  from  gross  income, 
leaves  a  balance  cf  39 , 633 ,999.70 .representing  net  earnings  before 
deductions  of  interest  on  borrowed  funds  and  federal  income  taxes . 
A  net  loss  of  $2,219,091.05  remains  after  deducting  interest  on 
borrowed  funds  ancunting  to  $11,14.62,137.76  and  federal  income  taxes 
amounting  to  $390, '52  .99.. 


As  of  December  31*  1978,  the  book  assets  amounted  to 
^158,1123,876.03.   The  cash  in  ofrice  and  in  banks  amounting  to 
^983,109.90  which  includes  $93,598.72  in  compensating  balances. 
Home  office  assets  allocated  to  Massachusetts . Licensees  consists 
of  casn  of  $2, 23l|., 955-39  and  other  assets  of  $2,865,01x2.1^9  making 
a  total  of  $5,099,997.88.   Compensating  balances  included  in  the 
allocation  amount  to  $2,233,026.79  which  when  totaled  v/ill  produce 
compensating  balances  of  $2,326,625.51.   Total  assets  in  Exhibit  A  less 
compensating  balances  produce  assets  of  $l6l,197,2l;.8.l4.0. 

This  department  does  not  consider  cod'oensati'aE.^'h^lanceR  to  be 
assets.   They  are  used  here  as  a  deduction  of  the  liability. 

The  figure  included  in  the  following  schedules  are  compiled 
from  annual  reports  to  the  Commissioner  of  Banks  as  represented  by 
all  licensed  lenders. 

All  common  assets  and  expense  accounts  are  allocated  an  a 
formula  established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $3,000  or 
less  for  licensed  small  loan  lenders  is  $10  per  $100  per  annum,  or 
18  percent  per  annum  of  the  unpaid  balance   of  the  amount  financed 
calculated  according  to  the  actuarial  method  plus  an  administrative  fee 
of  $15  upon  the  granting  of  a  loan.   An  administrative  fee  is  not 
permitted  to  be  assessed  to  a  borrov;er  more  than  once  during  any  t^velve 
month  period. 

Such  maximum,  interest  charge  shall  not  exceed  G%   per  ar^num 
after  the  termination  of  one  year  after  maturity  of  the  loan. 

The  maximum  interest  charge  luermitted  on  loans  of  $3,000 
or  less  for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaxd 
principal  balance  which  must  include  all  fees  and  expenses  of  every 
nar^.e,  nature  and  descripti.on. 

However,  the  maximum  interest  charge  permitted  on  loans 
of  more  than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on. 
real  estate,  other  than  a  first  mortgage,  having  thereon  a  dwelling 
house  with  accommodations  for  six  or  less  separate  households  and 
occupied  in  vjhole  or  in  part  at  the  time  the  loan  is  made  as  a 
home  by  the  obligor  on  the  mortgage  debt  or  by  any  person  granting  or 
releasing  any  interest  under  said  mortgage,  is  an  amount  equivalent  to  one 
and  half  percent  a  month  computed  on  the  unpaid  balance  including  aXl 
fees  and  expenses  of  every  name,  nature  and  description  except  actaal 
recording  fees  and  reasonable  attorney's  fees. 
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THE  COl'MOIIV^EALTH   OP  MASSACHUSETTS 

ANNUAL   REPORT  TO   THE  COMl-HSSIONEH   OF    BANKS 
FOR  THE  YEAR  El^IDING   DECE-IBER  31,    1976 
(General  Lai-js ,    Chapter  11x0,    Section    98) 


EXHIBIT  A 


COMPOSITE  STATEMENT  OP  ASSETS,  DECS-I3SR  31,  1978 
(Loan  Business  or  $3>000  o^  Less) 


Receivables:  Licensed  Ag:encies   -I83 

(a)  Gross  Amount $196,14.2 9, 0L}.8. 9 2 

(b)  Less:  Unearned  Charges 35,982,kl0.92 

(c)  Less:  Allowance  for  Bad  Debts  .....  ^,253,369.2]+ 

(d)  Net  Receivables 155,193,268.76 

Cash  in  Office  and  in  Banks 983,109.90 

Real  Estate  (Less  Allowance  for  Depreciation- 
Buildings).  .  .  ,  ■  182,795.02 

Furniture,  fixtures  &  equipment 

(Less  allowance  for  depreciation).  ....  637,270.77 

Deferred  Charges  or  Prepaid  Expanses  .  '  .;        14.014., 732.88 

Other  Assets : 

(a)  Organization  and  Development 

Expense .....§  115.52 

(b)  Cost  of  Financing 

(c)  Investments 109,893.11 

(d)  2'Iiscellaneous  Notes  and  Accounts 

Receivable 718,287.99 

(e)  Miscellaneous.    ..........  19ifyij-02.08     1^^22jj^i98^/^ 

TOTAL  ASSETS S^A>M,^Ia§jAx91 

Home   Office  Assets   allocated  to 
Massachusetts   Licensees    .,....,,  $     5^099,997.88 

TOTAL      ............ 

;  5;  5.2^5873^91 


Compensating  Balances  included  in  Cash.  .  93,598.72 

Compensating  Balances  included  in  Home  Office 

Assets  allocated  to  l-Iassachusetts  Licensees.  ..  2 ,.233, 026.79 

Total  Compensating  Balances  included,  in  Assets  _i__2^  326^^62£^^ 


EXHIBIT   B 

COMPOSITE  STATEl'IEl'JT   OP   INCOI'E  AND   EXPENSE 
FOR   THE  YEAR   ElIDED  DECEI-ffiER  31,    1978 
(Loan  Business   of   $3,000  or  Less) 

GROSS  INCOME 

Charges  collected  and/or  earned $  27,625,717.76 

Delinquency  charges  collected, ,,,..=.... .  1,009,799,05 

Collections  on  accounts  previously  charged  off  638,8ll.l|.9 

Other  Income: 

a)  Gain  on  Sales  of  Assets $118,889.52 

b)  Income  from  Investments o..    93*026.12 

c)  Miscellaneous 208,9l4J4..80        k20,860.1jiL 

Total  Gross  Income $  29,695,188 .7l». 

EXFE^ISES  OF  CONDUCTING  BUSINESS 

Advertising $     6l8,8l9.09 

Auditing '  i4.0,Olj.l.96 

Bad  Debts: 

a)  Charged  Off $  l,9l;8, 853.96 

b)  Addition  to  Reserve 3,906,393>93   5,855,2l].7.89 

Depreciation  of  Furniture,  Fixtures  and 

Equipment..... 187,630.02 

iiecording  and  Acknowledging  Fees 72,)[li?.5l[ 

Insurance  and  Fidelity  Bonds... 57,05l.6l 

Legal  Fees  and  Disbursements  329,9714.. 93 

Postage  and /.Express 296,852.79 

Printing,  Stationery  and  Supplies......  120,14.63.98 

Rent 888.276.98 

Salaries 5,2i4i4.,629.i]Ii. 

Supervision  and  Administration. ... » 227,14.63.06 

Taxes  (Excluding  Federal  Taxes): 

a)  State  Income $  114.6,386.16 

b)  License  Fees l4_7,500.00 

c)  All  Other  Taxes 376,268.03      570,15l4..19 

•xslephone  and  Telegraph.... 733,8514.. IX 

-2:*avel 171,803.6i{. 

Other  Expenses  of  Conducting  Business..  1,326,329.28 

Total........... . .....  16,7141,035.51 

Total  Home  Office  Expenses.............  3,320,153.33 

Cost   of   Borrowed  Funds  ................  ,  ^-Zjdir^d   137,76 

Total  Expenses ..o .  M:=s^M^£^^£^^ 

Net  Earnings  Before  Federal  Income  Taxes.  (1,828,138.06) 

Federal  Income  Taxes ..„  390,952,99 

Total  Expenses  After  Income  Taxes  ....  ^  31, 91!  1|  ,279,79 

Net  Earnings  After  Income  Taxes 

ar.d  Interest  on  Borrowed  Funds  .......  „  (2,?19,  093  .  05) 


ANALYSIS  OP  LOANS  BY  SIZE 
(Loans  of  $3,000  or  Less) 


EXHIBIT 


Total  Loan  Balances  Outstanding  (Less  Unearned 

Charges )at  Beginning  of  Period. 
Loans  made  during  the  Period 

a)  Loans  of  $    100.00  or  Less , 

b)  Loans  of  $    100,01  to  $  200.00 

c)  Loans  of  $    200.01  to  $  300.00 '. 

d)  Loans  of  $    300.01  to  $  ^.00. 00 

e)  Loans  of  $    i|.00.0l  to  $  500.00 

f)  Loans  of  $    500.01  to  $  600.00 

g)  Loans  of  $    600.01  to  $1,000.00.. 

h)  Loans  of  $  1,000.01  to  $1,500.00.. 

i)  Loans  of  $  1,500.01  to  $3,000.00 

Total  Loans  made  during  the  period. 

Loan  Balancespur chased  during  the  period....... 

Loan;  Balances  sold  during  the  period..... 

Loan  Balances  charged  off  during  the  period.... 
Collections  during  the  period. . , 

Total  Loan  Balances  Outstanding  (Less  Unearned 
Charges )  at  the  end  of  the  period ,. 


Number 


Anount 


li|9,352  $161,0X9,125.72 


->0    T 

^^3 

30,714.7.^.0 
239,533.09 

1,85^^ 

7,121 

1,711-3,578.69 

6,636 

2,2l|.8,ii.83.iL7 

5,607 

2,1^.79,981.21 

11,807 

6, 325, 69lj..  35 

22,155 

17,302,717.91 

20,913 

25,028,11.39-21]. 

i|0,886 

92,661,287.30 

117,362 

lii.8, 1x0,512. 66 

11,669 

12,977,8)4.0.05 

10,300 

12,652,553.09 

7,893 

5,293,151.63 

11.3,710,135.71 

lU7,12h. 

$l60,itij.6,o38.00 

EXHIBIT  D 


ANALYSIS  OF  LOANS  BY  TYPES  OF  SECUxRITY 
(Loans  of  $3,000  or  Less) 


Loans  made  during  the  period  basea 
in  whole  01^   in  large  part  on: 

a)  Cnarrel  Mortgages  on  Household  Goods 

b)  Automobiles 

c)  Real  Estare  ........................ 

d )  Other  Cnafcels 

e )  Unsecured  Notes 

f)  Endorsed  ana/or  Co-maker  Notes....... 

g )  Wage  Assignments  .................... 

h)  Other  Considerations ................. 

TOTA.L 


Number 

Amount; 

40,027 

?72,yA.8,iAi4-.00 

7,250 

12,3511-,  060. 16 

la 

52^682.05 

1,910 

2,93ii-,687.73 

61,971 

53,605,  332. 1^9 

5,900 

6,068,229.14.9 

12 

18,775.66 

251 

328,331.08 

ikiLi-iM 

$111.8^110,512.66 

JTrqlvsis    of  Loans   Made   for  Last   Five    Yeara-Loan.-:;    of   S3,  OOP   oz-   L033.     E:CIII3IT  E 

197lj-  1975.^  1976  1977  1978  - 

:.io.  11^9,668  128,i;53  123,755  116,71^5  117,362 

-t.  $166,001,601.74  $150,621,276.99   $11^-8, 832, 592. [{.0  $1Ll5,926,N37.57   $1I;8,110,512 


SUITS,    POSSESSION  AND  SALE  OP   CHATTELS 
(Loan  or  $3,000   or  Less) 


EXHI3IT  F 


Suits  for  Recovery: 

a)  Psndir-g  at   close   of  previous  period.    .    . 

b)  Instituted  during  period 


c)   TOTAL, 


d)  o'udgnient   Secured  during  period 

e)  Settled  before    judgment   during   the   period. 


f )  TOTAL 

g)  Pending  at  close  of  current  period.  . 

V;age  Assignments  filed  during  the  period. 


Possession  of  Chattels  obtslined  .by  licensees;: 
£.)  Bj  Legal  Process  or  Contract  Right: 


1)  Household  Goods.  ........ 

2)  Automobiles 

3)  Otiner  Chattels  and  Property.  .  . 
b)  By  Voluntary  surrender: 

1)  Household  Goods.  .  

2)  Automobiles.  .......... 

3)  Other  Chattels  and  Property.  .  . 
Sales  of  Chattels  by  Licensees: 


Immb  er 
2,837 


863 

586 

l,Iili9 
2,8li2 

115 


h 

27 

5 

1 
23 
17 


Amount 

$      3,167,971.85 
1.979. 839. 3U 


I1.291        $     5,lli7>8l0.19 


l,128,L78.9Ii 
732,635.26 

1,860.^111.20 

;3, 287. 295. 99 

151>03li.I^ 


$    3,658.00 

50,177.88 

7,507.67 

1,127.00 
43,200.02 
26,317.56 


Number        Araoiint   Due 


a)  Vith  Borrower's   Consent.    .    . 

b)  Without   Borrower's   Consent.    , 


ho 

17 


$64,906.95 
$36,976,30 


Amount    Collected 
$29,529.23 
$   9,584.00 


EXHIBIT  G 
CONSOLIDATED  STATET-IENT   OF  FINANCIAL   CONDITION,    DECEIffiSR   3I,    I978 
(Total  Loan  and  Finance   Business) 


ASSETS 

Receivables  : 

a)  Gross  Amount $  3P8, 083,633.60 

b)  Less:  Unearned  Charges  Ilij.,069,6U4.86 

c)  Less;  Allowance  Tor  Bad  Debts 7,700,613.33 

d)  Net  Receivables 256,313,375.1^1 

Gash  in  Office  and  in  Banks l,991,3i].0.6i{. 

Real  Estate  (Less  Allowance  for  Depreciation- 
Buildings) 366,380.50 

Furnirure,  Fixtures,  Equipment  (Less 

Allowance  for  Depreciation) l,03[|.,127,5l 

Deferred  charges  or  prepaid  expenses......  669,281.87 

Other  Assets : 

a)  Organization  or  Development  Expenses...     $  160.00 

b)  Cost  of  Financing 

c)  Investments il-11,690.91 

d)  Miscellaneous  Notes  and  Accounts 

Receivables 1,872, 362. i;7 

e)  Miscellaneous 569,069.7?    2,853,283.13 

TOTAL  ASSETS $      263,227,789.06 

Home  Office  Assets  Allocated  to 
Massachusetts  Licensees...... 7,721,iiii.3.13 

TOTAL 270,9ii9.232.19 

LIABILITIES        AND        CAPITAL 
Accounts   and  Notes   Payable: 

a)  Bants ....   $'  3,ii-89,ij-88:69  j 

b)  Due  to  Parent   Company  or  Affiliate 120,160,691.10 

c)  Other  Short  Term  Notes  and  Accounts. [1,069.386.31,   127,719,566.10 

Bonds 300.00 

Long  Term  Notes J4.O2, 329.29 

Investment  Certificates 3,263,130.014. 

Other  Liabilities: 

a)  Accrued  Expenses .  655,580. 8l_ 

b)  Other  Expense   Reserves ??9.391.1Ii-  l,211j., 971.95 

^ranch  Office   Capital 119,036,l|l4l[..iil[. 

Net  V/orth    (If   Individual   or  Partnership).. 

Capital   Stock    (If   Corporation) 

a)  Preferred \ 929,369.00) 

b)  Common 1,760,969.26.           2,690,538.26 

?aid   in  Surplus 6,873,376.78 

Appropriate   Surplus    or   Capital   Reserve....  861,121.00 

Retained  Earnings .  1,166,011.20 

TOTAL  LIABILITIES   AND  CAPITAL. . _26l^227,789  .06 

Compensating   Balances    included   in   cash......  1430,531.30 

Compensating  Balances   included  in  Home   Office 

Assets   allocated   to  Massachusetts   Licensees..  3 »]  85,l!(.8.69 

TOTAL   COMPENSATING   BALANCES    INCLUDED  IN 

ASSETS    ,  3,615,680.19 


EXHIBIT  H 


CONSOLIDATED  STATEMENT  OP  INCOME  AND  EXPENSE 

FOR  THE  YEAR  ENDING  DECEMBER  3I,  1978 

(Total  Loans  and  Finance  Business) 


a__R  _0  S  S    INCOME 

Charges   collected  and/or  earned .» $  1].3,527,266.35 

Delinquency  charges   collected 1,21^8,214.1.59 

Collections    on  accounts  previously   charged  off.  807,002.71 

Other  Income: 

a)  Gain  on  Sales    of  Assets $150,562.70 

b)  IncorTie  from  Investments ll\.S,k-7o  .30 

c  )   Fascellaneous 1,1^1.  l8li.  Si  1,11x1,223^51    > 

TOTAL  GROSS   INCOME. $  I|.7, 029.73^.22 


EXPENSES      OP      CONDUCTING        BUSINESS 

Advertising $  790, 733. Oi^.^ 

Auditing .........  69,139,89" 

Bad  Debts: 

a)  Charged  off .$  2,77^,123.20 

b)  Addition  to  Reserves Ij., 602.205.  5Q_  7,376,331.70 

Depreciation  of  Furniture,    Fixtures, 

&  Equipment    293 , 838 .1-2 

Recording  and  Acknowledging    Fees              89,105.87 

Insurance  and  Fidelity  Bonds 102,23ij-.89 

Legal  Fees   and  Disbursements il.96,092.ii.l 

Postage   and  Express lj.26,880,ij.5 

Printing,    Stationery  and  Supplies "    182,922.02 

Rent 1,319,201.08 

Salaries 7,906,113.02 

Supervision  and    Administration         • 319,912.96 

Taxes   .(Excluding  Federal  Taxes    on  Income): 

a)  State   Income $22[j.,200.82 

b)  License   Fees...... 81,582, OU 

c)  All  Other  Taxes 5ii8;7li6.76  8514., 529. 58 

Telephone      and  Telegraph « . . .  l,110,[l.67.30 

Travel 26? ,  87O .  71 

Other  Expenses   of   Conducting  Business 2,226,261.28 

TOTAL 23,831,636.62 

Total  Home  Office  Expenses 5,025,779.26 

Cost  of  Borrowered  Funds....... 18,298, 161.73 

Total  Expenses..... ^.7, 1^5, 577. 61 

Net  Earnings   Before   Federal  Income   Taxes,  e...  (    125,8l|.3,39 ) 

Federal   Income   Taxes 629,135.90 

TOTAL  EXPENSES  AFTER  INCOME  TAXES lj.7,7Si;, 713.51 

Net  Earnings    after   Income    Taxes    and   Interest   on 

Borrowed  Funds $  ( 7^1;-. 979. 29 ) 
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General  Laws,  Chapter  140,  Section  98,  requires  that 
"The  Commissioner  shall  make  an  annual  report  and  shall  forv;ard 
therewith  a  copy  of  such  returns  or  so  much  thereof  as  he  may  deenci 
necessary" 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
the  process  of  adding  together  the  individual  :reports.  filed 
by  each  licensee.   These  reports  are  executed  on  a  form  and  in  a     .: 
manner  prescribed  by  the  Commissioner.   The  department  vouches  for  the 
process  of  addition  the  process  by  which  the  additions  were  arrived 
at  following  their  filing  as  the  industry  guarantees  their  accuracy 
and  reliability  as  theywere  inserted  in  the  individual  reports. 
In  some  cases,  as  always,  the  reports  v/ere  adjusted  v;hen  not 
executed  in  accordance  with  instructions.   In  all  such  cases  the 
licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1979,  there  v;ere  one  hundred  and  seventy-two  • 
small  loan  licenses  outstanding.  . 

During  the  calendar  year,  1979,  107,835  loans  of  $3,000.00  '" 
or  less  amounting  to  $135,453,323.88  which  is  less  unearned  charges,  ^ 
v;ere  made.   These  figures  represent  a  decrease  of"  9,527  in  the  J 

number  of  loans  made  and  a  decrease  of   $12,657,188.78  in  the  net  am.ount  * 
of  loans  made  during  the  previous  twelve  months  period.  { 

The  average  net  loan  made  for  the  period  v/as  $1,256.12  compared  J 
to  $1,  2  62.00  for  the  calendar .year  1278.. 

-    if 
On  December  31,  1979,  there  were  144,395  regulated  loans 
of  $3,000.00  or  less  outstanding  with  a  face  value  of  $192,044,511.20 
which  includes  unearned  charges ^^ounting  to  $34,703,639.06.   These       ^ 
figures  represent  a  decrease  of  2,729  in  the  number  and  a  decrease  of 
$4,381^,537.72  in  the  aimount  of  net  loans  outstanding  since  the 
beginning  of  the  calendar  year.  \ 

The  discrepancy  between  the  number  and  amount  of  net  loan       r 
balances  outstanding  at  the  beginning  of  the  period  as  shown  in 
Exhibit  D  of  this  report  and  the  number  and  amount  of  net  loan 
balances  outstanding  at  the  end  of  the  period  as  shovm  in  Exhibit  D 
of  the  previous  report  is  due  to  sales  of  assets  or  non-renewal  of 
licenses  of  11  licensees   Annual  reports  for  these  11  companies 
v;ere  used  in  the  compilation  of  the  previous  report  but  reports 
vere  not  filed  for  the  calendar  year. 

It  is  the  opinion  of  this  department  that  the  net  loan 
balances  outstanding  at  the  beginning  of  the  period  must  be  considered 
to  truly  reflect  the  total  activity  of  the  loan  industry  in  the 
Commonwealth  for  the  calendar  year,  1979, 

The  average  net  loan  outstanding  on  December  31,  1979  was 
$1,089 o 66  as  compared  with  $1,090.55  on  December  31,  1978. 

Total  regulated  loans  of  $3,000  or  less  charged  off  for 
the  period  amounted  to  $5,086,947.51.. 

Gross  Income  for  the  period  totaled  $29,337,839.51  of  v;hich 
$533,142.73  represents  recoveries  on  loans  previously  charged  pff   ' 

and  $189,116.49  represents  other  income.  Operating  expenses  agqreaating 
$14,255,393.36  include  $3,531,390.30  of  home  ottice  expenses; 
charge-off s  on  bad  debts  amounting  to  $1,548,593.26  and  an  addition  of 
$2,804,901.86   to  the  valuation  reserve  combine  to  make  a  total  expense 
$18,608,888.48  which  deducted  from  gross  income,  leaves  a  balance  of 
$10,728,951.03  representing  net  earnings  before  deductions  of  interest 
on  borrowed  funds  and  federal  income  taxes.   A  net  loss  of  $2,612,682.19 
remains  after  deducting  interest  on  borrowed  funds  amounting  to 
$13,258,321.22  and  federal  income  taxes  amounting  to  $83,312.00. 


D.  95 


As  of  December  31,  1979,  the  book  assets  asaounted  to 
$l55,578,07».5y .   The  cash  in  the  office  and  in  banks  amounted  to 
$997, "82  9. 2t)"  v/hi"ch  includes  $45,567.63  in  compensjiting  balances^,. 
Hone  office  assets  allocated  to  Massachusetts  Licensees  consist 
of  cash  of  $1,113,322.91  and  other  assets  of  $549,070.98  making  a 
total  of  $1,662,393.89.   Compensating  balances  included  in  the 
allocation  amount  to  $1,315,607.72  which  when  totale?d  will  produce 
compensatng  balances  of  $1,361,175.35.   Total  assets  as  shovm 
in  Exhibit  A  less  compensating  balances  produce  assets  of  $157,981,887.3 

This  department  does  not  consider  compensating  balances 
to  be  assets.   The  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included"  in  the  following  schedules  are  c'ompilied 
from  annual  reports  to  the  Commissioner  of  Banks  as  irepresented  by  .:a;ll 
licensed  lenders.  i 

All  common  asset  and  expense  accounts  are  aJLlocated  on  a       .! 
formula  established  by  this  department,  ! 

The  maximum  interest  charge  permitted  on  loans  of  $3,000  or  y^ 

less  for  licensed  small  loan  lenders  is  $10  per  $100  per  annum  or  ■  v 

18  percent  per  annum   of  the  unpaid  balances  of  the  amount  financed  .  U 
calculated  according  to  the  actuarial  method  plus  an  administrative  fee  ■  i) 

of  $15  upon  the  granting  of  a  loan.   An  administrative  fee  is  not  .}• 

permitted  to  be  assessed  to  a  borrower  more  than  once  during  any  '  y 

tv;elve  month  period.  h 

■  V 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum      li 
after  the  termination  of  one  year  after  maturity  of  the  loan.  || 

The  maximum  interest  charge  permitted  on  loains  of  $3,000  k, 

or  less  for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  [< 

principal  balance  which  must  include  all  fees  and  expenses  of  every  J 

name,  nature  and  description.  .|j 

However,  the  maximum  interest  charge  permitted  on  loans  of 
more  than  $1,500.00  secured  v7holly  or  partially  by  a  mortgage  on 
real  estate,  other  than  a  first.  :nortgage,  having  thereon  a  dwelling 
house  v/ith  accommodations  for  six  or  less  separate  households  and 
occupied  in  v/hole  or  in  part  at  the  time  of  the  loan  is  made  as  a 
home  by  the  obligor  on  the  mortgage  debt  or  by  any  person  granting 
or  releasing  any  interest  under  said  mortgage,  is  an  amount  equivalent 
to  one  and  one-half  percent  a  month  computed  on  the  unpaid  balance 
including  all  fees  and  espenses  of  every  name,  nature  and  description 
except  actual  recording  fees  and  reasonable  attorney's  fees. 


THE  COMMONWEALTH  OF  MASSACHUSETTS 
ANNUAL  REPORT  TO  THE  COMMISSIONER  OF  BANKS 
FOR  THE  YEAR  ENDED  DECEMBER  31,  19  79 
(General  La^vs,  Chapter  140,  Section  98) 


EXHIBIT  A 


COMPOSITE  STATEEMENT  OF  ASSETS,  DECEMBER  31,  1979 


Receivables: 


(a)  Gross  Amount  , 

(b)  Less:  Unearned  Charges , 

(c)  Less: Allowance  for  Bad  Debts, 

(d)  Net  Receivables , 


Cash  in  office  and  in  banks , 

Real  Estate  (Less  Allowance  for 

Depreciation  -Buildings) , .  , 

Furniture,  fixtures  and  equipment.,....., 

(Less  Allowance  for  Depreciation) , 

Deferred  Charges  or  Prepaid  Expenses...., 
Other  Assets: 

(a)  Organization  and  Development  Expense, 

(b)  Cost  of  Financing.  .  .  .■ , 

(c)  Investments 

(d)  Miscellaneous  Notes  and  Accounts.  .  . 

Receivable . . . , 

(e)  Miscellaneous  , 


Licensed  Agencies. . . .172 


$  192,044,521, 

34,703,649, 

4.832,316, 

152,508,555, 


2CS; 

oe  ^ 
6S  ! 


997. 829. 2C 


154,857.7;  \i 
h 


575,461, 
363,606, 


4S  ; 
35  ! 


$      114.40 

595,771.15 

243,239.13 
138,643.45 


977,768.1; 


TOTAL  ASSETS, 


$155,578,078. SE 


Home  Office  Assets  allocated  to  Massachusetts 
Licensees ...o........ .,.....,,».. 


TOTAL. 


$3,764 ,983.94 
$  .159,343,062.53 


Compensating  Balances  included  in  Cash  ..»,.... 

Compensating  Balances  included  in  Home  Offices 
assets  allocated  to  Massachusetts  Licensees,. 

TOTAL  CompensatinQ  Balances  included  in  Assets 


$      45,567,63 

.1,315,607,72 
$  1,351,1.7-5-35 


EXHIBIT  B 


COMPOSITE  STATEMENT  OF  INCOME  AID  EXPENSE 
FOR  THE  YEAR  ENDING  DECEMBER  31,  1979 
(Loan  Business  of  $3,000  or  Less) 


GROSS  INCOME 

Administrative  Fees. $    821,841.50 

Charges  collected  and/or  earned  26,809,778.90 

Delinquency  charges  collected   .........  983,959.89 

Collection  on  accounts  previously  charged  off..  533,14  2,73 

Other  Income: 

a)  Gain  on  Sales  of  Assets $  40,873.00 

b)  Income  from  Investments.. ....         39,181.17 

c)  Miscellaneous ..o». 109,062.32    189,116.49 

TOTAL  GROSS  INCOME $29,337,839.51 


EXPENSES  OF  CONDUCTING  BUSINESS 

Advertising.... $  657,941.90 

Auditing.. 37,297.59 

Bad  Debts t 

a)  Charged  Off $1,548,593.26 

b)  Addition  to  Reserve 2,804,901.86  4,353.495.12 

Depreciation  of  Furniture,  Fixtures  and 

Equipment 209,393.43^ 

Recording  and  Acknov/ledging  Fees ..«.,. .  54,84l„£l 

Insurance  and  Fidelity  Bonds. 40,150.15 

Legal  Fees  and  Disbursements 3C2,015.CI 

Postage  and  Express 292,561.1^ 

Printing,  Stationery  and  Supplies........  117,834.7  1 

Rent , 84 9, 947. 7 C 

Salaries 5,329,750.4: 

Supervision  and  Administration 163,216.5  2 

Taxes  (Excluding  Federa}.  Taxes  on  Income) 

a)  State  Income $   89,011,67 

b)  License  Fees 4  4,250.00 

C)  ALL  OTHER  TAXES ....... 262.746.96          396,008.63 

Telephone  and  Telegraph.. 693.854.31 

Travel 17?el35.29 

Other  Expenses  of  Conducting  Business..  1,341.054.41 

TOTAL 15, 077, 498. 1£ 

TOTAL  HOME  OFFICE  EXPENSES 3,531,390.31 

Cost  of  Borrov;ed  Funds .  13  ,  258,321.22 

TOTAL  EXPENSES . $   31,867,209.71 

Net  Earnings  Before  Federal  Income  Taxes.,  (  $   2,529,370.1? 

Federal  Income  Taxes 83,312.CC 

TOTAL  EXPENSES  AFTER  INCOME  TAXES $   31,9  50,521.7 

Net  Earnings  After  Income  Taxes  and 

Interest  on  Borrowed  Funds (  $  2,612,682.19) 


EXHIBIT   C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loans  of  $3,000  orLgss) 


Total  Loan  Balances  Outstanding  (Less 
Unearned  Charges)  at  beginning  of 
period' .........,....  =  =.. 

Loans  made  during  the  period  ....„„.. 
a)  Loans  of  $  ,  100,000  or  less...,. 


b) 
c) 

d) 

€) 
f) 

g) 

h) 
i) 


Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 


100.01  to 

200.00  to 
300-01  to 

400.01  to 
500.01  to 
600.00  to 

1,000.01  to 
1,500.01  to 


200. 00» . 
300.00,. 
400. 00»^ 
500.00. .■ 
500.00,. 

1,000.00.. 

1,500.00.. 

3,000.00.. 


Total  Loans  made  during  the  period... 
Loan  Balances  purchased,  during  the  period. 
Loan  Balances  gold  during  the-_  period  ^ . 
Loan  Balances  charged  off .during 
Collections  during  the  period.  *.,.#.... 


146,992    $160,538,632.52 


391 

1,369 

4,028 

7,434 

4,897 

11,459 

20,735 

20,076 

-37,446 

107,835 

.  6,920 

9,717 

^7,219 


Total  Loan  balances  outstanding  (Less  Unearned 
Charges)  at  the  end  of  the  period.  ....  , 14 4 , 3 9 5 


33,965.18 

215,710,88 

986,025.19 

2,470,350.90 

2,183,099.28 

6,153,358-14 

16,259,816.0-7 

24,039.891.50 

83,111,106.74 

$135,453,323.88 
7,990,904.32 
9,793,068.16 
5,086,947.51 

$131,761,972.91 


$157,340,872;i4 


EXHIBIT  D 


ANALYSIS  OF  LOAi^S  BY  TYPES  OF  SECURITY 
(Loans  of  $3,000  or  Less) 


Loans  made  during  the  period  based 
in  v/hole  or  in  large  part  on: 

a)  Chattel  Mortgages  on  Household  Goods 

b)  Automobiles   ^  „..  =  ....  '= 

c)  Real  Estate.  .........  ^  . 

d)  Other  Chattels.  =..»...... 

e)  Unsecured  Notes.  ........ 

f)  Endorsed  and/or  Co-maker  Notes.  =  .- 

g)  Wage  Assignments  .......... 

h)  Other  Consideration  ......... 

Total.  ...,..„...  =  ..,, 


Number 

Amount 

.  33,385 

$  58,466,203.81 

6,600 

11,220,129.62 

89 

14  7,443.71 

1,876 

3,011,242.69 

59,205 

55,098,871.18 

6,104 

6,780,449.46 

5 

4,014.00 

571 

724,969.41 

107,835 

$l35,453,323..aS 

■XHIBIT  E 


'dumber 
ijtiount 


ANALYSIS  OF  LOAJMS  MADE  FOR  LAST  FIVE  YEARS 
(Loans  of  $3,000  or  Less) 


1975 
;;umber         128,453 

.An^.ount    $150,621,276.99 


1976 
123,755 

$148,832,592.40 


1977 
116,745 

$145,926,487.57 


1978 
117,362 

$148,110,512.11 


1979 
107,835 

$135,453,323,88 


EXHIBIT   F 


SUITS,    POSSESSION   AND    SALES   OF   CHATTELS 
(Loans  of   $3,000   or  Less) 


Suits  of  Recovery: 

a)  Pending   at  close  of  previous  period..    .    . 

b)  Instituted  during  period , 

c)  Total 

d)  Judgment    secured  during   period    ...... 

e)  Settled   before   judgment   during  the   period, 

f)  Total. ■.    ,    . 

g)  ^Pending  at  close  of  current  period.  .  .  . 
rage  Assignments  filed  during  the  period.  ..  . 
:!3session  of  Chattels  obtained  by  licensees 

a)  By  legal  process  or  contract  right: 

1)  Household  Goods.  .  

2)  Automobiles  ..........> 

3)  Other  Chattels  and  Property  ..... 

b)  By  Voluntary  surrender: 

1)  Household  Goods  .  .  

2)  Automobiles.     „....,... 

3)  Other  Chatl:e Is     and  Property.    .    . 

iles  of   Chattels   by   Licensees: 

s)   With  Borrower's   Consent 

b)    Without  Borrower's   Consent 


Number 


Amount 


2,822       $    3,288,529.62 
1,840  2,369.484.54 


4,662 

$ 

5,658,014.16 

1,092 

1,444,647.22 

392 

534,  129.93 

1,484 

$ 

1,978,777.15 

3,178 

3,679,237.01 

126 

148. ,281. 56 

16  $      33,594.75 

10  27,929.58 


3 

24 

7 

No. 

18 

21 


6,544.48 

49,011.67 

6,319.86 


Amoun'l 


Araou  n  t 
Coliecte 


$3773b6.30    $l4,Ub2. 
40,828.63       14,595. 


1 


EXHIBIT  G 

CONSOLIDATED-  STATEMENT  OF  FINANCIAL  CONDITION,  DECEMBER  31,  1979 
(Total  Loan  and  Finance  Business) 


ASSETS 

Receivables; 

a)  Gross  Amount.  .  „ $329,549,934.31 

b)  Less:  Unearned  Charges 44.051,582.37 

c)  Less:  Allowance  for  Bad  Debts  ....  7,511,615.23 

d)  Net  Receivables 277,986,736.71 

Cash  in  office  and  in  banks '  1,976,213.12 

Real  Estate  (Less  Allowance  for 

Depreciation  -Building) 310,607.15 

Furniture,  Fixtures,  Equipment (Less 

Allowance  for  Depreciation).  .  .  '  1,014,434.29 

Deferred  Charges  or  prepaid" expenses-  ..  .  .  672,709.10 

Other  Assets: 

a)  Organization  or  development  expenses  $    160.00 

b)  Cost  of  Financing 435,691-00 

c)  Investments  1,432,7  71.41 

d)  Miscellaneous  Notes  and  Accounts  . 

Receivables 340,281,88 

e)  Miscellaneous „  333,782.91  2,542.687.20 

TOTAL  ASSETS §284.503.387.58 


Home  Office  Assets  allocated  to 

Massachusetts  Licensees $5  963  821  «^  = 

Total $290,467,209.57 

LIABILITIES  AND  CAPITAL 
Accounts  and  Notes  Payable: 

a)  Banks.  .......  $    2,622.005.71 

b)  Due  to  parent  company  or  affiliate.  »    139,143,743.47 

c)  Other  Short  Term  Notes  and  Accounts,      4,777,358.96  $146,543,108.1 

Bonds 182,800.0 

Long  Term  Notes  „ 122.372.4 

Investments "Certificates  3^768,727.7 

Other  Liabilities: 

a)  Accrued  Expense.  .,..„...         928,554.00 

b)  Other  Expense   Reserves 508,154.53         1,4  3  6.708.5 

Net  Worth  (If  Individual  or  Partnership).  .  122,212.354.0 

Capital  Stock  (If  Corporation) 

a)  Preferred  ......  .....   856,604.00 

b)  CorruT>Oii.     ...........  1,774.685.58  2,631.289.5 

Paid  in  surplus ...  6,956,821.4 

Appropriate'  Surplus  or  Capital  Reserve.  ,  644,441.0 

Retained  Earnings 4,764.7 

Total  Liabilities  and  Capital 284,503.387.5 


Compensating  Balances  included  in  cash.  .  .  87,010.0 

Compensating  Balances  included  in  Home 

Office  Assets  allocated  to  Massachusetts 

Licensees.  ...  1,913,585.9 

Total   Compensating  Balances    included   in 
Assets $    2,000,595.9 


EXHIBIT  H 


CONSOLIDATED  STATSi-lENT  OF  INCOME  AND  EXPENSE 

FOR  THE  YEAR  ENDING  DECEMBER  31,  1979 
(Total  Loans  and  Finance  Business) 


GROSS  INCOME 

Administrative  Fees 

Charges  collected  and/or  earned,  .  . 
Delinquency  charges  collected.  .  .  . 
Collection  on  accounts  previously 

charged  off 

Other  Income: 

a)  Gain  on  Sale  of  Assets.  ... 

b)  Income  from  Investments  .  .  . 

c)  Miscellaneous 

TOTAL  GROSS  INCOME 


$  81,913.63 
140,504.61 
506,383.53 


$    848,639.45 

46,238,724.83 

1,295,994.40 

766,259.63 


728,801.77 
$49,878,420.20 


EXPENSES  OF  CONDUCTING  BUSINESS 


Advertising . 

Auditing 

Bad  Debts: 

a)  Charged  Off $1,726,319.36 

b)  Addition  to  Reserves  .  . ' .  .  4 ,244,937.78 
Depreciation  of  Furniture,  Fixtures 

and  Equipment.  .  .  »  .  .  .  .  . 
Recording  and  Acknowledging  Fees.  . 
Insurance  and  Fidelity  Bonds.  ... 
Legal  Fees  and  Disbursements.  .  . 

Postage  and  Express 

Printing,  Stationery  and  Supplies.  . 

Rent 

Salaries 

Supervision  and  Administration.  .  .  . 
Taxes  (Excluding  Federal  Taxes  on  Income) 

a)  State  Income  187,665.69 

b)  License  Fees.  .  .  „ 85,439.00 

c)  All  Other  Taxes 415^947.68 

Telephone  and  Telegraph 

Travel.  

Other  Expenses  of  Conducting  Business  .  . 

TOTAL 

Total  Home  Office.  Expenses 

Cost  of  Borrov.'ed  Funds 

Total  Expenses 

Net  Earnings  Before  Federal  Income  Taxes.  . 

Federal  Income  Taxes 

Total  Expenses  After  Income .Taxes .  ... 

Net  Earnings  after  Income  Taxes  and 
Interest  on  Borrowed  Funds 


866,683.99 
66,917.14 


5,971,257.14 

336,^937.30 

83,259.09 

75,4S8.95 

582;.  134. 37 

437,483.57 

195,275.10 

1,337,598.88 

8,383,937.40 

303,509.52 


689,052.37 
1,093,788.98 

295,049-00 
2,254.286.12 

22,982,729.52 

5,519,135.35 

22,857,567.72 

51,359,433.59 
(    1,431,013.39) 
351  ,.985. 37 
51,711,418.96 


C  1,832,998.76) 
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General  Laws,  Chapter  140,  Section  98,  requires  1:hat 
"The  Commissioner  shall  make  an  annual  report  and  shall  forward  therev;ith 
a  copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary" , 

The  figures  contained  herein  were  compiled,  as  usual  ,  by 
the   process  of  adding    together  the  individual  reports  filed  by  each 
licensee.   These  reports  are  executed  on  a  form  and  in  a  manner  prescribed 
by  the  Commissioner.   The  department  vouches  for  the  process  of  addition, 
the  process  by  which  the  additions  were  arrived  at  following  their  filing 
as  the  industry  guarantees  their  accuracy  and  reliability  as  they  were 
inserted  in  the  individual  reports.   In  some  cases,  as  always,  the  reports 
were  adjusted  when  not  executed  in  accordance  with  instructions.   In  all 
such  cases  the  licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1980,  there  were  one  hundred  and  forty-nine 
Small  Loan  Licenses  outstanding. 

During  the  calendar  year,  1980,  64,737  regulated  small  loans  of 
$6,000.00  or  less  amounting  to  $87,572,131.70,  which  is  less  unearned 
charges. were  made.   These  figures  represent  a  decrease   of  43,098  in  the 
number  of  loans  made  and  a  decrease  of  $47,881,192.18  in  the  net  amount 
of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $1,3:52.75  compared 
to  $1,256.12  for  the  calendar  year  1979. 

On  December  31,  1980,  there  were  126,396  regulated  loans 
of  $6,000.00  or  less  outstanding  with  a  face  value  of  $13€ ,  187,936 . 1 8 
which  includes  unearned  charges  amounting  to  $30,425,375.41.   These 
figures  represent  a  decrease  of  17,999  in  the  number  and  a  decrease  of 
$55,856,575.02  in  the  amount  of  net  loans  outstanding  since  the 
beginning  of  the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  inet  loan 
balances  outstanding  at  the  beginning  of  the  period  as  shown  in 
Exhibit  D  of  this  report  and  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  end  of  the  period  as  shown  in  Exhibit  E)  of  the  previous 
report  is  due  to  sales  of  assets  or  non-renev;al  of  licensu^s 
of  23  licensees.   Annual  reports  for  these  23  companies  x-r^ere   used  in 
the  compilation  of  the  previous  report  but  reports  were  not  filed  for 
the  calendar  year,  1980. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considiBred  to 
truly  reflect  the  total  activity  of  the  loan  industry  in  tthe 
Commonwealth  for  the  calendar  year,  1980. 

The  average  net  loan  outstanding  on  December  31 ,  1980  was 
$1,077.47  as  compared  with  $1,089.66  on  December  31,  1979. 

Total  regulated  loans  of  $6,000  or  less  charged  of.f    for  the 
period  amounted  to  $5,509,806.47. 

Gross  Income  for  the  period  totaled  $26,629,791.04  of  which 
$507,511.17  represents  recoveries  on  loans  previously  chai^ged  off 
and  $197,115.11  represents  other  income.   Operating  expenses  aggregating 
$12,265,497.97  includes  $2,866,619.35  of  home  office  expenses; 
charge-off s  on  bad  debts  amounting  to  $1,525,140.01  and  an    addition 
of  $2,834,260.45  to  the  valuation  reserve  combine  to  make  a  total  expense  of 
$17,310,579.08  v/hich  deducted  from  gross  income,  leaves  a  balance  of 
$9,319,  211.96  representing  net  earnings  before  deduction  of  interest 
on  borrowed  funds  and  federal  income  taxes.   A  net  loss  of  $5,140,269.96 
remains  after  deducting  interest  on  bora;owed funds  amounting  to 
$14,448,137.92  and  federal  income  taxes  amounting  to  $11,  344,00  , 
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As  of  December  31,  1980,  the  book  assets  amounted  to  $1 34,463 ,786 .07 
Cash  in  Office  and  in  banks  amounted  to  $587,855,45  which  includes 
$24,109.12  in  .compensating  balances.   Home  Office  assets  allocated  to 
Massachusetts  licensees  consist  of  cash  of  $1,098,862.33  and  other  assets 
of  $1,935,793.75  making  a  total  of  $3,034,656.08.   Compensating  balances 
included  in  the  allocation  amount  to  $377,976,07  which  when  totaled  will 
produce  compensating  balances  of  $402,085 . 1 9.   Total  assets  as  shovm  in 
Exhibit  A  less  compensating  balances  produce  assets  of  $1  37,096,356.96. 

This  department  does  not  consider  compensating  balances  to  be 
assets.   They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled 
from  Annual  Reports  to  the  Commissioner  of  Banks  as  represented  by  all 
licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department.  5 

The  maximum  interest  charge  permitted  on  loans  of  $3,000  or 

less,  made  prior  to  September  9,  1980  and  on  loans  of  $6,000  or  less  9 

made  between  the  period  from  September  9,  1980  to -October  16,  1980,  for  j 

licensed  small  loan  lenders  was  $10  per  $100  per  annum  or  18  percent  » 

per  annum  on  the  unpaid  balances  of  the  amount  financed  calculated  ^ 
according  to  the  actuarial  meihcid  plus  an  administrative  fee  of  $15  upon  the  J 

granting  of  the  loan.  | 

The  maximum  interest  charge  permitted  on   loans  of  $6,000  or  J 

less  for  licensed  lenders  made  October  17,  1980  and  thereafter  is  f 

23  percent  per  annum  on  the  unpaid  balances  of  the  amount  financed  J| 
according  to  the  actuarial  m_ethod  plus  an  administrative  fee  of  $20 

upon  the  granting  of  a  loan.  -    jj 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a  i| 

borrov/er  more  than  once  during  any  twelve  month  period.  ">• 

Such  maximum  interest  charge  shall  not  exceed  6%   per  annum  after 
the  termination  of  one  year  after  maturity. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature 
and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secure  wholly  or  partially  by  a  mortgage  on  real  estate, 
other  than  a  first  mortgage  having  an  assessed  value  of  not  Over 
forty  thousand  dollars, and  having  thereon  a  dwelling  house  v/ith 
accommodations  for  six  or  less  separate  households  and  occupied  in 
v;hole  or  in  part  at  the  time  of  the  loan  is  made  as  a  home  by  the 
obligor  on  the  mortgage  debt  or  by  any  person  granting  or  releasing 
any  interest  under  said  mortgage,  is  an  amount  equivalent  to  one  and, one 
half  percent  per  computed  on  the  unpaid  balance  including  all  fees  and 
expenses  of  every  name,  nature  and  description  except  actual  recording  fees 
and  reasonable  attorney's  fees. 
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THE  COMMONWEALTH  OF  MASSACHUSETTS 
ANNUAL  REPORT  TO  THE  COMMISSIONER  OF  BANKS 


FOR  THE  YEAR  ENDING  DECEMBER  31,  1930 

(GENERAL  LAWS,  CHAPTER  140,  SECTION  98) 


EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS,  DECEMBER  31,  1980 


Receivables; 


Licensed  Agencies 
149 


(a)  Gross  Amount  

(b)  Less:  Unearned  Charges  .  .  ,  . 

(c)  Less:  Allowance  for  Bad  Debts. 

(d)  Net  Receivables  


Cash  in  office  and  in  banks 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Buildings) 

Furniture,  fixtures  and  equipment 

(Less  allowance  for  depreciation) .  . 
Deferred  Charges  or  Prepaid  Expenses.  . 
Other  Assets: 

(a)  Organization  and  Development  Expense 

(b)  Cost  of  Financing 

(c)  Investments 

(d)  Miscellaneous  Notes  and  Accounts. 

Receivables 

(e)  Miscellaneous 


16,106.88 

508.00 

23,567.95 

82,659.94 
433,918.76 


$  166,613,311  .59  ^ 

30,425,375.41  ^ 

3.957,724.06  S 

132,230,212.12  S 

587,855.45  ^ 

.124,294.65 

628,247.70 
336,414.62 


556,761 .53 


TOTAL  ASSETS, 


$  134,463,786.07 


Home  Office  Assets  allocated  to  Massachusetts 
Licensees 


TOTAL 


$   3,034,656.08 
$137,498,442.15 


Compensating  Balances  included  in  Cash. 


Compensating  Balances  included  in  Home  Office 

Assets  allocated  in  Massachusetts  Licensees, 

TOTAL  COMPENSATING  BALANCES  INCLUDED  IN  ASSETS, 


24,109.12 


377,976.07 


402,085.19 
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EXHIBIT  B 


COMPOSITE  STATEMENT  OF  INCOME  AND  EXPENSE 
FOR  THE  YEAR  ENDING  DECEMBER  31,  1980 
(LOAN  BUSINESS  OF  $6,000  OR  LESS) 


GROSS  INCOME 


Administrative  Fees 

Charges  collected  and/or  earned.  . 
Delinquency  Charges  collected.  .  , 
Collection  on  accounts  previously 

charged  off 

Other  Income: 

a)  Gain  on  Sales  of  Assets.  .  ,  . 

b)  Income  from  investments.  .  .  . 

c)  Miscellaneous 

TOTAL  GROSS  INCOME  


;     191.43 

8,419.09 

188,504.59 


$  1,000,663.96 

23,846,807.35 

lr077,693.45 

507,511.17 


197,115.11  ii 
$26,629,791  .04   ^1 


EXPENSES  OF  CONDUCTING  BUSINESS 


Advertising  

Auditing  

Bad  Debts: 

a)  Charged  Off  $1,525,140.01 

b)  Addition  to  Reserves. 2,834,260.45 

Depreciation  of  Furniture,  Fixtures, 

and  Equipment 

Recording  and  Acknowledging  Fees.  .  . 

Insurance  and  Fidelity  Bonds 

Legal  Fees  and  Disbursements.  ..... 

Postage  and  Express  

Printing,  Stationery  and  Supplies.  . 

Rent 

Salaries 

Supervision  and  Administration  .... 
Taxes  (Excluding  Federal  Taxes  on  Income)  . 

a)  State  Income $  58,424.34 

b)  License  Fees 39,500.00 

c)  All  other  taxes 256,063.46 

Telephone  and  Telegraph 

Travel  

Other  Expenses  of  Conducting  Business.  .  . 

TOTAL  

TOTAL  HOME  OFFICE  EXPENSES 

Cost  of  Borrov/ed  Funds 

TOTAL  EXPENSES  

Net  Earnings  Before  Federal  Income  Taxes.  . 
Federal  Income  Taxes 

TOTAL  EXPENSES  AFTER  INCOME  TAXES.  ... 

Net  Earnings  After  Income  Taxes  and  Interest 
on  Borrowed  Funds,  


458,386.48 
29,703.25 


4,359,400.46 

189,588.40 

41  ,872.89 

45,580.21 

407,437.87 

263,50  4.00 

144,874.00 

796,695.04 

5,130,107.47 

196,237.41 


353,987.80 

638-129.57 

160,662.00 

1,227,792.88 

14,443,959.73 

2,866,619.35 

14,448,137.92 

$31 ,758j717.00 

($  5,128,925.96) 
11,344.00 
$31,770,061 .00 

($  5,140,269.96) 
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EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loans  of  $6,000  or  Less) 


P.  D.  95 


Total  Loan  Balances  Outstanding  (Less 

Unearned  Charges)  at  beginning  of  period 
Loans  made  during  the  period: 


a) 
b) 
c) 
d) 
e) 
f) 

g) 

h) 
i) 


Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loans  of 
Loan  s  of 


j )  Loans  of 


100,00 
100.01 
200.01 
300.01 
400.01 
500.01 
600.01 
$1,00  0 .01 
$1,500.01 
$3,000.01 


or  less.  .  . 
to  $   200.00 


to 
to 
to 
to 
to 
to 
to 
to 


300.00 

400.00 

500.00 

600.00 

1,000.00 

1,500.00 

3,000.00 

6,000.00 


Total  Loans  made  during  the  period.  .  . 
Loan  Balances  purchased  during  the  period 
Loan  Balances  sold  during  the  period.  .-. 
Loan  Balances  charged  off  during  the  period 
Collections  during  the  period 


Total  Loan  balances  outstanding  (Less  Unearned 
Charges)  at  the  end  of  the  period.  .  . 


143,675    $   157. 662. 099.311 


208 

660 

1,442 

2,745 

2,528 

7,123 

13,292 

12,930 

21,062 

2,747 


64 

737 

10 

588 

6 

445 

h 

486 

126 

396 

18,082.16 
106,974.21 
360, 468. Ill 
'    917,289.14 
.    '1^120.787.36 
■    3^803,896.85  { 
10,318,188.89 
15,488,059.75  Ji 
45,162,694.36    ^ 
10,275,690.87  j, 

87,572,131.70  ?! 

11,728,928.66  t 

7,532.446.38  \ 

5,509,806.47    > 

107,732,970.64    5 


$      136,187,936.18  <.| 


EXHIBIT    D 


ANALYSIS  OF  LOANS  BY  TYPES  OF  SECURITY 
(Loans  of  $6,000  or  Less) 


Loans  made  during  the  period  based  in  whole  or  in  large  part  on: 

Number  Amount 

a)  Chattel  Mortgages  on  Household  Goods  .  .  19,020  $   33,850,711.49 

b)  Automobiles 4,911  8,606,74  6.65 

c)  Real  Estate 78  448,848.65 

d)  Other  Chattels .1,479  2,874,519.62 

e)  Unsecured  Notes 35,178  36,514,116.57 

f)  Endorsed  and/or  Co-maker  Notes.  ...■  3,512  4,447,041.16 

g)  Wage  Assignments. 8  11,684.72 

h)  Other  Consideration 552     818,462.84 

Total   .  .  .' 64,737  $   87,572,131.70 
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EXHIBIT_E 


ANALYSIS  OF  LOANS  MADE  FOR  LAST  FIVE  YEARS 
(Loans  of  $6,000) 


1976                                             1977                                   1978 

Number 

123,755                                      116,745                              117,362 

Amount 

$148,832,592.40                  $145,926,487.57           $148,110,512.11 

1979                                                  1980 

Number 

107,835                                               64,737 

Amount 

$135,453,323.88                             $87,572,131.70 

EXHIBIT  F 


SUITS,  POSSESSION  AND  SALES  OF  CHATTELS 
(Loans  of  $6,000  or  Less) 


Suits  for  Recovery: 


Number 


Amount 


a)  Pending  at  close  of  previous  period 3,079  $  3,593,450.29 

b)  Instituted  during  period 2,043  2,756,492.65 

c)  Total  5,122  $  6,349,942.94 

d)  Judgment  secured  during  period .1,172  1,753,446.00 

e)  Settled  before  judgment  during  the  period  .  .  .  .  .   395  458,903.92 

f)  Total \ 1,567  $  2,212,349.92' 

g)  Pending  at  close  of  current  period 3,555  $  4,137,593. 02 


Wage  Assignments  filed  during  the  period. 


Possession  of  Chattels  obtained  by  licensees; 
a)  By  legal  process  or  contract    right: 
1)  Household  Goods  


2)  Automobiles 

3)  Other  Chattels  and  Property, 
b)  By  Voluntary  surrender 

1)  Household  Goods 

2)  Automobiles  

3)  Other  Chattels   and  Property 
Sales  of  Chattels  by  Licensees: 


174       238-,134.95 


2 

$         5,143.00 

48 

116,892.09 

2 

6,299.01 

3 

1,852.00 

47 

119,750.65 

11 

20,729.62 

Number  Amount  Due   Amount  Collected 


a)  With  borrower's  consent.  .  . 

b)  Without  borrower's  consent  . 


46    $128, 815. 4T 
27      61,352.84 


$41 ,826.59 
41,962.87 


EXHIBIT  G 


CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION,  DECEiMBER  31,' 1980 
(Total  Loan  and  Finance  Business) 


ASSETS 


Receivables: 

a)  Gross  Amount  ...  

b)  Less:  Unearned  Charges.  .. 

c)  Less:  Allowance  for  Bad  Debts.  . 

d)  Net  Receivable . 

Cash  in  Office  and  in  Banks,  .  . 
Real  Estate  (Less  Allowance  for 

Depreciation-Building)  .... 
Furniture,  fixtures,  equipment (Less 

Allov;ance  for  Depreciation)  .  . 
Deferred  Charges  or  prepaid  expenses 
Other  Assets: 

a)  Organization  or  development  expenses 

b)  Cost  of  Financing.  .- 

c)  Investments ' 

d)  Miscellaneous  Notes  and  Accounts 

Receivable  

e)  Miscellaneous 

TOTAL  ASSETS 


$    100,160.00 

3,177,00 

180,872.00 

402,380.09 
910,178.06 


$314,003,054.85 

37,595,766.92 

6,541  ,662.68 

269,865,625.25 

1,052,084.92 

658,516.03 

1, 036,228. 39 
664,986.75 


1,596,767.1  5 
$274,874,208.49 


Homes  Office  Assets  allocated  to 
I'lassachusetts  Licensees.  .  .  . 


TOTAL 


$   5,423,448.45 
$280,297,656.94 


LIABILITIES  AND  CAPITAL 
Accounts  and  Notes  Payable: 

a)  Banks. $   1,019,445.72 

b)  Due  to  Parent  company  or  Affiliares   186, 288, 93 '3,  41 

c)  Other  Short  Term  Notes  and  Accounts     5,441 ,507.48 
Bonds  

Long  Terra  Notes. 

Investment-  Certificates 

Other  Liabxlities: 

a)  Accrued  Expense.  .......       $  680,497.93 

b)  Other  Expense  Reserves.  ...  467,194.01 
Net  Worth  (If  Individual  or  Partnership) .  . 

Branch  Office  Capital.  .......... 

Capital  Stock  (If  Corporation  ) 

a)"Preferred $   1,043,106,26 

b)  Common.  ...........        2,419,502.10 

Paid  in  surplus. „ 

Appropriated  Surplus  or  Capital  Reserve 
Retained  Earnings  ......... 

TOTAL  LIABILITIES  AND  CAPITAL.  .... 

Compensating  Balances  included  in  cash.  .  . 
Compensating  Balances  included  in  Home  Office 
Assets  allocated  to  Massachusetts . Licensees .  .  . 

Total  Compensating  Balances  included  -^  Assets 


$192,749,886.61 

231 ,700.01 
1,570,038.00 


3,147,691.94 
63,539,276.55 


3,462,608.36 
14,927,440.51 
644,314.00 
(3,398,747.49) 

$274,874,208.49 

$      69,241 .00 

741  ,695.77 

$    810,936.77 
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EXHIBIT  H 

CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSE 
FOR  THE  YEAR  ENDING  DECEMBER  31,  1980 
(Total  Loans  and  Finance  Business) 

GROSS  INCOME 

Administration  Fees $   1,000,663.96 

Charges  collected  and/or  earned 46,872  >074, 15 

Delinquency  charges  collected  ....  1,380,880,16 
Collection  on  accounts  previously 

charged  off '  .  720,583.12 

Other  Income: 

a)  Gain  on  Sale  on  Assets $  .5,172.39 

b)  Income  from  Investments.  .  .  262,819.27 

c)  Miscellaneous •.  .  .  804,596.87         1,072,53o.53 


TOTAL  GROSS  INCOME $  51,046,789.92 


EXPENSES  OF  CONDUCTING  BUSINESS 

Advertising  ....  $     673,793.83 

Auditing 64,843.92 

Bad  Debts: 

a)  Charged  Off $  1,721,222.30 

b)  Addition  to  Reserves  ....  4,281 ,322.02       6,002,544.32 
Depreciation  of  Furniture,  and 

Equipment 314,718.91 

Recording  and  Acknov/ledging  Fees  70,86'8.74 

Insurance  and  Fidelity  Bonds.  ...  84,278.40 

Legal  Fees  and  Disbursements.  ...  ■                676,285,86 

Postage  and  Express 412,727.39 

Printing,  Stationery  and  Supplies.  .  .  233,065.37 

Rent :-1  ,.332,868.67 

Salaries 8,520,501.45 

Supervision  and  Administration.  .  .  .  413,623.99 
Taxes  (Excluded  Federal  Taxes  on  Income) .  . 

a)  State  Income.  .........     $  175,240,53 

b)  License  Fees.  ..........  69,901.00 

c)  All  Other  Taxes.  ........  408,112.94           653,254.47 

Telephone  and  Telegraph.  ......  1,061,184.73 

Travel.  ....  288,544.97 

Other  Expenses  of  Conducting  Business.  ,  .  2 ,246 ,431  .93 

TOTAL $    23,049,536.95 

Total  Home  Office  Expenses.  .....  4,730,440.89 

Cost  of  Borrov/ed  Fund 27,337,042.95 

Total  Expenses 

Net   Earnings  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses  After  Income  Taxes 

Net  Earnings  after  Income  Taxes  &  Interest  on  Borrov;ed 
Funds 


? 

55,117,020 

.79 

$ 

(     4,070,230 

.87) 

$ 

272,433 

85 

$ 

55,389,454 

64 

$ 

(     4_t342,664 

.72) 
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THE  COMMONVJEALTH  OF  MASSACHUSETTS 
OFFICE  OF  THE  COMMISSIONER  OF  BANKS 

Leverett  Saltonstall  Building,  Government  Center 
100  Cambridge  Street,  Boston 

August  1 ,  1982 


TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS: 


I  have  the  honor  of  submitting  to  you 
herewith  the  Annual  Report  of  the  Com- 
missioner of  Banks  relating  to  Licensed  Small 
Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and 
miscellaneous  data  incorporated  herein 
pertaining  to  Licensed  Small  Loan  Lenders  are 
for  the  year  ended  December  31,  1981. 


Respectfully, 


GEPALD  T.  MULLIGAN 
Comciissioner  of  Banks 
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General    Laws,   Chapter   140,   Section   98,   requires   that   "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a  copy      j 
of  such  returns  or  so  much  thereof  as  he  may  deem  necessary".  If 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each  licensee.  | 
These  reports  are  executed  on  a  form  and  in  a  manner  prescribed  by  the  | 
Commissioner.  The  department  vouches  for  the  process  of  addition,  the 
process  by  which  the  additions  were  arrived  at  following  their  filing  --  as 
the  industry  guarantees  their  accuracy  and  reliability  as  they  were 
inserted  in  the  individual  reports.  In  some  cases,  as  always,  the  reports 
were  adjusted  when  not  executed  in  accordance  with  instructions.  In  all 
such  cases  the  licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1981,  there  were  one  hundred  and  twenty-one 
small  loan  licenses  outstanding. 

During  the  calendar  year,  1981,  48,904  regulated  loans  of 
$6,000.00  or  less  amounting  to  $72,847,831.56,  which  is  less  unearned 
discounts,  were  made.  These  figures  represent  an  decrease  of  15,833  in 
the  number  of  loans  made  and  an  decrease  of  $14,724,300.14  in  the  net 
amount  of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $1,489.61  compared  to 
$1,352.75  for  the  calendar  year  1980. 

On  December  31,  1981,  there  were  105,636  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $118,323,844.85  which 
includes  unearned  discounts  amounting  to  $29,161,516.62.  These  figures 
represent  a  decrease  of  20,760  in  the  number  and  a  decrease  of 
$17,864,091.33  in  the  amount  of  net  loans  outstanding  since  the  beginning 
of  the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the 
end  of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to 
sales  of  assets  or  non-renewal  of  licenses  of  28  licensees.  Annual  reports 
for  these  28  companies  were  used  in  the  compilation  of  the  previous  report 
but  reports  were  not  filed  for  the  calendar  year,  1981. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly 
reflect  the  total  activity  of  the  loan  industry  in  the  Commonwealth  for  the 
calendar  year,  1981. 

The  average  net  loan  outstanding  on  December  31,  1981  was 
$1,120.11  as  compared  with  $1,077.47  on  December  31,  1980. 

Total  regulated  loans  of  $6,000  or  less- charged  off  for  the  period 
amounted  to  $5,294,810.93. 

Operating  income  for  the  period  totaled  $26,252,835.31  of  which 
$530,733.95  represents  recoveries  on  loans  previously  charged  off  and 
$453,049.87  represents  other  income.  Operating  expenses  aggregating 
$11,890,583.59  includes  $3,095,615.14  of  home  office  expenses;  charge-offs 
on  bad  debts  amounting  to  $2,397,307.48  and  an  addition  of  .$2 ,610 ,303 . 55  to 
the  valuation  reserve  for  bad  debts  combine  to  make  a  total  expense  of 
$16,898,194.62  which  deducted  from  operating  income,  leaves  a  balance  of 
$9,359,640.69  representing  income  before  deduction  of  interest  paid  on 
borrowed  funds  and  federal  income  taxes.  A  net  loss  of  $5,803,879.24 
remains  after  deducting  interest  paid  on  borrowed  funds  amounting  to 
$15,035,970.29  and  federal  income  taxes  amounting  to  $122,549.64. 
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As  of  December  31,  1981,  the  book  assets  amounted  to 
$116,681,619.32.  The  cash  on  hand  and  in  banks  amounted  to  $363,556.28 
which  includes  $15,000.00  in  compensating  balances.  Home  office  assets 
allocated  to  Massachusetts  licensees  consist  of  cash  of  $1,311,718.59  and 
other  assets  of  $3,165,339.99  making  a  total  of  $4,477,058.58. 
Compensating  balances  included  in  the  allocation  amount  to  $461,254.11 
which  when  totaled  will  produce  compensating  balances  of  $476,254.11. 
Total  assets  as  shown  in  Exhibit  A  less  compensating  balances  produce 
assets  of  $120 ,6S7 ,423.7Q . 

This  department  does  not  consider  compensating  balances  to  be 
assets.   They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all  licensed 
lenders . 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of  the 
amount  financed  according  to  the  actuarial  method  plus  an  administrative 
fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in  excess  of 
54  months. 

Such  maximum  interest  charge  shall  not  exceed  67.  per  annum  after 
the  termination  of  one  year  after  maturity. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature  and 
description . 

However,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real 
estate, other  than  a  first  mortgage,  having  an  assessed  value  of  not  over 
forty  thousand  dollars  and  having  thereon  "a  dwelling  house  with 
accommodations  for  six  or  less  separate  households  and  occupied  in  whole  or 
in  part  at  the  time  of  the  loan  is  made  as  a  home  by  the  obligor  on  the 
mortgage  debt  or  by  any  person  granting  or  releasing  any  interest  under 
said  mortgage,  is  an  amount  equivalent  to  one  and  one  half  percent  per 
month  computed  on  the  unpaid  balance  including  all  fees  and  expenses  of 
every  name,  nature  and  description  except  actual  recording  and  reasonable 
attorney' s  fees . 
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FOR  THE  YFJ^R  ENDED  DECEMBER  31,  1981 

(General  Laws,  Chapter  140,  Section  98) 

deporting  Agencies  Licensed  Agencies 

1.21  121 


EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1981 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables $147,485,361.47 

(b)  Less:  Unearned  Discounts (29  ,161  ,516  .62) 

(c)  Total  Net  Loans  Receivable '  118 ,3"^;^  ,S54 .85 

(d)  Less:  Reserve  for  Bad  Debts (  3,797,023.38) 

(e)  Adjusted  Net  Receivables S114  ^,S~26 ,821 .47 

Cash  on  Hand  and  In  Banks.......... 363,556.28 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Buildings 150,695.54 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 510,609.47 

Deferred  Charges  or  Prepaid  Expenses 3''!5,479.52 

Other  Assets: 

(a)  Organization  and  Development  Expense  $     114.24 

(b)  Cost  of  Financing 75.00 

(c)  Investments..... 259,020.13 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable. 57,400.78 

(e)  Miscellaneous 467,846.89        784  ,457  .04 

Total  Massachusetts  Office  Assets  =  ....................  .   !^116  ^681  ,619.32 

Home  Office  Assets  Allocated  to  Massachusetts 

Licensees 4,477,058.58 

Total  Assets $121  ,158,677.90 


Compensating  Balances  Included  in  Cash.................  $      15,000.00 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensees..........  461  254.11 

Total  Compensating  Balances  Included  in  Assets.........  $     ^'■76  254.11 


[ 
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EXHIBIT  B 


I 


COMPOSITE  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 
JANUARY  1,  1981  TO  DECEMBER  31,  1981 

(Loan  Business  of  $6,000  or  Less) 


I  INCOME 

Charges  Collected  and/or  Earned $23,307,423.89 

Administrative  Fees 902,032.06 

Delinquency  Charges  Collected 1,059,595.54 

Collection  on  Accounts  Previously 

Charged  Off 530,733.95 

Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous $   453 ,049.87 

Total  Operating  Income $26,252,835.31 


EXPENSES 

Advertising $    313,932.17 

Auditing 18,880.25 

Bad  Debts: 

(a)  Charge-Offs $2,397,307.48 

(b)  Additions    to   Reserve    for   Bad 

Debts ' 2,610,303.55  5,007,611.03 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 189,219.73 

Recording  and  Acknowledging  Fees 64,727.17 

Insurance  and  Fidelity  Bonds 40,012.56 

Legal  Fees  and  Disbursements. 316,012.91 

Postage  and  Express 262,263.88 

Printing,  Stationery  and  Supplies 110,436.34 

Rent 715,919.84 

Salaries 4,570,711.95 

Supervision  and  Administration 

(when  not  allocated  to  other  items).  70,884.36 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income $     21,831.99 

(b)  License  Fees 33,000.00 

(c)  All  Other  Taxes 244,360.90  299,192.89 

Telephone  and  Telegraph 580,124.68 

Travel 134  ,  307  .  29 

Other  Expenses $  1,108,342.43 

Total  Massachusetts  Office  Expenses $13,802,579.48 

Total  Home  Office  Expenses 3,095,615.14 

Interest  Paid  On  Borrowed  Funds 15  ,035  ,970.29 

Total  Expenses  Before  Federal  Income  Taxes $31  ,934.164  .91 

Income  Before  Federal  Income  Taxes $(5  ,681  ,329.60) 

Federal  Income  Taxes $    122,549.64 

Total  Expenses $32,056,714.55 

Net  Income  (Loss) $(5,803,879.24) 
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EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 


Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period..... 

Loans  Made  During  Period 

Loan  Balances  Purchased  During  Period... 
To  tal - 

Number 

119,625 
48,904 
17^52 

186,2^1 

s 
s 

Amount 

128,758,496. 

72,847,831. 

1^,262,040, 
220,868,368 

25 
56 
89 
70 

ged  Off  During  Period. 

During  Period 

(Less  Unearned 
le  End  of  the  Period... 

Loan  Balances  Char 

Loan  Balances  Sold 

Loans  Outstanding 

Discounts)  at  th 

Total 

7,051 
6,906 

105,636 
119,5^3 

s 
s 

5,294,810 
7,173,541 

118,323,855 
130;792,208 

93 
66 

.85 
.44 

nciple  During  Period., 
s  Second  Total)  

of  Regulated  Loans  Made 

100.00  or  less.  .  .  .  .  . 

100.01  to  $    200.00. 
200.01  to  $    300.00. 
300.01  to  $    400.00. 
400.01  to  $    500.00. 
500.01  to  $    600.00. 
600.01  to  $  1,000.00, 

1,000.01  to  $  1,500.00. 
1,500.01  to  $  3,000.00. 
3,000.01  to  $  6,000.00. 

Collections  of  Pri 
(First  Total  Les 

During  Period 

133 

396 

934 

1,521 

1,568 

4,727 

8,578 

.   10,759 

.   15,941 

4,347 

.   48,904 

s 

PO, 076, 171 

.26 

Size  Distribution 
(a)   Loans  of  $ 
(h)   Loans  of  $ 

(c)  Loans  of  $ 

(d)  Loans  of  $ 

(e)  Loans  of  $ 

(f)  Loans  of  $ 

(g)  Loans  of  $ 
(h)   Loans  of  S 
(i)   Loans  of  $ 
(j)   Loans  of  $ 
(k)      Total.. 

i; 

11,898 

64,541 

237,653 

517,553 

697,369 

2,535,162 

6,750,323 

12,711,031 

33,396,046 

15,926,251 

72,847  831 

.24 
.24 
.75 
.17 
.56 
.55 
.64 
.11 
.86 
.44 
.56 

EXHIBIT  D 


DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 
FOR  THE  YEAR  ENDED  DECEMBER  31,  1981 
(Loan  Business  of  $6,000  or  Less) 


Number 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles , 

(c)  Real  Estate. , 

(d)  Other  Chattels , 

(e)  Unsecured  Notes 

(f)  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 

(h)   Other  Consideration 

(i)     Total 


17 

,229 

/^ 

,739 

142 

812 

22 

,739 

2 

,753 

22 

468 

4H 

,904 

Amount 


$32,938,723.02 

0,711,787.78 

274,040.14 

1,361,013.15 

23,990,702.95 

3,474,654.89 

39,401 .00 

$  1  ,057,508.63 

$72,847,831 .56 
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EXHIBIT  E 

ANALYSIS  OF  LOANS  MADE  FOR  LAST  FIVE  YEARS 
Loan  Business  of  .^3,000  or  Less  or  $6,000  or  Less 

Year  Number  Amount 

1977  116,745  S145 ,926,487 . 57 

1978  117,362  148,110,512.11 

1979  107,835  135,453.323.88 

1980  64,737  87,572,131.70 

1981  51,014  72,847,831.56 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:   A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous  Period.. 

(b)  Instituted  During  Period 

(c)  Total 

(d)  Judgment  Secured  During  Period 

(e)  Settled  Before  Judgment  During  Period 

( f )  Total 

(g)  Total  Pending  at  Close  of  Current  Period 

(Total  (c)  less  Total  (f) ) 


Wage  Assignments  at  Close  of  Current  Period 


Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1)  Household  Goods 

(2)  Automobiles 37      $    71,865.71 

(3)  Other  Chattels  and  Property 2      $     6,963.13 

(b)  By  Voluntary  Surrender: 

(1)  Household  Goods 1      $      823.80 

(2)  Automobiles 37      $    59,870.85 

(3)  Other  Chattels  and  Property 3      $     2,711.66 

Sales  of  Chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1 )  Number 39 

(2)  Amount  Due $   110,321.93 

(3)  Amount  Collected $    37,327.97 

(b)  Without  Borrower's 

(1 )  Number 29 

(2)  Amount  Due $    61,055.69 

(3)  Amount  Collected $    35,690.00 


Number 
of  Accounts 

Amount 
Due 

3,412 
1,912 
5;324 

1,166 

587 

1,753 

.od 

3  571 

$3,979,488.03 

2,442,039.74 

$6:421,527.77 

1,456,524.07 

640,170.01 

$2,096,694.08 

$4,324,833.69 

146 

$   200,089.07 
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EXHIBIT  G 

CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION, 
AS  OF  DECEMBER  31,  1981 
(Total  Loan  and  Finance  Business) 

ASSETS 


Loan  Receivables: 

(a)  Gross  Receivables $311,966,839.28 

(b)  Less:  Unearned  Discounts (33  ,427,060.93) 

(c)  Total  Net  Loans  Receivable 278,539,798.35 

(d)  Less:  Reserve  for  Bad  Debts (6,283 ,116  .55) 

(e)  Adjusted  Net  Receivables §272,256,661.80 

Cash  on  Hand  and  In  Banks 1,005,208.27 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Building) 286,886.09 

Furniture ,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 851,472.95 

Deferred  Charges  or  Prepaid  Expenses...  790,189.08 

Other  Assets: 

(a)  Organization  or  Development  Expenses       160.00 

(b)  Cost  of  Financing 500.00 

(c)  Investments $    413,099.41 

(d)  Miscellaneous  Notes  and  Accounts 

Receivables 442,759.42 

(e)  Miscellaneous 944,752.47   $   1,801,271.30 

Total  Massachusetts  Office  Assets.... $276  ,991  ,689  .49 

Home  Office  Assets  Allocated  to  Massachusetts 

Massachusetts  Licensees $   7,905,831.88 

Total  Assets $284,897  ,521  .37 

LIABILITIES  AND  CAPITAL 

Accounts  and  Notes  Payable: 

(a)  Banks $     908,748.16 

(b)  Due  to  Parent  Company  or  Affiliate  108,748,475.81 

(c)  Other  Short  Term  Notes  and  Account    4,196,526.65  $185,853,750.62 
Bonds : 

Long  Term  Notes 363,331.92 

Investment  Certificates..... 1,469,932.00 

Other  Liabilities: 

(a)  Accrued  Expenses $     918,700.93 

(b)  Other  Expense  Reserves. 2,550,160.26     3,468,861.19 

Net  \Jorth  (If  Individual  or  Partnership)  -  - 

Capital  Stock  (If  Corporation) 

(a)  Preferred....... $     181,238.00 

(b)  Common 2,191  ,582.41     2,372,820.41 

Paid  in  Surplus ■   16,928,490.73 

Appropriate  Surplus  or  Capital  Reserves  644,314.00 

Retained  Earnings. (  3,347,582.00) 

Branch  Office  Capital ...  69,237  ,770.62 

Total  Liabilities  and  Capital $276,991  ,689.49 


Compensating  Balances  Included  in  Cash ............... .  $      40,000.00 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensee.... $ 871  ,999  .48 

Total  Compensating  Balances  Included  in  Assets $     911  ,999.48 


■n 

EXHIBIT  H 


P.O.  9S 


CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 
JANUARY  1,  1981  TO  DECEMBER  31,  1981 

(Total  Loans  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned 49,483,926.83 

Administrative  Fees s»    902,932.06 

Delinquency  Charges  Collected 1,245,763.44 

Collection  on  Accounts  Previously 

Charged  Off 742,207.08 

Other  Income: 

(a)  Gain  on  Sales  of  Assets 11,879.00 

(b)  Income  from  Investments 51,875.56 

(c)  Miscellaneous $  1,478,290.03 

Total  Operating  Income $53,915,974.00 


EXPENSES 

Advertising $    497,607.48 

Auditing 45,625.00 

ccd  Debts  I 

(a)  Charge  Offs $3,478,639.77 

(b)  Additions  to  Reserve  for  Bad 

Debts 3,727,995.90  7,206,635.67 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 309,123.85 

Recording  and  Acknowledging  Fees 130,875.99 

Insurance  and  Fidelity  Bonds 73,955.11 

Legal  Fees  and  Disbursements 583,544.91 

Postage  and  Express 437,143.07 

Printing,  Stationery  and  Supplies 196,325.62 

Rent 1 , 2  53 , 759 . 35 

Salaries 7,917,052.75 

Supervision  and  Administration 

(when  not  allocated  to  other  items).  289,706.47 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income $    63,793.03 

(b)  License  Fees 55,653.74 

(c)  All  Other  Taxes 400,530.31  519,977.08 

Telephone  and  Telegraph 996,347.19 

Travel 221,437.86 

Other  Expenses $  2,048,872.83 

Total  Massachusetts  Office  Expenses $22,727,990.23 

Total  Home  Office  Expenses 5,325,143.40 

Interest  Paid  on  Borrowed  Funds 32,187,184.82 


Total  Expenses  Before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Income  (Loss)  


$60,240 

,318 

45 

$(6,324 

,344 

.45) 

$        301 

,497 

.79 

$60,541 

,816 

.24 

$(6,625 

,842 

.24) 
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THE  COMMONWEALTH  OF  ^4ASSACHUSETTS 
OFFICE  OF  THE  COMMISSIONER  OF  BANKS 

Leverett  Saltonstall  Building,  Government  Center 
100  Cambridge  Street,  Boston 

December  19,  1983 


TO  THE  HONORABLE  SENATE  At^D 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS : 


I  have  the  honor  of  submitting  to  you 
herewith  the  Annual  Report  of  the  Com- 
missioner of  Banks  relating  to  Licensed  Small 
Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and 
miscellaneous  data  incorporated  herein 
pertaining  to  Licensed  Small  Loan  Lenders  are 
for  the  year  ended  December  31,  1982. 


Respectfully, 


PAUL  E.  BULMAN 
Commissioner  of  Banks 
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General  Laws,  Chapter  140,  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each 
licensee.  These  reports  are  executed  on  a  form  and  in  a  manner 
prescribed  by  the  Commissioner.  The  department  vouches  for  the  process 
of  addition,  the  process  by  which  the  additions  were  arrived  at 
following  their  filing  --  as  the  industry  guarantees  their  accuracy  and 
reliability  as  they  were  inserted  in  the  individual  reports.  In  some 
cases,  as  always,  the  reports  were  adjusted  when  not  executed  in 
accordance  with  instructions.  In  all  such  cases  the  licensee  was 
notified  and  acknowledged  the  changes. 

As  of  December  31,  1982,  there  were  one  hundred  and  seventeen 
small  loan  licenses  outstanding. 

During  the  calendar  year,  1982,  51,914  regulated  loans  of 
$6,000.00  or  less  amounting  to  $86,100,255.46,  which  is  less  unearned 
discounts,  were  made.  These  figures  represent  an  increase  of  3,010  in 
the  number  of  loans  made  and  an  increase  of  $13,252,423.90  in  the  net 
amount  of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $1,658.52 
compared  to  $1,489.61  for  the  calendar  year  1981. 

On  December  31,  1982,  there  were  86,308  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $109,562,098.52 
which  includes  unearned  discounts  amounting  to  $30,219,074.05.  These 
figures  represent  a  decrease  of  19,328  in  the  number  and  a  decrease  of 
$8,761,746.33  in  the  amount  of  net  loans  outstanding  since  the 
beginning  of  the  calendar  year. 

The  discrepancy  between  the  number  aiid  amount  of  net  loan 
balances  outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit 
C  of  this  report  and  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  end  of  the  period  as  shown  in  Exhibit  C  of  the 
previous  report  is  due  to  sales  of  assets  or  non-renewal  of  licenses  of 
4  licensees.  Annual  reports  for  these  4  companies  were  used  in  the 
compilation  of  the  previous  report  but  reports  were  not  filed  for  the 
calendar  year,  1982. 

It  is  the  opinion  of  this  department  that  the  net  loan 
balances  outstanding  at  the  beginning  of  the  period  must  be  considered 
to  truly  reflect  the  total  activity  of  the  loan  industry  in  the 
Commonwealth  for  the  calendar  year,  1982, 

The  average  net  loan  outstanding  on  December  31,  1982  was 
$1,269.43  as  compared  with  $1,120.11  on  December  31,  1981. 

Total  regulated  loans  of  $6,000  or  less  charged  off  for  the 
period  amounted  to  $5,631,545.11. 

Operating  income  for  the  period  totaled  $25,120,343.53  of 
which  $506,877.94  represents  recoveries  on  loans  previously  charged  off 
and  $369,987.57  represents  other  income.  Operating  expenses 
aggregating  $11,563,634.08  include  $3,107,355.85  of  home  office 
expenses;  charge-off s  on  bad  debts  amounting  to  $1,197,466.94  and  an 
addition  of  $2,991,502.31  to  the  valuation  reserve  for  bad  debts 
combine  to  make  a  total  expense  of  $15,752,603.33  which  deducted  from 
operating  income,  leaves  a  balance  of  $9,367,740.20  representing  income 
before  deduction  of  interest  paid  on  borrowed  funds  and  federal  income 
taxes.  A  net  loss  of  $2,728,613.22  remains  after  deducting  interest 
paid  on  borrowed  funds  amounting  to  $11,805,346.50  and  federal  income 
taxes  amounting  to  $291,006.92. 
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As  of  December  31,  1982,  the  book  assets  amounted  to 
$108,781,326.52.  The  cash  on  hand  and  in  banks  amounted  to 
$488,293.56  which  includes  $18,627.87  in  compensating  balances.  Home 
office  assets  allocated  to  Massachusetts  licensees  consist  of  cash  of 
$798,541.84  and  other  assets  of  $2,521,454.04  making  a  total  of 
$3,319,995.88.  Compensating  balances  included  in  the  allocation 
amount  to  $195,681.47  which  when  totaled  will  produce  compensating 
balances  of  $214,309.34.  Total  assets  as  shown  in  Exhibit  A  less 
compensating  balances  produce  assets  of  $111,887,013.06. 

This  department  does  not  consider  compensating  balances  to  be 
assets.   They  are  used  here  as  a  deduction  of  the  liability. 

The   figures  included  in  the  following  schedules  are  compiled 
from   annual  reports  to  the  Commissioner  of  Banks  as  represented  by 
all  licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a 
formula  established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or 
less  for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid 
balances  of  the  amount  financed  according  to  the  actuarial  method  plus 
an  administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period. 

The  rule  of  78ths  refunding  method  may  be  used  on  terras  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in 
excess  of  54  months. 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum 
after  the  termination  of  one  year  after  maturity. 

The  maximum   interest  charge  permitted  on  loans  of  $6,000  or 

less   for  unlicensed   lenders  is  one  percent  per  month  on  the  unpaid 

principal   balance  which  must  include  all  fees  and  expenses  of  every 
name,  nature  and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of 
more  than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on 
real  estate,  other  than  a  first  mortgage,  having  an  assessed  value  of 
not  over  forty  thousand  dollars  and  having  thereon  a  dwelling  house 
with  accommodations  for  six  or  less  separate  households  and  occupied 
in  whole  or  in  part  at  the  time  of  the  loan  is  made  as  a  home  by  the 
obligor  on  the  mortgage  debt  or  by  any  person  granting  or  releasing 
any  interest  under  said  mortgage,  is  an  amount  equivalent  to  one  and 
one  half  percent  per  month  computed  on  the  unpaid  balance  including 
all  fees  and  expenses  of  every  name,  nature  and  description  except 
actual  recording  and  reasonable  attorney's  fees. 
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THE  COMMONWEALTH  OF  MASSACHUSETTS 

ANNUAL  REPORT  TO  THE  COMMISSIONER  OF  BANKS 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1982 

(General  Laws,  Chapter  140,  Section  98) 

Reporting  Agencies  Licensed  Agencies 

117  117 

EXHIBIT  A 

COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31  ,  1982 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables $139,781,172.57 

(b)  Less:  Unearned  Discounts (30,219,074.05) 

(c)  Total  Net  Loans  Receivable 109,562,098.52 

(d)  Less:  Reserve  for  Bad  Debts (  3,669,326.37) 

(e)  Adjusted  Net  Receivables $105,892,772.1  5 

Cash  on  Hand  and  In  Banks 488,293.56 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Buildings 285,961.78 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 413,270.17 

Deferred  Charges  or  Prepaid  Expenses 174,771.67 

Other  Assets: 

(a)  Organization  and  Development  Expense  $     129.76 

(b)  Cost  of  Financing 1,499.00 

(c)  Investments 517,657.11 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable 302,626.96 

(e)  Miscellaneous 704,344.36     1  ,526,257.19 

Total  Massachusetts  Office  Assets $108,781  .326.52 

Home  Office  Assets  Allocated  to  Massachusetts 

Licensees 3,319,995.88 

Total  Assets $112,101  ,322.40 


Compensating  Balances  Included  In  Cash. $     18,627.87 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensees 1  95  ,  681  .47 

Total  Compensating  Balances  Included  in  Assets $    21 4,309 . 34 
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EXHIBIT  B 

COMPOSITE  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 
JANUARY  1,  1982  TO  DECEMBER  31,  1982 

(Loan  Business  of  $6,000  or  Less) 


INCOME 

Charges  Collected  and/or  Earned $22,221,052.44 

Administrative  Fees 950,815.67 

Delinquency  Charges  Collected 1,071,609.91 

Collection  on  Accounts  Previously 

Charged  Off 506 , 877 . 94 

Other  IncoTue: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous $    369,987.57 

Total  Operating  Income $25,120,343.53 


EXPENSES 

Advertising $    302,192.27 

Auditing 31  ,972.45 

Bad  Debts: 

(a)  Charge-Offs $1,197,466.94 

(b)  Additions  to  Reserve  for  Bad 

Debts 2,991  ,502.31  4,188,969.25 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 158,618.43 

Recording  and  Acknowledging  Fees 20,836.01 

Insurance  and  Fidelity  Bonds 42,426.80 

Legal  Fees  and  Disbursements 329,643.30 

Postage  and  Express 237,034.80 

Printing,  Stationery  and  Supplies '  123,808.51 

Rent 648.571 .91 

Salaries '  4,252,852.38 

Supervision  and  Administration 

(when  not  allocated  to  other  items).  250,833.16 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income $     78,770.68 

(b)  License  Fees 29,250.00 

(c)  All  Other  Taxes 227,839.19  335,859.87 

Telephone  and  Telegraph 504,296.93 

Travel 123,885.17 

Other  Expenses $  1  ,093,446.24 

Total  Massachusetts  Office  Expenses $12,645,247.48 

Total  Home  Office  Expenses 3,107,355.85 

Interest  Paid  On  Borrowed  Funds 1 1  ,805,346.50 


Total  Expenses  Before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Income  (Loss) 


$27, 

.557. 

.949, 

.83 

$(2, 

.437, 

,606, 

.30) 

$ 

291 

,006, 

.92 

$27 

.848 

,956, 

.75 

$(2 

,728 

,613, 

.22) 

ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 
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Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period.... 

Loans  Made  During  Period 

Loan  Balances  Purchased  During  Period. . 
Total. 


Number 

105,636 

51  ,914 

6.524 

164.074 


Amount 

$  118.341 ,511 .71 

$   86,100,255.46 

6,562,837.55 

?  211  .004,604.72 


Loan  Balances  Charged  Off  During  Period.  6,056  5,631,545»11 

Loan  Balances  Sold  During  Period 6,506  7,795,205.69 

Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period...  86,308  $  109,562,098.52 

Total ~WET^TO'  ?  122, 988, 849. 3T 

Collections  of  Principle  During  Period. . 

(First  Total  Less  Second  Total) $ 88,015,755.40 


Size  D 

istribution 

of 

Regulated  Loans  Made 

During  Period 

(a) 

Loans  of 

$ 

100.00  or  less.. ., ., 

62 

5 

819 

.00 

(b) 

Loans  of 

$ 

100.01  to  $    200.00. 

194 

33 

638 

30 

(c) 

Loans  of 

$ 

200.01  to  $    300.00. 

418 

108 

755 

57 

(d) 

Loans  of 

$ 

300.01  to  $   400.00. 

792 

266 

943 

12 

(e) 

Loans  of 

$ 

400.01  to  $    500.00. 

919 

413 

512 

04 

(f) 

Loans  of 

$ 

500.01  to  S   600.00. 

3,326 

1 

.779 

329 

84 

(g) 

Loans  of 

$ 

600.01  to  $  1 ,000o00. 

6,750 

5 

271 

061 

57 

(h) 

Loans  of 

$ 

1 

,000.01  to  $  1 ,500.00, 

,   14,088 

16 

,464 

581 

95 

(i) 

Loans  of 

$ 

1 

,500.01  to  $  3,000.00. 

.   20,147 

42 

144 

249 

12 

(J) 

Loans  of 

$ 

3 

,000.01  to  $  6,000.00. 

5,218 

19 

612 

364 

95 

(k) 

Total 

.   51,914     $ 

86 

100 

255 

46 

EXHIBIT  D 


DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 
FOR  THE  YEAR  ENDED  DECEMBER  31,  1982 
(Loan  Business  of  $6,000  or  Less) 


Loans  Made  During  Period  Based 
in  VJhole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles ................... 

(c)  Real  Estate.... 

(d)  Other  Chattels........... 

(e)  Unsecured  Notes ............... 

(f)  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 

(h)   Other  Consideration 

(i)     Total. 


Number 


Amount 


20 

.973 

$39 

952 

551 

05 

6 

,066 

13 

518 

826 

60 

224 

515 

719 

93 

634 

1 

020 

796 

85 

21 

096 

26 

482 

087 

26 

2 

108 

2 

859 

046 

94 

6 

14 

47/4 

74 

807 
914 

$  1 

736 

752 

09 

51 

"$"8^" 

100 

25  5 

46 
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EXHIBIT  E 

ANALYSIS  OF  LOANS  MADE  FOR  LAST  FIVE  YEARS 
(Loan  Business  of  $3,000  or  Less  or  $6,000  or  Less) 

Year  Number  Amount 

1977  116,745  $145,926,487.57 

1978  117,362  $148,110,512.11 

1979  107,835  $135,453,323.88 

1980  64,737  $  87,572,131.70 

1981  48,904  $  72,847,831.56 

1982  51,914  $  86,100,255.46 


EXHIBIT  F 

LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:   A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Number         Amount 
of  Accounts         Due 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous  Period...  3,571  $4,324,833.69 

(b)  Instituted  During  Period 1  ,924  2,508.545.54 

(c)  Total 5,495  ^,833,379.23 

(d)  Judgment  Secured  During  Period. 1,575  2,097,944.40 

(e)  Settled  Before  Judgment  During  Period.  544  497,969.89 

(f)  Total Trnr  $2,595.9l^r779 

(g)  Total  Pending  at  Close  of  Current  Period 

(Total  (c)  less  Total  (f)) 3.376  $4.237,464.94 


Wage  Assignments  at  Close  of  Current  Period..      21 6     $   31 1 ,710.92 


Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1)  Household  Goods 1  $  2,249.35 

(2)  Automobiles 36  $  93,948.65 

(3)  Other  Chattels  and  Property 4  $  7,748.00 

(b)  By  Voluntary  Surrender:  $ 

(1)  Household  Goods 1  $  2,593.55 

(2)  Automobiles 34  $  96,683.45 

(3)  Other  Chattels  and  Property 4  $  12,976.71 

Sales  of  Chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1)  Number 31 

(2)  Amount  Due $   78,203.68 

(3)  Amount  Collected ,. $    26,506.49 

(b)  Without  Borrower's 

(1)  Number 31 

(2)  Amount  Due $    79,488.81 

(3)  Amount  Collected $   37,339.08 
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ri'T  G 

CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1982 

(Total  Loan  and  Finance  Business) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables $297,674,689.10 

(b)  Less:  Unearned  Discounts (34,163  ,443.31  ) 

(c)  Total  Net  Loans  Receivable 263,511,245.79 

(d)  Less:  Reserve  for  Bad  Debts (  5,825,642.63) 

(e)  Adjusted  Net  Receivables $257,685,603.16 

Cash  on  Hand  and  In  Banks 1,081,187.54 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Building)... 622,167.40 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 689,607,82 

Deferred  Charges  or  Prepaid  Expenses...  672,414.39 

Other  Assets: 

(a)  Organization  or  Development  Expenses      160.00 

(b)  Cost  of  Financing 11,532.00 

(c)  InvestToents $  1,896,566.56 

(d)  Miscellaneous  Notes  and  Accounts 

Receivables 1  ,474,522.64 

(e)  Miscellaneous 1  ,489,389.58   $  4.872,170.78 

Total  Massachusetts  Office  Assets $265,623  . 1  51  .09 

Horne  Office  Assets  Allocated  to  Massachusetts 

Massachusetts  Licensees $   5  ,894  ,  491  .95 

Total  Assets $271  ,517,643.04 

LIABILITIES  AND  CAPITAL 

Accounts  and  Notes  Payable: 

(a)  Banks. $    892,487.12 

(b)  Due  to  Parent  Cornoany  or  Affiliate  164,635,321.20 

(c)  Other  Short  Term  Notes  and  Account 3,999,089.78  $169,526,898.10 

Bonds : 

Long  Term  Notes  ......  =  ........,,.„.,.. .  33.323.00 

Investment  Certificates 2,272,516.93 

Other  Liabilities: 

(a)  Accrued  Expenses ............... o   $    414,856.89 

(b)  Other  Expense  Reserves (611 ,124.57)     (196,267.68) 

Net  Worth  (If  Individual  or  Partnership) 

Capital  Stock  (If  Corporation) 

(a)  Preferred....... $     665,195.00 

(b)  Common................. „ 1  ,897,102.26     2,562,297.26 

Paid  in  Surplus "  22.192.778.88 

Appropriate  Surplus  or  Capital  Reserves  3,593,181.00 

Retained  Earnings...... , ,. (3.013,684.42) 

Branch  Office  Capital. 68,652,108.02 

Total  Liabilities  and  Caoital. $2657023,  1  51  .09 


Compensating  Balances  Included  in  Cash..,. $      45,056.97 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensee $ 405  ,  200.  32 

Total  Compensating  Balances  Included  in  Assets $ 450 , 257. 27 
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EXHIBIT  H 

CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 
JANUARY  1,  1982  TO  DECEMBER  31,  1982 

I 

(Total  Loans  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned 50,870,011.01 

Administrative  Fees $    950,815.67 

Delinquency  Charges  Collected.... 1,219,263.18 

Collection  on  Accounts  Previously 

Charged  Off 738,419.91 

Other  Income: 

(a)  Gain  on  Sales  of  Assets -  - 

(b)  Income  from  Investments 36,864.62 

(c)  Miscellaneous $  1  ,257,434.97 

Total  Operating  Income $55,072,809.36 


EXPENSES 

Advertising $    579.205.92 

Auditing 71,642.11 

ced  Debts: 

(a)  Charge  Offs $1,392,642.34 

(b)  Additions  to  Reserve  for  Bad 

Debts 3,752,699.20  5,145,341.54 

Depreciation  of  Furniture,  Fixtures 

and   Equipment 259,237.18 

Recording  and  Acknowledging  Fees 40,641.85 

Insurance  and  Fidelity  Bonds... 70,412.54 

Legal  Fees  and  Disbursements 638,346.26 

Postage  and  Express 417,090.96 

Printing,  Stationery  and  Supplies 230,636.20 

Rent 1 ,193.564.81 

Salaries 7,548,257.91 

Supervision  and  Administration 

(when  not  allocated  to  other  items).  650,798.82 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income $   167,930.86 

(b)  License  Fees 53,238.55 

(c)  All  Other  Taxes 363,321  .60  584.491.01 

Telephone  and  Telegraph 897,151.07 

Travel 212,672.84 

Other  Expenses $  2,088,072.24 

Total  Massachusetts  Office  Expenses $20,609,563.26 

Total  Home  Office  Expenses 5,430,082.69 

Interest  Paid  on  Borrowed  Funds 27,601  ,793.68 

Total  Expenses  Before  Federal  Income  Taxes $53 ,641  ,439.63 

Income  Before  Federal  Income  Taxes $  1  ,431  ,369.73 

Federal  Income  Taxes $  1  ,604,347.87 

Total  Expenses $55.245.787.50 

^Net  Income  (Loss) $   (172,978.14) 


^f:sy-  F.^..^f^ 


Pub  L  LC     Docunier'.  c 


THE  COMMONWEALTH  OF  MASSACHUSETTS 
DIVISION  OF  BANKS  AND  LOAN  AGENCIES 


(SEAL) 


MICHAEL  S.  DUKAKIS 


"*SScS«*    ~ 


^PR  7W87 


ANNUAL  REPORT 
OF  THE 


Depository  ^^^^'^usetts    ''""''''°"'' ''  '^'^' 


FOR  THE 
YEAR  ENDING  DECEMBER  31,  1984 

RELATING  TO 

LICENSEES  ENGAGED  IN  THE  BUSINESS 
OF  MAKING  REGULATED  SMALL  LOANS 


1/ 


Small    Loar.    -nnual    Seoorc 


THE    COMMONWEALTH    OF    IUSSACHUSETTS 


(SEAL) 


DIVISION  OF  BANKS  AND  LOAN  AGENCIES 

Leveretc  SaltonscalL  Building,  Government  Center 
100  Cambridge  Street,  Boston 

Commissioner  of  Banks 
PAUL  E.  BULMAN 

First  Deputy  Commissioner  of  Banks 
JOSEPH  A.  LEONARD,  JR. 

Deputy  Commissioner  of  Banks  and  General  Counsel 
ANDREW  J.  CALAMARE 

Deputy  Commissioner  of  Consumer  Credit  Division 
ROBERT  S.  LEADBETTER 

Supervisor  of  Loan  Agencies 
ALFRED  P.  QUIRK 


?.D.  95 


THE  COMMONWEALTH  OF  IIASSACHUSETTS 
OFFICE  OF  THE  COMMISSIONER  OF  BANKS 

LevereCC  SaLtonscaLl  Building,  Governmenc  Center 
100  Cambridge  Street ,  Boston 

March  1 ,  1986 


TO  THE  HONORABLE  SENATL  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS : 


I  have  the  honor  of  submitting  to  you 
herewith  the  Annual  Report  of  the  Com- 
missioner of  Banks  relating  to  Licensed  Small 
Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and 
miscellaneous  data  incorporated  herein 
pertaining  to  Licensed  Small  Loan  Lenders  are 
for  the  year  ended  December  31,  1984. 


Respectfully , 


PAUL  E.  BULMAN 
Commissioner  of  Banks 


General  Laws.  Chapter  1  ^^O .  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by.  Che 
process  of  adding  together  the  individual  reports  filed  bv  each 
licensee.  These  reports  are  executed  on  a  form  and  in  a  manner 
prescribed  by  the  Commissioner.  The  department  vouches  for  the  process 
of  addition,  Che  process  by  which  the  additions  were  arrived  at 
following  their  filing  --  as  the  industry  guarantees  their  accuracy  and 
reliability  as  they  were  inserted  in  the  individual  reports.  In  some 
cases,  as  always,  the  reports  were  adjusted  when  not  executed  in 
accordance  with  -instructions.  In  all  such  cases  the  licensee  was 
notified  and  acknowledged  the  changes. 

As   of  December  31 ,  1984,  there  were  one  hundred  and  twenty- 
four  small  loan  licenses  outstanding. 

During   the   calendar   year,   1984,   58,824  regulated  loans  of 
56,000.00   or   less  amounting  to  3113,472,129.25  which  is  less  unearned 
discounts,   were  made.   These  figures  represent  an  increase  of  1  ,022  in 
the   number   of  loans  made  and  an  increase  of  39,899,037.69  in  the  net 
amount  of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  31  ,929.01 
compared  Co  31  ,791.86  for  Che  calendar  year  1983. 

On  December  31,  1984,  chere  were  75,889  regulated  loans  of 
$6,000.00  or  less  outstanding  wich  a  face  value  of  3118,322,078.88 
which  includes  unearned  discounts  amounting  Co  335,000,296.70.  These 
figures  represenc  a  decrease  of  2,971  in  the  number  and  an  increase  of 
36,021 ,200.71  in  Che  amount  of  nec  loans  outstanding  since  Che 
beginning  of  Che  calendar  year. 

The  discrepancy  becween  the  number  and  amounc  of  nec  loan 
balances  outstanding  at  Che  beginning  of  Che  period  as  shown  in  Exhibit 
C  of  this  reporc  and  Che  number  and  amounC  of  net  loan  balances 
outstanding  at  the  end  of  the  period  as  shown  in  Exhibit  C  of  the 
previous  reporc  is  due  to  sales  of  assets  or  non-renewal  of  licenses  of 
1  licensee.  Annual  reporcs  for  chis  company  was  used  in  Che 
compilation  of  Che  previous  reporc  buc  reporc  was  noc  filed  for  the 
calendar  year,  1984. 

It   is   the   opinion   of   this  department  that  the  net  loan 

balances   outstanding  at  the  beginning  of  the  period  must  be  considered 

to   truly   reflect   the   total   activity  of   the   loan  industry  in  the 
Commonwealth  for  the  calendar  year,  1984. 

The  average  neC  loan  outstanding  on  December  31 ,  1984  was 
31,559.12  as  compared  wich  $1,424.05  on  December  31,  1983. 

Tocal  regulated  loans  of  36,000  or  less  charged  off  for  the 
period  amounted  Co  32,270,325.53. 

Operating  income  for  the  period  totaled  327,872.102.63  of 
which  3641.004.69  represents  recoveries  on  loans  previously  charged  off 
and  3313,262.07  represents  other  income.  Operating  expenses 
aggregating  312,399,839.44  include  33,768,138.09  of  home  office 
expenses;  charge-offs  on  bad  debts  amounting  Co  3588,960.55  and  an 
addition  of  31,095,696.42  to  the  valuation  reserve  for  bad  debts 
combine  to  make  a  total  expense  of  314,084.496.41  which  deducted  from 
operating  income.  leaves  a  balance  of  313,787,606,22  representing 
income  before  deduction  of  interest  paid  on  borrowed  funds  and  federal 
income  taxes.  A  net  profit  of  31,394,260.48  remains  after  deducting 
interest  paid  on  borrowed  funds  amounting  to  310,994,630.72  and  federal 
income  taxes  amounting  to  31,398,715.02. 


i.i 
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As  of  December  31  ,  1984,  the  book  assets  amounced  Co 
3117,689,362.43.  The  cash  on  hand  and  in  banks  amounced  co 
3705,335.88  which  includes  319,000.00  in  corapensacing  balances.  Home 
office  assecs  allocated  Co  Massachuseccs  licensees  consist  of  cash  of 
3825,176.99  and  other  assets  of  32,935,755.77  making  a  total  of 
33,760,932.76.  Corapensacing  balances  included  in  the  allocation 
amount  to  $42,606.86  which  when  totaled  will  produce  compensating 
balances  of  361,606.86.  Total  assets  as  shown  in  Exhibit  A  less 
compensating  balances  produce  assets  of  3121,388,688.33. 

This  department  does  not  consider  compensating  balances  to  be 
asseCs.   They  are  used  here  as  a  deduction  of  the  liabilicy. 

The   figures  included  in  the  following  schedules  are  compiled 
from   annual   reports  to  the  Commissioner  of  Banks  as  represented  by 
all  licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a 
formula  established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  36,000  or 
less  for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid 
balances  of  the  amount  financed  according  to  the  actuarial  method  plus 
an  administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  co  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in 
excess  of  54  months. 

Such  maximum  interest  charge  shall  not  exceed  5%  per  annum 
after  the  termination  of  one  year  after  maturity. 

The  maximum   interest  charge  permitted  on  loans  of  $6,000  or 

less   for   unlicensed   lenders  is  one  percent  per  month  on  the  unpaid 

principal   balance  which  must  include  all  fees  and  expenses  of  every 
name,  nature  and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of 
more  than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on 
real  estate,  other  than  a  first  mortgage,  having  an  assessed  value  of 
not  over  forty  thousand  dollars  and  having  thereon  a  dwelling  house 
with  accommodations  for  six  or  less  separate  households  and  occupied 
in  whole  or  in  part  at  the  time  of  the  loan  is  made  as  a  home  by  the 
obligor  on  the  mortgage  debt  or  by  any  person  granting  or  releasing 
any  interest  under  said  mortgage,  is  an  amount  equivalent  to  one  and 
one  half  percent  per  month  computed  on  the  unpaid  balance  including 
all  fees  and  expenses  of  every  name,  nature  and  description  except 
actual  recording  and  reasonable  attorney's  fees. 
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(List  of  Offices  by  Agency) 

Licensed  Small  Loan  Agencies 
(Numerical  Listing  by  License  Number) 
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EXHIBIT  A 

COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31 ,  1984 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables : 

(a)  Gross  Receivables $153,322,375.58 

(b)  Less:  Unearned  Discounts (35  ,  OOP  ,  296.70) 

(c)  Total  Net  Loans  Receivable 1  1  8  ,322,078.88 

(d)  Less:  Reserve  for  Bad  Debts (  4.039 ,908.12) 

(e)  Adjusted  Net  Receivables SI  14,282,  1  70.76 

Cash  on  Hand  and  In  Banks 705,335.88 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Buildings 96,679.64 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 613,058.49 

Deferred  Charges  or  Prepaid  Expenses 175,288.94 

Other  Assets: 

(a)  Organization  and  Development  Expense  $    250.00 

(b)  Cost  of  Financing 18,450.00 

(c)  Investments 405,898.30 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable 393, 823. 00 

(e)  Miscellaneous 998,407.42      1  ,816,828.72 

Total  Massachusetts  Office  Assets $1 17,689.362.43 

Home  Office  Assets  Allocated  to  Massachusetts 

Licensees 3,760.932.76 

Total  Assets $121  ,450,295.19 


Compensating  Balances  Included  in  Cash $     208.888.00 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensees .   42  .  606  .66 

Total  Compensating  Balances  Included  in  Assets S 251  ,  494.86 
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EXHIBIT  B 

COMPOSITE  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 
JANUARY  1,  1982  TO  DECEMBER  31,  1984 

(Loan  Business  of  $6,000  or  Less) 


INCOME 

Charges  CoLIecced  and/or  Earned 325,087,622.25 

Adminiscracive  Fees 890,391.42 

Delinquency  Charges  Collecced 939,822.20 

Collection  on  Accounts  Previously 

Charged  Off 641,004.69 

Other  Income: 

(a)  Gain  on  Sales  of  Assets S 

(b)  Income  from  Investments 

(c)  Miscellaneous 313  ,262.07     S    313,262.07 

Total  Operating  Income 327  ,872  ,102.63 


EXPENSES 

Advertising $    444,607.19 

Auditing 42,826.02 

Bad  Debts: 

(a)  Charge-Offs $   588,960.55 

(b)  Additions  to  Reserve  for  Bad 

Debts 1  ,095,696.42  1,684,656.97 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 179,962.31 

Recording  and  Acknowledging  Fees (20,886.39) 

Insurance  and  Fidelity  Bonds 56,466.16 

Legal  Fees  and  Disbursements 308,217.67 

Postage  and  Express 221,394.03 

Printing,  Stationery  and  Supplies 181,724.89 

Rent 665,048.15 

Salaries 4,291  ,820.86 

Supervision  and  Administration 

(when  not  allocated  to  other  items).  201,808.67 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income S    341,928.67 

(b)  License  Fees 36,250.00 

(c)  All  Other  Taxes 96,468.68         474,647.35 

Telephone  and  Telegraph 470,362.58 

Travel 137,098.45 

Other  Expenses 3    976,603.41 


Total  Massachusetts  Office  Expenses, 

Total  Home  Office  Expenses , 

Interest  Paid  On  Borrowed  Funds 


Total  Expenses  Before  Federal  Income  Taxes. 

Income  Before  Federal  Income  Taxes , 

Federal  Income  Taxes 

Total  Expenses < 

Net  Income  (Loss) ■ 


310 

3 

10 

316 
768 
994 

358 
138 
630 

32 
09 
72 

325 

079 

127 

13 

3  2 

792 

975 

50 

3  1 

398 

715 

02 

326 

477 

842 

15 

3  1 

394 

260 

48 

I 
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EXHIBIT  C 

ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  36,000  or  Less) 


Number  Amount 
Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period 78,897  S  112,532,571.79 

Loans  Made  During  Period 58,824  S  113,472,129.25 

Loan  Balances  Purchased  During  Period...      2,805  3  ,837,274.26 

Total U0,526  S  229,841  ,975.30 


Loan  Balances  Charged  Off  During  Period.  2,628  2,270,325.53 

Loan  Balances  Sold  During  Period 7,188  10,578,443.78 

Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period...  75.889  $  1 18,322,078.88 

Total 87,705  S  131  ,  170,848.19 


Collections  of  Principle  During  Period.. 

(First  Total  Less  Second  Total) $  98,671  ,  127. 11 


Size  Distribution  of  Regulated  Loans  Made  During  Period 

(a)  Loans  of  5     100.00   or  less 14  S  1,323.00 

(b)  Loans  of  5  100.01  to  S    200.00..  93  15,342.26 

(c)  Loans  of  $  200.01  to  S    300.00..  318  80,650.31 

(d)  Loans  of  S  300.01  to  5    400.00..  583  197,516.76 

(e)  Loans  of  S  400.01  to  S    500.00..  651  291,790.67 

(f)  Loans  of  S  500.01  to  $    600.00..  3,382  1,804,754.46 

(g)  Loans  of  $  600.01  to  S  1,000.00..  6,708  5,250,300.73 
(h)  Loans  of  $  1,000.01  to  S  1,500.00..  12,466  14.702,290.33 
(i)  Loans  of  5  1,500.01  to  S  3,000.00..  24,599  52,262,560.99 
(j)  Loans  of  ?  3,000.01  Co  S  6,000.00..  10,010  38,865,599.74 
(k)  Total 58,824  S  113,472,129.25 


EXHIBIT  D 

DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31 ,  1983 

(Loan  Business  of  36,000  or  Less) 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles 

(c)  Real  Estate 

(d)  Other  Chattels 

(e)  Unsecured  Notes 

(f)  Endorsed  and/or  Co-Maker  Notes. 

(g)  Wage  Assignments 

(h)   Other  Consideration 

(i)     Total 


Number 

Amount 

17,586 

3 

38 

220,650 

09 

5,121 

13 

291 ,459 

72 

135 

442,116 

00 

556 

1 

243,138 

72 

31  ,863 

53 

326,071 

81 

2,415 

4 

081  ,842 

25 

2 

3,361 

00 

1  ,  146 

S 

2 

863,489 

66 

58,824 

31  13 

472.129 

25 

n 


EXHIBIT  E 

ANALYSIS  OF  LOANS  MADE  FOR  LAST  EIGHT  YEARS 
(Loan  Business  of  S6,000  or  Less) 

Year  Number  Amounc 

1977  116,745  3145,926.487.57 

1978  117,362  5148,110,512.11 

1979  107,835  $135,453,323.88 

1980  64,737  $    87,572.131 .70 

1981  48,904  S    72,847,831.56 

1982  51 ,914  5    86,100,255.46 

1983  57,802  $103,573,091.56 

1984  58,824  3113,472,129.25 


EXHIBIT  F 

LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:   A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Number         Amount 
of  Accounts         Due 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous  Period...  3,202  33,996.255.94 

(b)  Instituted  During  Period 1  ,049  1,356,067.29 

(c)  Total 4,251  $5.J52.323rZT 

(d)  Judgment  Secured  During  Period 743  956,803.60 

(e)  Settled  Before  Judgment  During  Period.  625  582  ,082.26 

(f)  Total 1  ,368  31  ,538,883.86 

(g)  Total  Pending  at  Close  of  Current  Period 

(Total  (c)  less  Total  (f ) ) 2,883  33,813,437.37 


Wage  Assignments  at  Close  of  Current  Period..        54      3    96 ,431  . 56 


Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1>   Household  Goods —  S 

(2)  Automobiles 26  3    65,894.18 

(3)  Other  Chattels  and  Property 4  3     5,257.11 

(b)  By  Voluntary  Surrender:  3 

(1)  Household  Goods 5  S     5,313.00 

(2)  Automobiles ,13  3    53.837.00 

(3)  Other  Chattels  and  Property 1  3     7,477.00 

Sales  of  Chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1)  Number 20 

(2)  Amount  Due 3    48,052.00 

(3)  Amount  Collected 3    35,230.00 

(b)  Without  Borrower's 

(1)  Number 14 

(2)  Amount  Due 3    38,141.65 

(3)  Amount  Collected 5    15,850.00 
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EXHIBIT  G 

CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31  .  1984 

(Total  Loan  and  Finance  Business) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables 3354,543,005.18 

(b)  Less:  Unearned  Discounts (42 ,245 ,900.05) 

(c)  Total  Net  Loans  Receivable 312,297,105.13 

(d)  Less:  Reserve  for  Bad  Debts (7  ,420,228.33) 

(e)  Adjusted  Net  Receivables §304,876,876.80 

Cash  on  Hand  and  In  Banks 3,346,665.49 

Real  Estate  (Less  Allowance  for 

Depreciation  -  Building) 205,891.00 

Furniture  ,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 1,296,605.33 

Deferred  Charges  or  Prepaid  Expenses...  637,671.69 

Other  Assets: 

(a)  Organization  or  Development  Expenses      250.00 

(b)  Cost  of  Financing 36,900.00 

(c)  Investments $4,231,831.12  . 

(d)  Miscellaneous  Notes  and  Accounts 

Receivables 1  ,802,271  .52 

(e)  Miscellaneous 2,447,453.01   $   8,518,705.65 

Total  Massachusetts  Office  Assets $318,882.415.96 

Home  Office  Assets  Allocated  to  Massachusetts 

Licensees $   6  ,891  ,056.58 

Total  Assets $325,773,472.54 


LIABILITIES  AND  SHAREHOLDERS  EQUITY 

Accounts  and  Notes  Payable: 

(a)  Banks S     859,100.20 

(b)  Due  to  Parent  Company  or  Affiliate  191,973,446.11 

(c)  Other  Short  Term  Notes  and  Account   4,517,699.10  $197  ,350  .245.41 
Bonds : 

Long  Term  Notes 639.980.00 

Investment  Certificates 2,727,034.00 

Other  Liabilities: 

(a)  Accrued  Expenses $   1,188.514.19 

(b)  Other  Expense  Reserves 4.741  ,01  7.04     5,929  ,531  .23 

Net  Worth  (If  Individual  or  Partnership) 

Capital  Stock  (If  Corporation) 

(a)  Preferred S   1,449,587.00 

(b)  Common 1  .686.230.26     3.135,817.26 

Paid  in  Surplus 24,847,540.73 

Appropriate  Surplus  or  Capital  Reserves  404,617.00 

Retained  Earnings 1,549.722.96 

Branch  Office  Capital .-          82.297.927.37 

Total  Liabilities  and  Shareholders  Equity $318  ,882  .41  5.96 


Compensating  Balances  Included  in  Cash $      50,000.00 

Compensating  Balances  Included  in  Home  Office 

Assets  Allocated  to  Massachusetts  Licensee $_ 76  .690.48 

Total  Compensating  Balances  Included  in  Assets S 1  26  .690.48 
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EXHIBIT    H 


CONSOLIDATED    STATEMENT    OF    INCOME   AND    EXPENSES 

FOR   THE    PERIOD    FROM 
JANUARY    1,    1982-  TO    DECEMBER    31.    1984 

(Total   Loans    and    Finance    Business) 


INCOME 


Charges  Collected  and/or  Earned... 

Administrative  Fees 

Delinquency  Charges  Collected 

Collection  on  Accounts  Previously 

Charged  Off 

Other  Income: 

Ca)   Gain  on  Sales  of  Assets.... 

(b)  Income  from  Investments.... 

(c)  Miscellaneous 


127,143.00 

14,572.52 

1 ,842.782.29 


Total  Operating  Income. 


EXPENSES 

Advertising 

Auditing 

Bad  Debts: 

(a)  Charge  Of f s 

(b)  Additions  to  Reserve  for  Bad 

Debts 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 

Recording  and  Acknowledging  Fees 

Insurance  and  Fidelity  Bonds 

Legal  Fees  and  Disbursements 

Postage  and  Express 

Printing,  Stationery  and  Supplies 

Rent 

Salaries 

Supervision  and  Administration 

(when  not  allocated  to  other  items). 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income 

(b)  License  Fees 

(c)  All  Other  Taxes 

Telephone  and  Telegraph 

Travel 

Other  Expenses 


S   780,403.55 
2,354,365.39 


796,914.69 

59,350.00 

206,921 .34 


Total  Massachusetts  Office  Expenses. 

Total  Home  Office  Expenses 

Interest  Paid  on  Borrowed  Funds 


Total  Expenses  Before  Federal  Income  Taxes, 
Income  Before  Federal  Income  Taxes 


$57,930,11 1 .58 

890,391 .42 

1  ,103,419.81 

1  ,007,260.10 


S  1 ,984,497.81 
$62,915,680.72 


836,115.53 
90,683.55 


3,134,768.94 

337,822.24 

(34,607.69) 

87,265.72 

627,768.99 

418,924,86 

347,588.79 

1  ,340.880.03 

7,993,824.34 

852,113.29 


1  ,063,186.03 

889,480.49 

234,408.43 

$  2,111  ,170.05 

$20,331  ,393.59 

6,965,992.45 

28,330.503.66 


Federal  Income  Taxes , 

Total  Expenses 

Net  Income  (Loss)«... 


S55 

627 

889 

70 

$  7 

287 

791 

02 

$  3 

527 

773 

05 

$59 

155 

662 

75 

$  3 

760 
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TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS: 


I  have  the  honor  of  submitting  to  you  herewith  the 
Annual  Report  of  the  Commissioner  of  Banks  relating  to 
Licensed  Small  Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and  miscellaneous  data 
incorporated  herein  pertaining  to  Licensed  Small  Loan  Lenders 
are  for  the  year  ended  December  31,  1985. 


Respectfully, 


PAUL  E.  BULMAN 
Commissioner  of  Banks 


General  Laws,  Chapter  140,  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual ,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each 
licensee.  These  reports  are  executed  on  a  form  and  in  a  manner 
prescribed  by  the  Commissioner.  The  department  vouches  for  the  process 
of  addition,  the  process  by  which  the  additions  were  arrived  at  following 
their  filing  --  as  the  industry  guarantees  their  accuracy  and  reliability 
as  they  were  inserted  in  the  individual  reports.  In  some  cases,  as 
always,  the  reports  were  adjusted  when  not  executed  in  accordance  with  " 
instructions.  In  all  such  cases  the  licensee  was  notified  and 
acknowledged  the  changes. 

As  of  December  31,  1985,  there  were  one  hundred  and  twenty-five 
small  loan  licenses  outstanding. 

During  the  calendar  year,  1985,  57,472  regulated  loans  of 
$6,000.00  or  less  amounting  to  $118,169,778.00,  which  is  less  unearned 
discounts,  were  made.  These  figures  represent  a  decrease  of  1,352  in  the 
number  of  loans  made  and  an  increase  of  $4,697,648.75  in  the  net  amount 
of  loans  made  during  the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $2,056.12  compared  to 
$1,929.01  for  the  calendar  year  1984. 

On  December  31,  1985,  there  were  76,691  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $127,817,723.00  which 
includes  unearned  discounts  amounting  to  $38,011,235.00.  These  figures 
represent  an  increase  of  802  in  the  number  and  an  increase  of 
$9,495,644.12  in  the  amount  of  net  loans  outstanding  since  the  beginning 
of  the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the 
end  of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to 
sales  of  assets  or  non-renewal  of  licenses  of  1  licensee.  Annual  reports 
for  this  company  was  used  in  the  compilation  of  the  previous  report  but 
report  was  not  filed  for  the  calendar  year,  1985. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly 
reflect  the  total  activity  of  the  loan  industry  in  the  Commonwealth  for 
the  calendar  year,  1985. 

The  average  net  loan  outstanding  on  December  31,  1985  was 
$1,666.65  as  compared  with  $1,559.14  on  December  31,  1984. 

Total  regulated  loans  of  $6,000  or  less  charged  off  for  the  period 
amounted  to  $2,707,919.00. 

Operating  income  for  the  period  totaled  $30,418,389.  of  which 
$816,549.  represents  recoveries  on  loans  previously  charged  off  and 
$516,987  represents  other  income.  Operating  expenses  aggregating 
$12,639,010.  include  $4,119,367.  of  home  office  expenses;  charge-offs  on 
bad  debts  amounting  to  $1,389,952  and  an  addition  of  $1,544,101.  to  the 
valuation  reserve  for  bad  debts  combine  to  make  a  total  expense  of 
$15,573,063v/hich  deducted  from  operating  income,  leaves  a  balance  of 
$14,845,326.  representing  income  before  deduction  of  interest  paid  on 
borrowed  funds  and  federal  income  taxes.  A  net  profit  of  $1,365,244 
remains  after  deducting  interest  paid  on  borrowed  funds  amounting  to 
$11,725,608.  and  federal  income  taxes  amounting  to  $1,754,474. 


As  of  December  31,  1985,  the  book  assets  amounted  to 
$126,951,391.00.  The  cash  on  hand  and  in  banks  amounted  to  $603,948.00 
which  includes  $19,000.00  in  compensating  balances.  Home  office  assets 
allocated  to  Massachusetts  licensees  consists  of  cash  of  $885,286.00  and 
other  assets  of  $5,135,652.00  making  a  total  of  $6,020,938.00. 
Compensating  balances  included  in  the  allocation  amount  to  $2,537.00 
which  when  totaled  will  produce  compensating  balances  of  $21,537.00. 
Total  assets  as  shown  in  Exhibit  A  less  compensating  balances  produce 
assets  of  $132,950,792.00. 

This  department  does  not  consider  compensating  balances  to  be 
assets.  They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all 
licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of 
the  amount  financed  according  to  the  actuarial  method  plus  an 
administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrov/er  more  than  once  during  any  twelve  month  period. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in  excess 
of  54  months. 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum  after 
the  termination  of  one  year  after  maturity. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature, 
and  description. 

Hov/ever,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real  estate, 
other  than  a  first  mortgage,  having  an  assessed  value  of  not  over  forty 
thousand  dollars  and  having  thereon  a  dwelling  house  with  accommodations 
for  six  or  less  separate  households  and  occupied  in  v/hole  or  in  part  at 
the  time  of  the  loan  is  made  as  a  home  by  the  obligor  on  the  mortgage 
debt  or  by  any  person  granting  or  releasing  any  interest  under  said 
mortgage,  is  an  amount  equivalent  to  one  and  one  half  percent  per  month 
computed  on  the  unpaid  balance  including  all  fees  and  expenses  of  e\/ery 
name,  nature  and  description  except  actual  recording  and  reasonable 
attorney's  fees. 
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EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1985 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables  $165,828,959 

(b)  Less:  Unearned  Discounts  (38,011,235; 

(c)  Total  Net  Loans  Receivable  127,817,724 

(d)  Less:  Reserve  for  Bad  Debts  (4,283,497! 

(e)  Adjusted  Net  Receivables  $123,534,227 

Cash  on  Hand  and  In  Banks  603,948 

Real  Estate  (Less  Allowance  for 

Depreciation-Buildings)  88,462 

Furniture,  Fixtres  and  Equipment 

(Less  Allov/ance  for  Depreciation)  762,217 

Deferred  Charges  or  Prepaid  Expenses  197,204 

Other  Assets: 

(a)  Organization  and  Development 

Expense  $    250 

(b)  Cost  of  Financing  120,441 

(c)  Investments  502,984 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable  295,248 

(e)  Miscellaneous  846,410  1,765,333 

Total  Massachusetts  Office  Assets  $126,951 ,391 

Home  Office  Assets  Allocated  to 
Massachusetts  Licensees  6,020,938 

Total  Assets  $132,972,329 


Compensating  Balances  Included  in  Cash  $          19,000 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to 

Massachusetts  Licensees  2,537 

Total  Compensati/ig  Balances  Included 

in  Assets  $          21,537 


EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1985  TO  DECEMBER  31,  1985 

(Loan  Business  of  $6,000  or  Less) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


163,026 

83,776 

270,185 


$27,425,686 
767,608 
891,559 

816,549 


$       516,987 
$30,418,389 


EXPENSES 

Advertising 
Auditing 
Bad  Debts: 

(a)  Charge-Off s  $1,389,952 

(b)  Additions  to  Reserve  for  Bad 

Debts  1,544,101 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 
Salaries 
Supervision  and  Administration 

(when  not  allocated  to  other  items) 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  380,179 

(b)  License  Fees  29,000 

(c)  All  Other  Taxes  108,554 
Telephone  and  Telegraph 

Travel 
Other 

Total  Massachusetts  Office  Expenses 
Total  Home  Office  Expenses 
Interest  Paid  on  Borrowed  Funds 

Total  Expenses  before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Income 


314,023 
36,358 


2,934,053 

179,164 
179,959 
56,617 
148,555 
240,103 
155,079 
644,510 
4,155,236 

183,678 


517,733 

474,600 

126,415 

$  1,087,613 

$11,453,696 

4,119,367 

11,725,608 

$27,298,671 

$  3,119,718 

$  1,754,474 

$29,053,145 

$  1,365,244 


EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1985  TO  DECEMBER  31,  1985 

(Loan  Business  of  $6,000  or  Less) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


163,026 

83,776 

270,185 


$27,425,686 
767,608 
891,559 

816,549 


$       516,987 
$30,418,389 


EXPENSES 

Advertising 
Auditing 
Bad  Debts: 

(a)  Charge-Off s 

(b)  Additions  to  Reserve  for  Bad 

Debts 
Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 
Salaries 
Supervision  and  Administration 

(when  not  allocated  to  other  items) 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  380,179 

(b)  License  Fees  29,000 

(c)  All  Other  Taxes  108,554 
Telephone  and  Telegraph 

Travel 
Other 

Total  Massachusetts  Office  Expenses 
Total  Home  Office  Expenses 
Interest  Paid  on  Borrowed  Funds 

r 

Total   Expenses  Before  Federal    Income  Taxes 
Income  Before  Federal    Income  Taxes 
Federal    Income  Taxes 
Total   Expenses 
Net  Income 


$ 

314,023 

36,358 

$1,389,952 

1,544,101 

2 

,934,053 

179,164 
179,959 
56,617 
148,555 
240,103 
155,079 
644,510 

4 

,155,236 

183,678 


517,733 

474,600 

126,415 

$  1,087,613 

$11,453,696 

4,119,367 

11,725,608 

$27,298,671 

$  3,119,718 

$  1,754,474 

$29,053,145 

$  1,365,244 
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EXHIBIT  C 


ANALYSIS  OF  LOAMS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 


Number  Amount 
Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period  75,825  $118,189,515 

Loans  Made  During  Period  57,472  118,169,778 

Loan  Balances  Purchased  During  Period  3,669  4,910,247 

TOTAL  136,956  $241,269,540 

Loan  Balances  Charged  Off  During  Period  2,443  2,707,919 

Loan  Balances  Sold  During  Period  4,443  7,336,211 

Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period  76,691  $127,817,723 

TOTAL  83,577  $137,861,853 

Collections  of  Principle  During  Period 

(First  Total  Less  Second  Total )  $103,407,687 


Size  Distribution  of  Regulation  Loans  Made  During  Period 


(a) 

Loans  of  $ 

100.00 

or  less 

2 

194 

(b) 

Loans  of  $ 

100.01 

to  $ 

200.00 

49 

7,150 

(c) 

Loans  of  $ 

200.01 

to  $ 

300.00 

184 

45,140 

(d) 

Loans  of  $ 

300.01 

to  $ 

400.00 

394 

135,088 

(e) 

Loans  of  $ 

400.01 

to  $ 

500.00 

514 

223,965 

(f) 

Loans  of  $ 

500.01 

to  $ 

600.00 

3,161 

1,679,152 

(q) 

Loans  of  $ 

600.01 

to  $ 

1,000.00 

5,902 

4,647,927 

(h) 

Loans  of  $ 

1,000.01 

to  $ 

1,500.00 

12,205 

14,667,822 

(i) 

Loans  of  $ 

1,500.01 

to  $ 

3,000.00 

23,194 

49,638,674 

(J) 

Loans  of  $ 

3,000.01 

to  $ 

6,000.00 

11,867 

47,124,666 

(k) 

TOTAL 

57,472 

$118,169,778 

EXHIBIT  D 

DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1985 

(Loan  Business  of  $6,000  or  Less) 


Number      Amount 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles 

(c)  Real  Estate 

(d)  Other  Chattels 

(e)  Unsecured, Notes 

(f)  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 
(h)  Other  Consideration 
( i )  TOTAL 


7,728 

$  17,601,986 

5,314 

15,261,351 

174 

664,505 

547 

1,409,753 

39,722 

74,846,674 

2,996 

6,613,975 

4 

7,350 

987 

1,764,184 

57,472 

$118,169,778 

i 


EXHIBIT  E 


ANALYSIS  OF  LOAMS  MADE  FOR  LAST  SEVEN  YEARS 
(Loan  Business  of  $6,000  or  Less) 


YEAR 

1979 
1980 
1981 
1982 
1983 
1984 
1985 


NUMBER 

107,835 
64,737 
48,904 
51,914 
57,802 
58,824 
57,472 


AMOUNT 

$135,453,323.88 
$  87,572,131.70 
$  72,847,831.56 
$  86,100,255.46 
$103,573,091.56 
$113,472,129.25 
$118,169,778.00 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:     A  borrov/er's  account  may  appear  under  any  one  or  all 
classifications  below 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous 

Period 

(b)  Instituted  During  Period 

(c)  TOTAL 

(d)  Judgment  Secured  During  Period 

(e)  Settled  Before  Judgment  During 

Period 

(f)  TOTAL 

(g)  Total  Pending  at  Close  of  Current 
Period(Tota1  (c)  less  Total  (f)  ) 

Wage  Assignments  at  Close  of  Current 
Period 

Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 

(b)  By  Voluntary  Surrender: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 

/ 
Sales  of  Chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 

(b)  Without  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 


Number  of  Accounts 

Amount  Due 

2,712 

820 

3,532 

$3,585,455 
$1,315,153 
$4,900,608 

595 

934,742 

403 
998 

522,718 
$1,457,460 

2,534 

$3,443,148 

189 

$     354,963 

15 


2 

12 
2 


13 


41,533 


2,180 

29,718 

2,612 


53,765 
23,594 


28,320 
13,487 
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EXHIBIT  G 


CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1985 

(Total  Loan  and  Finance  Business) 


ASSETS 


Loan  Receivables: 

(a)  Gross  Receivables 


(b) 
(c) 
(d) 
(e) 


Less:  Unearned  Discounts 
Total  Net  Loans  Receivable 
Less:  Reserve  for  Bad  Debts 
Adjusted  Net  Receivables 


Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation-Building) 
Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  or  Development 

Expenses 

(b)  Cost  of  Financing 

(c)  Investments 

(d)  Miscellaneeous  Notes  and  Accounts 

Receivables 

(e)  Miscellaneous 

Total  Massachusetts  Office  Assets 
Home  Office  Assets  Allocated  to 
Massachusetts  Licensees 


Total  Assets 


LIABILITIES  AND  SHAREHOLDERS  EQUITY 


Accounts  and  Notes  Payable: 

(a)  Banks  $  1,624,727 

(b)  Due  ot  Parent  Company  or  Affiliate  245,707,181 

(c)  Other  Short  Term  Notes  and  Account   4,956,406 
Bonds: 

Long  Term  Notes 
Investment  Certificates 
Other  Liabilities: 

(a)  Accrued  Expenses  $ 

(b)  Other  Expense  Reserves         _ 
Net  Worth  (If  Individual  or  Partnership) 
Capital  Stock  (If  Corporation) 

(a)  Preferred  $ 

(b)  Common  _ 
Paid  in  Surplus  , 

Appropriate  Surplus  or  Capital  Reserves 
Retained  Earnings 
Branch  Office  Capital 

Total  Liabilities  and  Shareholders  Equity 

Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to  Massachusetts 

Licensee 

Total  Compensating  Balances  Included  in 
Assets 


1,101,696 
5,571,607 


2,637,501 
1,642,070 


$442,494,846 

(44,097,713) 

398,397,133 

(8,151,238) 

$350,245,895 

1,689,369 

179,962 

1,804,624 
560,297 


250 

938,986 

$5,474,377 

930,603 
1,645,852 

$     8,990,068 

$403,470,215 

$  16,656,773 

$420,126,988 

$252,288,314 
4,212,621 

6,673,303 


4,279,571 

22,265,083 

700,367 

2,764,043 

110,286,913 

$403,470,215 

$    53,000 


8,456 


61,456 


n 


EXHIBIT  H 


CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1985  TO  DECEMBER  1985 

(Total  Loans  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned  $65,173,506 

Administrative  Fees  769,256 

Delinquency  Charges  Collected  1,071,028 
Collection  on  Accounts  Previously 

Charged  Off  1,111,505 
Other  Income: 

(a)  Gain  on  Sales  of  Assets  $    470,710 

(b)  Income  from  Investments  930,954 

(c)  Miscellaneous                                            2,221,456  $  3,623,120 

Total   Operating  Income  $71,748,415 

EXPENSES 

Advertising  $      795,320 

Auditing  81,755 
Bad  Debts: 

(a)  Charge  Offs  $1,729,845 

(b)  Additions  to  Reserve  for  Bad 

Debts  2,252,706  3,982,551 
Depreciation  of  Furniture,  Fixtures 

and  Equipment  382,582 

Recording  and  Acknowledging  Fees  206,900 

Insurance  and  Fidelity  Bonds  87,527 

Legal  Fees  and  Disbursements  394,366 

Postage  and  Express           .  506,781 

Printing,  Stationery  and  Supplies  345,934 

Rent  1,455,585 

Salaries  8,754,784 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  659,266 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  825,273 

(b)  License  Fees  42,250 

(c)  All  Other  Taxes  268,637  1,136,160 
Telephone  and  Telegraph  1,014,010 
Travel  226,089 
Other  Expenses  $  2,680,890 

Total  Massachusetts  Office  Expenses  $22,710,500 

Total  Home  Office  Expenses  8,547,590 

Interest  Paid  on  Borrowed  Funds  32,495,053 

Total  Expenses  Before  Federal  Income  Taxes  $63,753,143 

Income  Before  Federal  Income  Taxes  $  7,995,272 

Federal  Income  Taxes  $  3,747,235 

Total  Expenses  $65,500,378 

Net  Income  (Loss)  $  4,248,037 
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EXHIBIT  I 


LICENSED  SMALL  LOAN  AGENCIES 
{By  City  and  Town) 


Lie.  No.   Name  Address 


ARLINGTON 

109  Security  Pacific  Finance  Co.  297  Broadway 

ATTLEBORO 

351   The  Avco  Financial  Services  Trust  13  Park  Street 

BEVERLY 
181   Beneficial  Finance  Company  of  Massachusetts   236  Cabot  Street 

BILLERICA 

222   Norv/est  Financial  Massachusetts  700  Boston  Road 

BOSTON 

238   Coleman  Acceptance  Trust  333  Washington  Street 
397   Financeamerica  Corporation  of  Massachusetts   270  Baker  St.,  W.Roxbury 

16    Household  Finance  Corporation  151-162  Tremont  Street 

263   Merrill  Lynch  Capital  Resources,  Inc.  One  Financial  Center 

204   Merrill  Lynch  Equity  Management,  Inc.  One  Financial  Center 

56   National  Consumer  Discount  Co.  Two  Charlesgate  West 
281   Richard  C.  Knight  Ins.  Agency,  Incorporated   53  Beacon  Street 

BRAINTREE 

110  Security  Pacific  Finance  Co.  10  Forbes  Road 

BROCKTON 

3    The  Avco  Financial  Services  Trust  721A  Belmont  Street 

194   Household  Finance  Corp.,  II  136  Main  Street 

253   Norwest  Financial  Massachusetts  726  Crescent  Street 

113   Security  Pacific  Finance  Company  826  Belmont  Street 

BURLINGTON 

209   Chase  Manhattan  Financial  Services  d/b/a 

Chase  Manhattan  of  Massachusetts  24  N.E.  Executive  Park. 

376   Ford  Motor  Credit  Company  99  South  Bedford  Road 

286   Manufacturers  Hanover  Financial  Services  of 

Massachusetts,  Inc.  8  N.E.  Executive  Park 

354   Security  Pacific  Finance  Company  50  Mall  Road 
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Lie.  No.   Name 


CAMBRIDGE 


80    Household  Finance  Corporation 


Address 


27  White  Street 


CHICOPEE 
234   Beneficial  Finance  Company  Company  of  Mass.   355  Front  Street 


129   Household  Finance  Corporation 

CONCORD 

189   Sentry  Financial  Services  Corporation 

DANVERS 

24    The  Avco  Financial  Trust 


299   Chrysler  Capital  Realty,  Inc. 


DEDHAM 


DUXBURY 


323   Myles  Standish  Financial  Services,  Inc. 

FALL  RIVER 
53    Automobile  Club  of  Rhode  Island 


654  Memorial  Drive 


Route  2 


24  Maple  Street 


33  Elm  St.,  P.O.  Box  381 


30  Tremont  Street 


10  No.  Main  Street 


28   Beneficial  Finance  Company  of  Massachusetts   13  No.  Main  Street 


165   Commercial  Credit  Plan,  Incorporated 
27   Household  Finance  Corporation 

290   Lash  Acceptance  Corporation 
10   Norwest  Financial  Massachusetts 
367   The  Stanley  Company,  Incorporated 

FITCHBURG 
32   Beneficial  Finance  Company  of  Massachusetts 
52   Household  Finance  Corporation 

FOXBOROUGH 
60    Ford  Motor/Credit  Company 

FRAMINGHAM 
51    The  Avco  Financial  Services  Trust 
173   Beneficial  Finance  Company  of  Massachusetts 
260   Household  Finance  Corporation 
152   Norwest  Financial  Massachusetts 

GREENFIELD 
146   Beneficial  Finance  Company  of  Massachusetts 

HANOVER 
372   Commercial  Credit  Corporation 


435  Columbia  Street 

Wm.  S.  Canning  Blvd. , 
Harbour  Mall 

1102  Plymouth  Avenue 

259  So.  Main  Street 

64  No.  Main  Street 


350  Main  Street 
447  Main  Street 

38  Mechanic  Street 

5  Edgell  Road 
400  Waverly  Street 
40  Concord  Street 
419  Worcester  Road 

269  Main  Street 

1399  Washington  Street 
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Lie.  No.   Name 


HYANNIS 


76   Beneficial  Finance  Company  of  Massachusetts 
226   Commercial  Credit  Plan,  Incorporated 
284   Household  Finance  Corporation 
5    Security  Pacific  Finance  Company 

LAWRENCE 
15    The  Avco  Financial  Services  Trust 
147   Beneficial  Finance  Company  of  Massachusetts 
262   Household  Finance  Corporation 

LEOMINSTER 
155   Leominster  Finance  Corporation 

LOWELL 
Beneficial  Finance  Company  of  Massachusetts 
Commercial  Credit  Plan,  Incorporated 
Household  Finance  Corporation 
Merrimac  Valley  Finance 

LYNN 
Norwest  Financial  Massachusetts 

MALDEN 
Beneficial  Finance  Company  of  Massachusetts 
Household  Finance  Corporation 
Norwest  Financial  Massachusetts 

r^RLBOROUGH 
Beneficial  Finance  Company  of  Massachusetts 

METHUEN 
Associates  Financial  Services 


179 
322 
172 
176 

371 

107 

6 

321 

65 

20 
105 


Norwest  Financial  Massachusetts 


/ 


MILFORD 


207   Beneficial  Finance  Company  of  Massachusetts 

140   Greenleaf  Finance,  Incorporated 
373   Ideal  Finance  Inc. 


NATICK 


73    C.I.T.  Financial  Services 

17   Security  Pacific  Finance  Company 


Address 

432  Main  Street 

509  Main  Street 

396  Main  Street 

760  Main  Street 

499  Essex  Street 
27  Amesbury  Street 
488  Essex  Street 

10  Monument  Square 

97  Central  Street 
176  Church  Street 
134  Merrimack  Street 
175  Central  Street 

34  State  Street 

444  Main  Street 
26  Pleasant  Street 
110  Pleasant  Street 

191  Main  Street 

466  Lowell  Street 
246  Pleasant  Street 


Mil  ford  Plaza,  Shopping 
Center,  Medway  Street 

230  Main  Street 

82  Main  Street 


220  No.  Main  Street 
214  No.  Main  Street 
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Lie.  No.   Name 


NEW  BEDFORD 


395   Associates  Financial  Services  Company 
of  Massachusetts,  Incorporated 

100   The  Avco  Financial  Services  Trust 

44    Beneficial  Finance  Company  of  Massachusetts 

46    Community  Plan  Incorporated 

77    Household  Finance  Corporation 

403   Seacost  Finance  Co.,  Inc. 

NEWBURYPORT 
150   Beneficial  Finance  Company  of  Massachusetts 

NEWTOMVILLE 
244   The  Avco  Financial  Services  Trust 

NORTHAMPTON 
29   The  Avco  Financial  Services  Trust 

NORWOOD 
196   Beneficial  Finance  Company  of  Massachusetts 

PEABODY 
401   Finance  America  Corp.,  of  Massachusetts 
144   Household  Finance  Corporation 

PEMBROKE 
57    Household  Finance  Corp.,  II 

PITTSFIELD 

406   Assoicates  Financial  Services  Company 
of  Massachusetts,  Incorporated 

88   Beneficial  Finance  Company  of  Massachusetts 

QUINCY 

243   The  Avco  Financial  Services  Trust 

136  Beneficial  Finance  Company  of  Massachusetts 
180   Household  Finance  Corporation 

93    Norwest  Financial 

RANDOLPH 

340   Norwest  Financial  Massachusetts 

ROCKLAND 

18   American  Automobile  Association,  Inc. 

SALEM 

137  Beneficial  Finance  Company  of  Massachusetts 
183   Household  Finance  Corporation 


Address 

206  Union  Street 
71  William  Street 
762  Purchase  Street 
553  Pleasant  Street 
988  Kempton  Street 
105  William  Street 

13  Pleasant  Street 

239  Walnut  Street 

241  King  Street 

643  Washington  Street 

8  Essex  Center  Drive 
10  Sylvan  Street 

117  Old  Church  Street 

954  Crane  Avenue 
361  North  Street 

1524  Hancock  Street 
1358  Hancock  Street 
143  Parkingway 
100  Newport  Avenue 

141  Memorial  Parkway 
1050  Hingham  Street 

90  Washington  Street 
75  Washington  Street 
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Lie.  No.   Name 


SAUGUS 


198 
55 

70 

72 
7 

45 

276 
50 

167 
21 

139 
125 
220 
8 

266 

398 

81 
153 

156 

135 
79 

219 


Household  Finance  Corporation 

SOUTH  ATTLEBOR 
Automobile  Club  of  Rhode  Island 

SPRINGFIELD 


Address 


200  Broadway 


287  Washington  Street 


American  Express  Travel  Related  Services  Co., Inc. 

698  Westfield  Street,  West  Springfield 


SAME  AS  ABOVE 

Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

The  Avco  Financial  Services  Trust 

Beneficial  Massachusetts,  Inc. 

Commercial  Credit  Plan,  Incorporated 


1202  Parker  St. -lower  level 

1202  Parker  Street 

150  Allen  Street 

138  Memorial  Avenue 
West  Springfield 

1385  Liberty  Street 


Financeamerica  Corporation  of  Massachusetts   1421  Westfield  Street 

West  Springfield 


Household  Finance  Corporation  II 
Ideal  Financial  Services,  Incorporated 
Norwest  Financial  Massachusetts 
Security  Pacific  Finance  Co. 

STONEHAM 
Household  Finance  Corporation 

SWANSEA 


1985  Main  Street 
1660  Main  Street 
133  State  Street 
551  East  Columbus  Avenue 

83  Main  Street 


Financeamerica  Corporation  of  Massachusetts   1211  Grand  Army  Highway 

TAUNTON 
Beneficial  Massachusetts,  Inc.  . 


Norwest  Financial  Mass. 


/ 


WALPOLE 


57  Tremont  Street 
73  Winthrop  Street 

957  Main  Street 


Norwest  Financial  Massachusetts 

WALTHAM 
Beneficial  Finance  Company  of  Massachusetts   248  Moody  Street 
Household  Finance  Corporation  331  Moody  Street 

WELLESLEY 
Sears  Consumer  Financial  Corp.  45  William  Street 

WESTFIELD 


112   Benefical  Finance  Company  of  Massachusetts   38  riain  Street 
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Lie.  No.   Name 


WESTWOOD 


282   Household  Finance  Corporation 

WHITINSVILLE 

315   Norwest  Financial  Massachusetts 

WOBURN 

377   The  Avco  Financial  Services  Trust 

205   Beneficial  Finance  Company  of  Massachusetts 

407   Union  Mortgage  Co.,  Inc. 

WORCESTER 

124   Associates  Financial  Services  Company  of 
Massachusetts,  Incorporated 

68   The  Avco  Financial  Services  Trust 

115   Beneficial  Massachusetts,  Inc. 

270   Beneficial  Massachusetts,  Inc. 

331   City  Finance,  Incorporated 

131   Household  Finance  Corporation 

224   Household  Finance  Corporation 

126   Norwest  Financial  Massachusetts 

GAITHERSBURG,  MARYLAND 
203   The  Prudential  Home  Mortgage  Co. 

CONCORD,  NEW  HAMPSHIRE 
402   The  Tuition  Plan  of  New  Hampshire,  Inc. 


Address 

206  Providence  Highway 

One  Plummers  Corner 

343  Main  Street 
371-373  Main  Street 
10  Tov/er  Office  Park 

119  Summer  Street 
560  Lincoln  Street 
36  Franklin  Street 
76  Cambridge  Street 
60  Prescott  Street 
545G  Lincoln  Street 
390  Main  Street 
50  Franklin  Street 

900  Clopper  Road 

Donovan  Street,  Extension 
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EXHIBIT  J 

LICENSED  SMALL  LOAN  AGENCIES 

The  following  is  a  list  of  those  licensed  and  engaged  in  the  business  of 
making  small  loans  in  the  cities  and  towns  in  Massachusetts. 


NAME  NUMBER  OF  LICENSES 

American  Express  Travel  Related  Services  Co.,  Inc.  2 

American  Automobile  Association,  Incorporated  1 

Associates  Financial  Services  Company  of  Massachusetts,  Inc.   6 

Automobile  Club  of  Rhode  Island  2 

The  Avco  Financial  Services  Trust  12 

Beneficial  Finance  Company  of  Massachusetts  25 

Chase  Manhattan  Financial  Services,  Inc. 

d/b/a  Chase  Manhattan  of  Massachusetts  1 

Chrysler  Capital  Realty,  Inc.  1 

C.I.T.  Financial  Services  1 

City  Finance,  Incorporated  1 

Coleman  Acceptance  Trust  1 

Commercial  Credit  Plan,  Incorporated  5 

Community  Plan,  Incorporated  1 

Financeamerica  Corporation  of  Massachusetts  4 

Ford  Motor  Credit  Credit  Company  2 

Greenleaf  Finance,  Incorporated  1 

Household  Finance  Corporation  23 

Ideal  Finance,  Incorporated  1 

Ideal  Financial ,  Incorporated  1 

Karam  Financial  Services  Incorporated  d/b/a 

Merrimack  Valley  Finance  1 

Knight  Insurance  Agency,  Inc.  .1 

Lash  Acceptance  Corporation  1 

Leominster  Finance  Corporation  1 

Manufacturers  Hanover  Financial  Services  of  Mass.,  Inc.  1 

Merrill  Lynch  Capital  Resources,  Inc.  1 

Merrill  Lynch  Equity  Management,  Inc.  1 

Myles  Standish  Financial  Services,  Inc.  1 

National  Consumer  Discount  Co.  1 

Norwest  Financial  Massachusetts  (formerly  "Dial")  14 
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NAME 

The  Prudential  Home  Mortgage  Co. 

Seacoast  Finance  Company,  Incorporated 

Sears  Consumer  Financial  Corporation 

Security  Pacific  Finance  Company  (formerly  "Postal") 

Sentry  Financial  Services  Corporation 

The  Stanley  Company,  Incorporated 

The  Tuition  Plan  of  New  Hampshire,  Incorporated 

Union  Mortgage  Company,  Inc. 


NUMBER  OF  LICENSES 


20 


EXHIBIT  K 


LICENSED  SMALL  LOAN  AGENCIES 
Following  is  a  numerical  listing  of  licenses 


Lie.  No.  Name 


Address 


3  Avco  Financial  Services  Trust 

5  Security  Pacific  Finance  Company 

6  Household  Finance  Corporation 

7  Associates  Financial  Services  Co. 

of  Mass.,  Inc. 

8  Security  Pacific  Finance  Co. 
10  Norwest  Financial  Mass 

15  Avco  Financial  Services  Trust 

16  Household  Finance  Corporation 

17  Security  Pacific  Finance  Company 

18  American  Automobile  Association,  Inc. 

20  Assoc.  Financial  Services  Co  of  Mass, 

21  Financeamerica  Corp.  of  Mass. 
24  Avco  Financial  Services  Trust 

27  Household  Finance  Corporation 

28  Beneficial  Finance  Company 

29  Avco  Financial  Services  Trust 

32  Beneficial  Finance  Company 

33  Beneficial  Finance  Company 

44  Beneficial  Finance  Company 

45  Assoc.  Financial  Services  Co  of  Mass, 

46  Community  ^lan,  Incoporated 

50  Beneficial  Finance  Company 

51  Avco  Financial  Services  Trust 

52  Household  Finance  Corporation 

53  Automobile  Club  of  Rhode  Island 

55  Automobile  Club  of  Rhode  Island 

56  National  Consumer  Discount  Co. 

57  Household  Finance  Corp. 
60  Ford  Motor  Credit  Company 


721A  Belmont  St.,  Brockton 

760  Main  St.,  Hyannis 

26  Pleasant  St.,  Maiden 

202  Parker  St.,  Springfield 
(lower  level ) 

551  E.Columbus  Ave. , Springfield 

259  S.  Main  St.,  Fall  River 

499  Essex  St.,  Lawrence 

151-162  Tremont  St.,  Boston 

214  North  Main  St.,  Natick 

1050  Hingham  St.,  Rockland 

Inc.  466  Lowell  St.,  Methuen 

1412  Westfield  St. , W.Springfield 

24  Maple  St.,  Danvers 

Wm.  S.  Canning  Blvd. 
Harbour  Mall,  Fall  River 

13  North  Main  St.,  Fall  River 

241  King  St.,  Northampton 

350  Main  St.,  Fitchburg 

263  Elm  St.,  Somerville 

762  Purchase  St.,  New  Bedford 

Inc.  1202  Parker  St.,  Springfield 

558  Pleasant  St.,  New  Bedford 

138  Memorial  Dr.,  W.Springfield 

5  Edgell  Rd.,  Framingham 

447  Main  St.,  Fitchburg 

10  No.  Main  St.,  Fall  River 

287  Washington  St.,So.Attleboro 

2  Charlesgate  West,  Boston 

117  Old  Church  St.,  Pembroke 

38  Mechanic  St.,  Foxborough 
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Lie.  No.  Name 

63  Belmont  Finance  Company 

65  Beneficial  Finance  Company 

68  Avco  Financial  Services  Trust 

70  American  Express  Travel  Related 
Services  Co.,  Inc. 

72  SAME  AS  ABOVE  (DELAWARE) 

73  C.I.T.  Financial  Services 

76  Beneficial  Finance  Company 

77  Household  Finance  Corporation 

79  Household  Finance  Corporation 

80  Household  Finance  Corporation 

81  Beneficial  Finance  Company 
88  Beneficial  Finance  Company 
93  Norwest  Financial  Mass 

100  Avco  Financial  Services  Trust 

105  Norwest  Financial  Mass 

107  Beneficial  Finance  Company 

109  Security  Pacific  Finance  Co. 

110  Security  Pacific  Finance  Co. 

112  Beneficial  Finance  Company 

113  Security  Pacific  Finance  Company 
115  Beneficial  Finance  Company 

124  Assoc.  Financial  Services  Co  of  Mass, 

125  Ideal  Financial  Services,  Inc. 

126  Norwest  Financial,  Mass 

127  Household  Finance  Corporation 
129  Household  Finance  Corporation 
131  Household /Finance  Corporation 

135  Beneficial  Finance  Company 

136  Beneficial  Finance  Company 

137  Beneficial  Finance  Company 

139  Household  Finance  Corporation 

140  Greenleaf  Finance,  Inc. 

144  Household  Finance  Corporation 

146  Beneficial  Finance  Company 

147  Beneficial  Finance  Company 


Address 

44  Bromfield  St.,  Boston 
191  Main  St.,  Marlboro 
560  Lincoln  St.,  Worcester 

698  Westfield  St. , W.Springfield 
SAME  AS  ABOVE 

220  North  Main  St.,  Natick 
452  Main  St.,  Hyannis 
988  Kempton  St.,  New  Bedford 
331  Moody  St. ,  Wal tham 
27  White  St.,  Cambridge 
57  Tremont  St.,  Taunton 
361  North  St.,  Pittsfield 
100  Newport  Ave.,  Quincy 
71  William  St.,  New  Bedford 
246  Pleasant  St.,  Methuen 
444  Main  St.,  Maiden 
297  Broadway,  Arlington 
11  Forbes  Rd.,  Braintree 
38  Main  St.,  Westfield 
826  Belmont  St.,  Brockton 
36  Franklin  St.,  Worcester 
Inc.  119  Summer  St.,  Worcester 
1660  Main  St.,  Springfield 
50  Franklin  St.,  Worcester 
116  Main  St.,  Weymouth 
654  Memorial  Drive,  Chicopee 
545G  Lincoln  St.,  Worcester 
248  Moody  St.,  Wal tham 
1358  Hancock  St.,  Quincy 
90  Washington  St.,  Salem 
1985  Main  St.,  Springfield 
230  Main  St.,  Mil  ford 
10  Sylvan  St.,  Peabody 
269  Main  St.,  Greenfield 
27  Amesbury  St. ,  Lawrence 
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Lie. 

150 

152 

153 

155 

156 

165 

167 

172 

173 

176 

179 

180 

181 

183 

189 

194 

196 

198 

203 

204 

205 

207 

208 

209 

219 
220 
222 
224 
226 
234 
238 
243 
244 
253 
260 


No.  Name 
Beneficial  Finance  Company 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Leominster  Finance  Corporation 
Norwest  Financial  Mass 
Commercial  Credit  Plan,  Inc. 
Commercial  Credit  Plan,  Inc. 
Household  Finance  Corporation 
Beneficial  Finance  Corporation 
Merrimac  Valley  Finance 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Sentry  Financial  Services  Corp. 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 
The  Prudential  Home  Mtg.,  Co. 


Address 

13  Pleasant  St.,  Newburyport 

419  Worcester  Rd,,  Framingham 

73  Winthrop  St.,  Taunton 

10  Monument  Sq.,  Leominster 

957  Main  St.,  Walpole 

435  Columbia  St.,  Fall  River 

1385  Liberty  St.,  Springfield 

134  Merrimack  St.,  Lowell 

400  Waverly  St.,  Framingham 

175  Central  St.,  Lowell 

97  Central  St.,  Lowell 

148  Parkingway,  Quincy 

236  Cabot  St.,  Beverly 

75  Washington  St.,  Salem 

Route  2,  Concord 

136  Main  St.,  Brockton 

643  Washington  St.,  Norwood 

220  Broadway,  Saugus 

900  Clopper  Rd. ,Gaithersburg,MD. 


Merrill  Lynch  Equity  Management,  Inc.   One  Financial  Center,  Boston 

Beneficial  Finance  Company  371-373  Main  St.,  Woburn 

Beneficial  Finance  Company  Mil  ford  Plaza  Shopping  Ctr,Medway  St, Mil  ford 

Household  Finance  Corporaton         1894  Centre  St.,  West  Roxbury 

Chase  Manhattan  Financial  Services  Inc.  d/b/a 
Chase  Manhattan  of  Mass       24  N.E.  Executive  Park,  Burlington 


Sears  Consumer  Financial  Corp. 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Household  Finance  Corporation 
Commercial  Credit  Plan,  Inc. 
Beneficial  Finance  Company 
Coleman  Acceptance  Trust 
Avco  Financial  Services  Trust 
Avco  Financial  Services  Trust 
Norwest  Financial  Mass 
Household  Finance  Corporation 


45  William  St.,  Wellesley 
133  State  St.,  Springfield 
700  Boston  Rd.,  Bill  erica 
390  Main  St.,  Worcester 
509  Main  St.,  Hyannis 
355  Front  St.,  Chicopee 
333  Washington  St.,  Boston 
1524  Hancock  St.,  Quincy 
239  Walnut  St.,  Newtonville 
838  Crescent  St.,  Brockton 
40  Concord  St.,  Framingham 
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Lie. 

262 

263 

265 

266 

270 

276 

281 

282 

284 

286 

290 

299 

315 

321 

323 

331 

340 

351 

354 

367 

371 

372 

373 

376 

377 

395 

397 

398 

401 

402 

403 

406 

407 


No.  Name  Address 

Household  Finance  Corporation         488  Essex  St.,  Lawrence 
Merrill  Lynch  Financial  Resources,  Inc.  One  Financial  Center,  Boston 


Household  Finance  Corporation 

Household  Finance  Corporation 

Beneficial  Finance  Company 

Avco  Financial  Services  Trust 

Richard  C.  Knight  Ins.  Agency,  Inc. 

Household  Finance  Corporation 

Household  Finance  Corporation 

Manufacturers  Hanover  Financial 
Services  of  Mass,  Inc. 

Lash  Acceptance  Company 

Chrysler  Capital  Realty,  Inc. 

Norwest  Financial  Mass 

Norwest  Financial  Mass 


137  North  St.,  Pittsfield 

83  Main  St.,  Stoneham 

72  Cambridge  St.,  Worcester 

1510  Allen  St.,  Springfield 

53  Beacon  St. ,  Boston 

206  Providence  Highway,  Westwood 

396  Main  St.,  Hyannis 

One  Financial  Center,  Boston 
1102  Plymouth  Ave.,  Fall  River 
333  Elm  St.,  Dedham(P.O.Box  381) 
1  Plummers  Corner,  Whitinsville 
110  Pleasant  St.,  Maiden 


Myles  Standish  Financial  Services,  Inc.  30  Tremont  St.,  Duxbury 


City  Finance,  Inc. 

Norwest  Financial  Mass 

Avco  Financial  Services  Trust 

Security  Pacific  Finance  Company 

The  Stanley  Company,  Inc. 

Norwest  Financial  Mass 

Commercial  Credit  Plan,  Inc. 

Ideal  Finance  Inc. 

Ford  Motor  Credit  Company 

Avco  Financial  Services  Trust 


60  Prescott  St. ,  Worcester 

141  Memorial  Parkway,  Randolph 

13  Park  St.,  Attleboro 

50  Mall  Rd.,  Burlington 

64  North  Main  St.,  Fall  River 

34  State  St.,  Lynn 

1399  Washington  St.,  Hanover 

82  Main  St.,  Mil  ford 

99  South  Bedford  Rd., Burlington 

343  Main  St.,  Woburn 


Assoc.  Financial  Services  Co  of  Mass,  Inc.  206  Union  St., New  Bedford 
Financeam^rica  Corp.  of  Mass  1208  V.F.W.  Parkway, W.Roxbury 
Financeamerica  Corp.  of  Mass  1211  Grand  Army  Highway,  Swansea 

Finartceamerica  Corp.  of  Mass         8  Essex  Center  Drive,  Peabody 
The  Tuition  Plan  of  New  Hampshire, Inc.  Donovan  St,Extention  Concord, N.H 
Seacoast  Finance  Company,  Inc.        105  William  St.,  New  Bedford 

Assoc.  Financial  Services  Co  of  Mass,  Inc.  954  Crane  Ave.,  Pittsfield 
Union  Mortgage  &   Co.,  Inc.  10  Tower  Office  Park,  Woburn 
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August  6,  1987 


TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 

COMMONWEALTH  OF 

\CHUSETTS: 


I  n&ve  the  honor  of  submitting  to  you  herewith  the 
Annual   Rebort  of  the  Commissioner  of  Banks  relating  to 
Licensed  Stnall   Loan  Lenders,  pursuant  to  the  provisions  of 
General  Lalws,  Chapter  140,  Section  98. 

The  financial   statements  and  miscellaneous  data 
incorporated  herein  pertaining  to  Licensed  Small  Loan  Lenders 
are  for  the  year  ended  December  31,  1986. 


/Respectfully, 


ANDREW  J.   CAq^RE 
Commissioner  of  Banks 


(j^MtJim^i^ 


i 


General  Laws,  Chapter  140,  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each  licensee. 
These  reports  are  executed  on  a  form  and  in  a  manner  prescribed  by  the 
Commissioner.  The  department  vouches  for  the  process  of  addition,  the 
process  by  which  the  additions  were  arrived  at  following  their  filing  — 
as  the  industry  guarantees  their  accuracy  and  reliability  as  they  were 
inserted  in  the  individual  reports.  In  some  cases,  as  always,  the  reports 
were  adjusted  v/hen  not  executed  in  accordance  with  instructions.  In  all 
such  cases  the  licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1986,  there  were  one  hundred  and  thiry-four 
small  loan  licenses  outstanding. 

During  the  calendar  year   1986  50,854  regulated  loans  of  $6,000.00 
or  less  amounting  to  $106,918,537,  which  is  less  unearned  discounts,  were 
made.  These  figures  represent  a  decrease  of  6,618  in  the  number  of  loans 
made  and  a  decrease  of  $12,251,241  in  the  net  amount  of  loans  made  during 
the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $2,102  compared  to 
$2,056  for  the  calendar  year  1985. 

On  December  31,  1986,  there  were  71,378  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $116,964,505  which 
includes  unearned  discounts  amounting  to  $30,535,951.  These  figures 
represent  an  decrease  of  5,313  in  the  number  and  an  decrease  of 
$10,853,218  in  the  amount  of  net  loans  outstanding  since  the  beginning  of 
the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the 
end  of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to 
sales  of  assets  or  non-renewal  of  licenses  of  1  licensee.  Annual  report 
for  this  company  was  used  in  the  compilation  of  the  previous  report  but 
report  was  not  filed  for  the  calendar  year  1986. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly 
reflect  the  total  activity  of  the  loan  industry  in  the  Commonwealth  for 
the  calendar  year  1986. 

The  average  net  loan  outstanding  on  December  31,  1986  was  $1,639  as 
compared  with  $1,667  on  December  31,  1986. 

Total  regulated  loans  of  $6,000  or  less  charged  off  for  the  period 
amounted  to  $3,085,020. 

Operating  income  for  the  period  totalled  $29,394,158.  of  which 
$630,789.  represents  recoveries  on  loans  previously  charged  off  and 
$189,075  represents  other  income.  Operating  expenses  aggregating 
$12,278,723.  include  $4,416,811.  of  home  office  expenses;  charge-offs  on 
bad  debts  amounting  to  $589,669.  and  an  addition  of  $1,919,958.  to  the 
valuation  reserve  for  bad  debts  combine  to  make  a  total  expense  of 
$14,788,350.  which  deducted  from  operating  income,  leaves  a  balance  of 
$14,605,808.  representing  income  before  deduction  of  interest  paid  on 
borrowed  funds  and  federal  income  taxes.  A  net  profit  of  $1,385,526. 
remains  after  deducting  interest  paid  on  borrowed  funds  amounting  to 
$11,786,715.  and  federal  income  taxes  amounting  to  $1,433,567. 


As  of  December  31,  1986,  the  book  assets  amounted  to 
$116,613,615.  The  cash  on  hand  and  1n  banks  amounted  to  $644,176  which 
includes  $21,082.  in  compensating  balances.  Home  office  assets  allocated 
to  Massachusetts  licensees  consists  of  cash  of  $1,282,490  and  other 
assets  of  $5,908,195  making  a  total  of  $7,190,685.  Compensating  balances 
included  in  the  allocation  amount  to  $54,651  which  when  totalled  will 
produce  compensating  balances  of  $75,733.  Total  assets  as  shown  in 
Exhibit  A  less  compensating  balances  produce  assets  of  $123,728,566. 

This  department  does  not  consider  compensating  balances  to  be 
assets.  They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all 
licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of 
the  amount  financed  according  to  the  actuarial  method  plus  an 
administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in  excess 
of  54  months. 

The  actuarial  method  of  refunding  must  be  used  on  all  consumer 
loans  made  on  March  1,  1986,  and  thereafter. 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum  after 
the  termination  of  one  year  after  maturity. 

Such  maximum  interest  charge  shall  not  exceed  12%  per  annum  after 
the  termination  of  one  year  after  maturity,  on  loans  made  January  6, 
1986,  and  thereafter. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature, 
and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real  estate, 
other  than  a  first  mortgage,  having  an  assessed  value  of  not  over  forty 
thousand  dollars  and  having  thereon  a  dwelling  house  with  accommodations 
for  six  or  less  separate  households  and  occupied  in  whole  or  in  part  at 
the  time  of  the  loan  is  made  as  a  home  by  the  obligor  on  the  mortgage 
debt  or  by  any  person  granting  or  releasing  any  interest  under  said 
mortgage,  is  an  amount  equivalent  to  one  and  one  half  percent  per  month 
computed  on  the  unpaid  balance  including  all  fees  and  expenses  of  every 
name,  nature  and  description  except  actual  recording  and  reasonable 
attorney's  fees. 
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EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1986 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables  $147,500,456 

(b)  Less:  Unearned  Discounts  (30,535,951 ; 

(c)  Total   Net  Loans  Receivable  116,964,505 

(d)  Less:  Reserve  for  Bad  Debts  (4,062,084! 

(e)  Adjusted  Net  Receivables  $112,902,421 

Cash  on  Hand  and  In  Banks  644,176 

Real  Estate  (Less  Allowance  for 

Depreciation-Buildings)  84,614 

Furniture,  Fixtres  and  Equipment 

(Less  Allowance  for  Depreciation)  950,751 

Deferred  Charges  or  Prepaid  Expenses  195,988 

Other  Assets: 

(a)  Organization  and  Development 

Expense  $    250 

(b)  Cost  of  Financing 

(c)  Investments  670,610 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable  440,972 

(e)  Miscellaneous  723,833  1 ,835,665 

Total   Massachusetts  Office  Assets  $116,613,615 

Home  Office  Assets  Allocated  to 
Massachusetts  Licensees  7,190,684 

Total   Assets  $123,804,299 


Compensating  Balances  Included  in  Cash  $  21 ,082 

Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to 

Massachusetts  Licensees  54,651 


Total   Compensating  Balances  Included 

in  Assets  $  75,733 


EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1986  TO  DECEMBER  31,  1986 

{Loan  Business  of  $6,000  or  Less) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


49,870 
139,205 


$  26,935,976 
711.892 
926,426 

630.789 


$    189,075 
$  29.394.158 


EXPENSES 

Advertising 
Auditing 
Bad  Debts: 

(a)  Charge-Off s  $  589.669 

(b)  Additions  to  Reserve  for  Bad 

Debts  1,919.958 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 

Salaries 
Supervision  and  Administration 

(when  not  allocated  to  other  items) 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  235.657 

(b)  License  Fees  28.100 

(c)  All  Other  Taxes  87.457 
Telephone  and  Telegraph 

Travel 
Other 

Total  Massachusetts  Office  Expenses 
Total  Home  Office  Expenses 
Interest  Paid  on  Borrowed  Funds 

Total  Expenses  Before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Income 


371,103 
34,349 


2,509.627 

217,233 
210.146 
68,601 
111,664 
254,774 
189,051 
662,059 
3,995,630 

(2,521 ; 


351.214 

425,610 

115.802 

$       857.197 

$10,371,539 

4.416,811 

11,786,715 

$26,575,065 

$  2,819,093 

$  1,433,567 

$28.008.632 

$  1,385,526 


EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 


Number 

Amount 

Loans  Outstanding 

(Less  Unearned 

Discounts)  at  Beginning  of  Period 

76,450 

$127,516,316 

Loans  Made  During 

Period 

50,854 

106,918.537 

Loan  Balances  Purchased  During  Period 

5,208 

9,795,580 

TOTAL 

132,512 

$244,230,433 

Loan  Balances  Charged  Off  During  Period 

2,408 

3.085,020 

Loan  Balances  Sold 

During  Period 

5,120 

9,340.609 

Loans  Outstanding 

(Less  Unearned 

Discounts)  at  the  End  of  the  Period 

71,378 

$116,964,505 

TOTAL 

78,906 

$129,390,134 

Collections  of  Pri 

ncipal  During  Period 

(First  Total   Less  Second  Total ) 

$114,840,299 

Size  Distribution 

of  Regulation  Loans  Made 

During  Period 

(a)     Loans  of  $ 

100.00  or  less 

3 

277 

(b)    Loans  of  $ 

100.01  to  $        200.00 

33 

4,825 

(c)     Loans  of  $ 

200.01   to  $        300.00 

129 

32,357 

(d)     Loans  of  $ 

300.01   to  $        400.00 

288 

98,052 

(e)     Loans  of  $ 

400.01   to  $         500.00 

382 

168,500 

(f)     Loans  of  $ 

500.01   to  $         600.00 

2,619 

1,407,287 

(g)    Loans  of  $ 

600.01    to  $     1,000.00 

4,674 

3,705,642 

(h)    Loans  of  $ 

1,000.01   to  $     1,500.00 

11,103 

13,289,832 

(i)     Loans  of  $ 

1,500.01   to  $     3,000.00 

20,713 

44,112,868 

(j)     Loans  of  $ 

3,000.01  to  $    6,000.00 

10,910 

44,098,897 

(k)         TOTAL 

■-'-=- 

50.854 

$106,918,537 

EXHIBIT  D 


DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1986 

(Loan  Business  of  $6,000  or  Less) 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  an: 

(a)  Household  Goods 

(b)  Automobiles 

(c)  Real  Estate 

(d)  Other  Chattels 

(e)  Unsecured  Notes 

(f)  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 
(h)  Other  Consideration 
(i)  TOTAL 


Number 


Amount 


5.963 

$  14,390,896 

4,154 

12,014,108 

125 

446,972 

540 

1,196,101 

35,488 

66,915,373 

3,113 

7.114.105 

4 

7.015 

1,467 

4.833.967 

50,854 

$106,918,537 

EXHIBIT  E 


ANALYSIS  OF  LOANS  MADE  FOR  LAST  SIX  YEARS 
(Loan  Business  of  $6,000  or  Less) 


YEJOT 

1981 
1982 
1983 
1984 
1985 
1986 


NUMBER 

48,904 
51,914 
57,802 
58,824 
57,472 
50,854 


AMOUNT 

$  72,847,831.56 
$  86,100,255,46 
$103,573,091.56 
$113,472,129.25 
$118,169,778.00 
$106,918,537.00 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:  A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous 

Period 

(b)  Instituted  During  Period 

(c)  TOTAL 

(d)  Judgment  Secured  During  Period 

(e)  Settled  Before  Judgment  During 

Period 

(f)  TOTAL 

(g)  Total  Pending  at  Close  of  Current 
Period  -  Total  (c)  less  Total  (f) 

Wage  Assignments  at  Close  of  Current 
Period 

Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 

(b)  By  Voluntary  Surrender: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 
Sales  of  Chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 

(b)  Without  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 


Number  of  Accounts 

Amount  Due 

2,508 

701 

3,209 

$3,431,414 
$1,353,763 
$4,785,177 

687 

968,186 

747 
1 ,434 

1 ,091 ,232 
$2,059,418 

1,775 

$2,725,759 

29 

$   73,273 

10 

1 

$ 

32,978 
325 

2 

18 
4 

$ 
$ 
$ 

9,468 

56,280 

5,170 

21 

$ 
$ 

71,220 
159.796 

2 

$ 
$ 

3,963 
415 

10 


EXHIBIT  G 


CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1986 

(Total  Loan  and  Finance  Business) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables 

(bj  Less:  Unearned  Discounts 

(c)  Total  Net  Loans  Receivable 

(d)  Less:  Reserve  for  Bad  Debts 

(e)  Adjusted  Net  Receivables 
Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation-Building) 
Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  or  Development 

Expenses  250 

(b)  Cost  of  Financing 

(c)  Investments  $9,445,215 

(d)  Miscellaneeous  Notes  and  Accounts 

Receivables  1,188,769 

( e )  Mi  seel  1 aneous  2,318,316 


Total  Massachusetts  Office  Assets 
Home  Office  Assets  Allocated  to 

Massachusetts  Licensees 
Total  Assets 


LIABILITIES  AND  SHAREHOLDERS  EQUITY 


Accounts  and  Notes  Payable: 

(a)  Banks  $  2 

(b)  Due  ot  Parent  Company  or  Affiliate  277 

(c)  Other  Short  Term  Notes  and  Account 6 

Bonds: 

Long  Term  Notes 
Investment  Certificates 
Other  Liabilities: 

(a)  Accrued  Expenses  $  1 

(b)  Other  Expense  Reserves         5 

Net  Worth  (If  Individual  or  Partnership) 
Capital  Stock  (If  Corporation) 

(a)  Preferred     ^  $ 

(b)  Common  4 

Paid  in  Surplus 

Appropriate  Surplus  or  Capital  Reserves 
Retained  Earnings 
Branch  Office  Capital 

Total  Liabilities  and  Shareholders  Equity 

Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to  Massachusetts 

Licensee 

Total  Compensating  Balances  Included  in 
Assets 


,064,074 
,565,228 
,537,813 


,279,966 
,506,238 


426,055 
,187,753 


$504,825,927 

(35,913,4i9) 

468,912,508 

(8,583,514) 

$460,328,994 

3,879,379 

193,574 

2,510,078 
1,118,668 


$  12,952,550 

$480,983,243 

$  25,703,322 
$506,686,565 


$286,167,115 
5,384,832 

6,786,204 


4,613,808 

27,768,144 

911,674 

4,125,244 

145,226,222 


$480 

.983, 

,243 

$ 

39, 

,825 

$ 

186 

.311 

$ 

226 

,136 
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EXHIBIT  H 


CONSOLIDATED  STATEMENT  OF  INCOfC  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1986  TO  DECEMBER  1986 

(Total  Loans  and  Finance  Business) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


Advertising 
Auditing 
Bad  Debts: 

(a)  Charge  Offs 

(b)  Additions  to  Reserve  for  Bad 

Debts 
Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 

Salaries 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  373,080 

Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  664,280 

(b)  License  Fees  53,700 

(c)  All  Other  Taxes  237,335  955,315 
Telephone  and  Telegraph  1,054,435 
Travel  241.413 
Other  Expenses                                     $  2,531 ,334 

Total  Massachusetts  Office  Expenses  $23,639,457 

Total  Home  Office  Expenses  10,525,601 

Interest  Paid  on  Borrowed  Funds  38.313,905 

Total  Expenses  Before  Federal  Income  Taxes  $72,478.963 

Income  Before  Federal  Income  Taxes  $  9.501 .899 

Federal  Income  Taxes  $  3.920.607 

Total  Expenses  $76,399.570 

Net  Income  (Loss)  $  5,581.292 


$77,216,422 

718,357 

1,206,567 

990,321 

$ 

621,780 
1,227,415 

$  1,849,195 

$81,980,862 

EXPENSES 

$  1,037.100 
78.869 

$    869,009 

3,032,393 

3,901,402 

;s 

490,381 
222,004 
106,072 
354,670 
610,821 
501 ,024 
1,634,926 
9.546,611 
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EXHIBIT  I 


LICENSED  SMALL  LOAN  AGENCIES 
(By  City  and  Town) 


Lie.  No.   Name 


Address 


ANDOVER 


98 


Security  Pacific  Finance  Corp. 


109   Security  Pacific  Finance  Co. 


ARLINGTON 


ATTLEBORO 


351   The  Avco  Financial  Services  Trust 

BEVERLY 
181   Beneficial  Finance  Company  of  Massachusetts 

BILLERICA 
222   Norwest  Financial  Massachusetts 

BOSTON 
397   Chrysler  First  Financial  Services  Corp  of  MA 
238   Coleman  Acceptance  Trust 

408  The  Education  Resources  Institute,  Inc. 
263   Merrill  Lynch  Capital  Resources,  Inc. 
204   Merrill  Lynch  Equity  Management,  Inc.  ,>, 
56    National  Consumer  Discount  Co. 

281   Richard  C.  Knight  Ins.  Agency,  Incorporated 

BRAINTREE 
120   First  Union  Home  Equity  Corp. 

409  Nellie  Mae,  Inc. 

110   Security  Pacific, Finance  Co. 

BROCKTON 

3    The  Avco  Financial  Services  Trust 

194   Household  Finance  Corp.,  II 

253   Norwest  Financial  Massachusetts 

113   Security  Pacific  Finance  Company 

BURLINGTON 

209   Chase  Manhattan  Financial  Services  d/b/a 
Chase  Manhattan  of  Massachusetts 

376   Ford  Motor  Credit  Company 

305   Manufacturers  Hanover  Consumer  Services  Inc. 

354   Security  Pacific  Finance  Company 


138  River  Street 

297  Broadway 

13  Park  Street 

236  Cabot  Street 

700  Boston  Road 

1208  VFW  Pkwy,  W.  Roxbury 
333  Washington  Street 
330  Stuart  Street 
One  Financial  Center 
One  Financial  Center 
Two  Charlesgate  West 
53  Beacon  Street 

222  Forbes  Road 

25  Braintree  Hill  Park 

10  Forbes  Road 

721 A  Belmont  Street 
136  Main  Street 
838  Crescent  Street 
826  Belmont  Street 

24  N.E.  Executive  Park. 
99  South  Bedford  Road 
8  N.E.  Executive  Park 
50  Mall  Road 
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Lie.  No.   Name 


Address 


CAMBRIDGE 


80    Household  Finance  Corporation 

CHICOPEE 
234   Beneficial  Finance  Company  Company  of  Mass. 
129   Household  Finance  Corporation 

CONCORD 
189   Sentry  Financial  Services  Corporation 

DANVERS 
24    The  Avco  Financial  Trust 

DUXBURY 
323   Myles  Standish  Financial  Services,  Inc. 

FALL  RIVER 
28    Beneficial  Finance  Company  of  Massachusetts 
165   Commercial  Credit  Plan,  Incorporated 
27    Household  Finance  Corporation 

290   Lash  Acceptance  Corporation 
10    Norwest  Financial  Massachusetts 
367   The  Stanley  Company,  Incorporated 

FITCH BURG 
32    Beneficial  Finance  Company  of  Massachusetts 

FOXBOROUGH 
60    Ford  Motor  Credit  Company 

FRAMINGHAM 
51    The  Avco  Financial  Services  Trust 
173   Beneficial  Finance  Company  of  Massachusetts 
121   First  Union  Home  Equity  Corp. 
260   Household  Finance  Corporation 
152   Norwest  Financial  Massachusetts 

FRANKLIN 
363   Greenleaf  Finance  Corp. 

GREENFIELD 
146   Beneficial  Finance  Company  of  Massachusetts 

HANOVER 
372   Commercial  Credit  Corporation 


27  White  Street 

355  Front  Street 
654  Memorial  Drive 

Route  2 

24  Maple  Street 

30  Tremont  Street 

13  No.  Main  Street 

435  Columbia  Street 

Wm.  S.  Canning  Blvd., 
Harbour  Mall 

1102  Plymouth  Avenue 

186  So.  Main  Street 

64  No.  Main  Street 

350  Main  Street 

38  Mechanic  Street 

5  Edgell  Road 
400  Waverly  Street 
160  Speen  Street 
40  Concord  Street 
419  Worcester  Road 

363  East  Central  Street 

269  Main  Street 

1399  Washington  Street 
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Lie.  No.   Name 


Address 


HYANNIS 
76    Beneficial  Finance  Company  of  Massachusetts 
226   Commercial  Credit  Plan,  Incorporated 
284   Household  Finance  Corporation 

5  Security  Pacific  Finance  Company 

LAWRENCE 
147   Beneficial  Finance  Company  of  Massachusetts 
262   Household  Finance  Corporation 

LEOMINSTER 
155   Leominster  Finance  Corporation 

LOWELL 
179   Beneficial  Finance  Company  of  Massachusetts 
322   Commercial  Credit  Plan,  Incorporated 
172   Household  Finance  Corporation 
176   Merrimac  Valley  Finance 

LYNN 
371   Norwest  Financial  Massachusetts 

MALDEN 
107   Beneficial  Finance  Company  of  Massachusetts 

6  Household  Finance  Corporation 
321   Norwest  Financial  Massachusetts 

MARLBOROUGH 
65    Beneficial  Finance  Company  of  Massachusetts 

METHUEN 
20    Associates  Financial  Services 
15    Avco  Financial  Services  Co.  of  MA,  Inc. 
105   Norwest  Financial  Massachusetts 

MILFORD 
207   Beneficial  Finance  Company  of  Massachusetts 


140 
373 

154 
306 
17 


Greenleaf  Finance,  Incorporated 
Ideal  Finance  Inc. 

NATICK 
Chrysler  First  Financial  Services  of  MA 
Manufacturers  Hanover  Consumer  Services,  Inc. 
Security  Pacific  Finance  Company 


436  Main  Street 
509  Main  Street 
396  Main  Street 
760  Main  Street 

318  Essex  Street 
488  Essex  Street 

10  Monument  Square 

97  Central  Street 
176  Church  Street 
134  Merrimack  Street 
175  Central  Street 

34  State  Street 

444  Main  Street 
26  Pleasant  Street 
220  Centre  Street 

191  Main  Street 

466  Lowell  Street 
158  Haverhill  Street 
246  Pleasant  Street 


Mil  ford  Plaza,  Shopping 
Center,  Medway  Street 

230  Main  Street 

82  Main  Street 


594  Worcester  Road 
220  No.  Main  Street 
214  No.  Main  Street 
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Lie.  No.   Name  Address 

~  NEW  BEDFORD 

395   Associates  Financial  Services  Company 

of  Massachusetts,  Incorporated  206  Union  Street 

100   The  Avco  Financial  Services  Trust  71  William  Street 

44    Beneficial  Finance  Company  of  Massachusetts  762  Purchase  Street 

46    Community  Plan  Incorporated  558  Pleasant  Street 

58    Community  Loan  Co.,  Inc.  558  Pleasant  Street 

77    Household  Finance  Corporation  988  Kempton  Street 

403   Seacost  Finance  Co.,  Inc.  105  William  Street 

NEWBURYPORT 

150   Beneficial  Finance  Company  of  Massachusetts  13  Pleasant  Street 

NORTHAMPTON 

29    The  Avco  Financial  Services  Trust  241  King  Street 

NORWOOD 

196   Beneficial  Finance  Company  of  Massachusetts  643  Washington  Street 

PEABODY 

401   Chrysler  First  Financial  Services  Corp.  of  MA  8  Essex  Center  Drive 

299   Chrysler  Fund  Realty,  Inc.  8  Essex  Center  Drive 

122   First  Union  Home  Equity  Corp.  8  Essex  Center  Drive 

PEMBROKE 

57    Household  Finance  Corp.,  II  117  Old  Church  Street 

PITTSFIELD 

406   Associates  Financial  Services  Company 

of  Massachusetts,  Incorporated  954  Crane  Avenue 

88    Beneficial  Finance  Company  of  Massachusetts  361  North  Street 

QUINCY 

243   The  Avco  Financial  Services  Trust  1524  Hancock  Street 

136  Beneficial  Finance  Company  of  Massachusetts  1358  Hancock  Street 
180   Household  Finance  Corporation  148  Parkingway 

93    Norwest  Financial  Massachusetts  100  Newport  Avenue 

RANDOLPH 

340   Norwest  Financial  Massachusetts  141  Memorial  Parkway 

ROCKLAND 

18    American  Automobile  Association,  Inc.  1050  Hingham  Street 

SALEM 

137  Beneficial  Finance  Company  of  Massachusetts  90  Washington  Street 
183   Household  Finance  Corporation  87  Washington  Street 
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Lie.  No.   Name 


Address 


SAUGUS 


198   Household  Finance  Corporation 


SHREWSBURY 
123   First  Union  Home  Equity  Corp. 

SOUTH  ATTLEBORO 
55   Automobile  Club  of  Rhode  Island 

SPRINGFIELD 

7  Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

45   Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

276  The  Avco  Financial  Services  Trust 

167  Commercial  Credit  Plan,  Incorporated 

128  First  Union  Home  Equity  Corp. 

139  Household  Finance  Corporation  II 

125  Ideal  Financial  Services,  Incorporated 

220  Norwest  Financial  Massachusetts 

8  Security  Pacific  Finance  Co. 

STONEHAM 
266   Household  Finance  Corporation 

SWANSEA 
53   Automobile  Club  of  Rhode  Island 
398   Chrysler  First  Financial  Services  Corp. 

TAUNTON 
81    Beneficial  Massachusetts,  Inc. 
153   Norwest  Financial  Mass. 

WALPOLE 
156   Norwest  Financial  Massachusetts 

WALTHAM 
135   Beneficial  Finance  Company  of  Massachusetts 
79   Household  Finance  Corporation 
268   Wells  Fargo  Credit  Corp. 

WELLE SLEY 


219   Sears  Consumer  Financial  Corp. 


200  Broadway 

415  Boston  Turnpike  Road 

287  Washington  Street 

1202  Parker  St. -lower  level 

1202  Parker  Street 
1510  Allen  Street 
1385  Liberty  Street 
145  Chestnut  Street 
1985  Main  Street 
933  Main  Street 
133  State  Street 
551  East  Columbus  Avenue 

125  Main  Street 

579  GAR  Highway 

1211  Grand  Army  Highway 

57  Tremont  Street 
73  Winthrop  Street 

957  Main  Street 

248  V\oo6y  Street 
331  Moocly  Street 
1601  Trapelo  Rd  @  Rt.  128 

45  William  Street 


WESTFIELD 


112   Benefical  Finance  Company  of  Massachusetts   38  Main  Street 
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Lie.  No. 


Name 


WEST  SPRINGFIELD 


50    Beneficial  Massachusetts,  Inc. 

21    Chrysler  First  Finance  Services  Corp  of  MA 

70    TRS  License  Co.,  Inc. 

72    TRS  License  Co.,  Inc. 

WESTWOOD 
282   Household  Finance  Corporation 

WHITINSVILLE 
315   Norwest  Financial  Massachusetts 

WOBURN 


377   The  Avco  Financial  Services  Trust 

205   Beneficial  Finance  Company  of  Massachusetts 

132   First  Union  Home  Equity  Corp. 

407   Union  Mortgage  Co.,  Inc. 

WORCESTER 

124   Associates  Financial  Services  Company  of 
Massachusetts,  Incorporated 

68  The  Avco  Financial  Services  Trust 

115  Beneficial  Massachusetts,  Inc. 

270  Beneficial  Massachusetts,  Inc. 

224  Household  Finance  Corporation 

126  Norwest  Financial  Massachusetts 

CONCORD,  NEW  HAMPSHIRE 

402  The  Tuition  Plan  of  New  Hampshire,  Inc. 


Address 

138  Memorial  Avenue 
1412  Westfield  Street 
698  Westfield  Street 
698  Westfield  Street 

206  Providence  Highway 

One  Plummers  Corner 

343  Main  Street 
371-373  Main  Street 
444  Washington  Street 
10  Tower  Office  Park 

119  Summer  Street 
560  Lincoln  Street 
36  Franklin  Street 
76  Cambridge  Street 
390  Main  Street 
54  Franklin  Street 

Donovan  Street,  Extension 
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EXHIBIT  J 


LICENSED  SMALL  LOAN  AGENCIES 

The  following  is  a  list  of  those  licensed  and  engaged  in  the  business  of 
making  small   loans  in  the  cities  and  towns  in  Massachusetts. 


NAME 


NUMBER  OF  LICENSES 


American  Automobile  Association,  Incorporated  1 

Associates  Financial  Services  Company  of  Massachusetts,  Inc.   6 

Automobile  Club  of  Rhode  Island  2 

The  Avco  Financial  Services  Trust  11 

Beneficial  Finance  Company  of  Massachusetts  25 

Chase  Manhattan  Financial  Services,  Inc. 

d/b/a  Chase  Manhattan  of  Massachusetts  1 

Chrysler  First  Financial  Services,  Inc.  of  MA.  5 

Chrysler  Fund  Realty,  Inc.  1 

Coleman  Acceptance  Trust  1 

Commercial  Credit  Plan,  Incorporated  5 

Community  Loan  Co.,  Inc.  1 

Community  Plan,  Incorporated  1 

The  Education  Resources  Institute,  Inc.  1 

First  Union  Home  Equity  Corporation  6 

Ford  Motor  Credit  Credit  Company  2 

Greenleaf  Finance,  Incorporated  2 

Household  Finance  Corporation 

Ideal  Finance,  Incorporated 

Ideal  Financial  Services,  Incorporated 

Karam  Financial  Services  Incorporated  d/b/a 
Merrimack  Valley  Finance 

Knight  Insurance  Agency,  Inc. 

Lash  Acceptance  Corporation 

Leominster  Finance  Corporation 

Manufacturers  Hanover  Financial  Services  of  Mass.,  Inc. 

Merrill  Lynch  Capital  Resources,  Inc. 

Merrill  Lynch  Equity  Management,  Inc. 

Myles  Standish  Financial  Services,  Inc. 

National  Consumer  Discount  Co. 

Nellie  Mae,  Inc. 

Norwest  Financial  Massachusetts  (formerly  "Dial") 


4 
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NAME 

Seacoast  Finance  Company,  Incorporated 

Sears  Consumer  Financial  Corporation 

Security  Pacific  Finance  Company  (formerly  "Postal") 

Sentry  Financial  Services  Corporation 

The  Stanley  Company,  Incorporated 

T.R.S.  License  Co.,  Inc.  (formerly  American  Express) 

The  Tuition  Plan  of  New  Hampshire,  Incorporated 

Union  Mortgage  Company,  Inc. 

Wells  Fargo  Credit  Corp. 


NUMBER  OF  LICENSES 
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EXHIBIT  K 


LICENSED  SMALL  LOAN  AGENCIES 
FollowTng  is  a  numerical  listing  of  licenses 


Lie.  No.  Name 


Address 


3  Avco  Financial  Services  Trust 

5  Security  Pacific  Finance  Company 

6  Household  Finance  Corporation 

7  Associates  Financial  Services  Co. 

of  Mass.,  Inc. 

8  Security  Pacific  Finance  Co. 
10  Norwest  Financial  Mass 

15  Avco  Financial  Services  Trust 

17  Security  Pacific  Finance  Company 

18  American  Automobile  Association,  Inc. 

20  Assoc.  Financial  Services  Co  of  Mass, 

21  Chrysler  First  Finance  Services 
Corp.  of  MA 

24  Avco  Financial  Services  Trust 

27  Household  Finance  Corporation 

28  Beneficial  Finance  Company 

29  Avco  Financial  Services  Trust 
32  Beneficial  Finance  Company 

44  Beneficial  Finance  Company 

45  Assoc.  Financial  Services  Co  of  Mass, 

46  Community  Plan,  Incoporated 

50  Beneficial  Finance  Company 

51  Avco  Financial  Services  Trust 
53  Automobile  Club  of  Rhode  Island 

55  Automobile  Club  of  Rhode  Island 

56  National  Consumer  Discount  Co. 

57  Household  Finance  Corp. 

58  Conmunity  Loan  Company,  Inc. 
60    Ford  Motor  Credit  Company 


721A  Belmont  St.,  Brockton 

760  Main  St.,  Hyannis 

26  Pleasant  St.,  Maiden 

202  Parker  St.,  Springfield 
(lower  level ) 

551  E.Columbus  Ave., Springfield 

259  S.  Main  St.,  Fall  River 

158  Haverhill  St.,  Methuen 

214  North  Main  St.,  Natick 

1050  Hingham  St.,  Rockland 

Inc.  466  Lowell  St.,  Methuen 

1412  Westfield  St., W.Springfield 

24  Maple  St.,  Danvers 

Wm.  S.  Canning  Blvd. 
Harbour  Mall,  Fall  River 

13  North  Main  St.,  Fall  River 

241  King  St.,  Northampton 

350  Main  St.,  Fitchburg 

762  Purchase  St.,  New  Bedford 

Inc.  1202  Parker  St.,  Springfield 

558  Pleasant  St.,  New  Bedford 

138  Memorial  Ave.,  W.Springfield 

5  Edgell  Rd.,  Framingham 

579  GAR  Highway,  Swansea 

287  Washington  St. .So.Attleboro 

2  Charlesgate  West,  Boston 

117  Old  Church  St.,  Pembroke 

558  Pleasant  St.,  New  Bedford 

38  Mechanic  St.,  Foxborough 
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Lie.  No.  Name 

65  Beneficial  Finance  Company 

68  Avco  Financial  Services  Trust 

70  T.R.S.  Licnese  Co., Inc. 

72  SAME  AS  ABOVE 

76  Beneficial  Finance  Company 

77  Household  Finance  Corporation 

79  Household  Finance  Corporation 

80  Household  Finance  Corporation 

81  Beneficial  Finance  Company 
88  Beneficial  Finance  Company 
93  Norwest  Financial  Mass 

98  Security  Pacific  Finance  Corp. 

100  Avco  Financial  Services  Trust 

105  Norwest  Financial  Mass 

107  Beneficial  Finance  Company 

109  Security  Pacific  Finance  Co. 

110  Security  Pacific  Finance  Co. 

112  Beneficial  Finance  Company 

113  Security  Pacific  Finance  Company 
115  Beneficial  Finance  Company 

120  First  Union  Home  Equity  Corp, 

121  First  Union  Home  Equity  Corp. 

122  First  Union  Home  Equity  Corp, 

123  First  Union  Home  Equity  Corp. 

124  Assoc.  Financial  Services  Co  of  Mass, 

125  Ideal  Financial  Services,  Inc. 

126  Norwest  Financial,  Mass 

128  First  Union  Home  Equity  Corp. 

129  Household  Finance  Corporation 
132  First  Union  Home  Equity  Corp. 

135  Beneficial  Finance  Company 

136  Beneficial  Finance  Company 

137  Beneficial  Finance  Company 

139  Household  Finance  Corporation 

140  Greenleaf  Finance,  Inc. 

146  Beneficial  Finance  Company 

147  Beneficial  Finance  Company 


Address 

191   Main  St.,  Marlboro 

560  Lincoln  St.,  Worcester 

698  Westfield  St. , W.Springfield 

SAME  AS  ABOVE 

452  Main  St.,  Hyannis 

988  Kempton  St.,  New  Bedford 

331  Moody  St.,  Waltham 

27  White  St.,  Cambridge 

57  Tremont  St.,  Taunton 

361  North  St.,  Pittsfield 

100  Newport  Ave.,  Quincy 

138  River  Road,  Andover 

71  William  St.,'New  Bedford 

246  Pleasant  St.,  Methuen 

444  Main  St.,  Maiden 

297  Broadway,  Arlington 

10  Forbes  Rd.,  Braintree 

38  Main  St.,  Westfield 

826  Belmont  St.,  Brockton 

36  Franklin  St.,  Worcester 

222  Forbes  Rd,,  Braintree 

160  Speen  St.,  Framingham 

8  Essex  Centre  Drive,  Peabody 

415  Boston  Turnpike  Rd., 
Shrewsbury 

Inc.  119  Summer  St.,  Worcester 

933  Main  St,,  Springfield 

54  Franklin  St,,  Worcester 

146  Chestnut  St.,  Springfield 

654  Memorial  Drive,  Chicopee 

444  Washington  St.,  Woburn 

248  Moody  St.,  Waltham 

1358  Hancock  St.,  Quincy 

90  Washington  St.,  Salem 

1985  Main  St,,  Springfield 

230  Main  St.,  Mil  ford 

269  Main  St.,  Greenfield 

318  Essex  St.,  Lawrence 
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Lie. 

150 

152 

153 

154 

155 
156 
165 
167 
172 
173 
176 
179 
180 
181 
183 
189 
194 
196 
198 
204 
205 
207 
209 

219 
220 
222 
224 
226 
234 
238 
243 
253 
260 


No.  Name 

Beneficial  Finance  Company 

Norwest  Financial  Mass 

Norwest  Financial  Mass 

Chrysler  First  Financial  Services 
Corp.  of  MA. 

Leominster  Finance  Corporation 

Norwest  Financial  Mass 

Commercial  Credit  Plan,  Inc. 

Commercial  Credit  Plan,  Inc. 

Household  Finance  Corporation 

Beneficial  Finance  Corporation 

Merrimac  Valley  Finance 

Beneficial  Finance  Company 

Household  Finance  Corporation 

Beneficial  Finance  Company 

Household  Finance  Corporation 

Sentry  Financial  Services  Corp. 

Household  Finance  Corporation 

Beneficial  Finance  Company 

Household  Finance  Corporation 


Address 

13  Pleasant  St.,  Newburyport 
419  Worcester  Rd.,  Framingham 
73  Winthrop  St.,  Taunton 
594  Worcester  Rd.,  Natick 

10  Monument  Sq.,  Leominster 

957  Main  St.,  Walpole 

435  Columbia  St.,  Fall  River 

1385  Liberty  St.,  Springfield 

134  Merrimack  St.,  Lowell 

400  Waverly  St.,  Framingham 

175  Central  St.,  Lowell 

97  Central  St.,  Lowell 

148  Parkingway,  Quincy 

236  Cabot  St.,  Beverly 

87  Washington  St.,  Salem 

Route  2,  Concord 

136  Main  St.,  Brockton 

643  Washington  St.,  Norwood 

220  Broadway,  Saugus 


Merrill  Lynch  Equity  Management,  Inc.   One  Financial  Center,  Boston 

Beneficial  Finance  Company  371-373  Main  St.,  Woburn 

Beneficial  Finance  Company  Milford  Plaza  Shopping  Ctr.Medway  St,Milford 

Chase  Manhattan  Financial  Services  Inc.  d/b/a 
Chase  Manhattan  of  Mass       24  N.E.  Executive  Park,  Burlington 


Sears  Consumer  Financial  Corp. 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Household  Finance  Corporation 
Commercial  Credit  Plan,  Inc. 
Beneficial  Finance  Company 
Coleman  Acceptance  Trust 
Avco  Financial  Services  Trust 
Norwest  Financial  Mass 
Household  Finance  Corporation 


45  William  St.,  Wellesley 
133  State  St.,  Springfield 
700  Boston  Rd.,  Billerica 
390  Main  St.,  Worcester 
509  Main  St.,  Hyannis 
355  Front  St. ,  Chicopee 
333  Washington  St.,  Boston 
1524  Hancock  St.,  Quincy 
838  Crescent  St.,  Brockton 
40  Concord  St.,  Framingham 
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Lie.  No.  Name  Address 

262   Household  Finance  Corporation        488  Essex  St.,  Lawrence 

Merrill  Lynch  Financial  Resources,  Inc.  One  Financial  Center,  Boston 


263 
266 
268 
270 
276 
281 
282 
284 
286 

290 
299 
305 

306 

315 
321 
323 
340 
351 
354 
360 
367 
371 
372 
373 
376 
377 
395 
397 

398 

401 

402 


Household  Finance  Corporation 

Wells  Fargo  Credit  Corp. 

Beneficial  Finance  Company 

Avco  Financial  Services  Trust 

Richard  C.  Knight  Ins.  Agency,  Inc. 

Household  Finance  Corporation 

Household  Finance  Corporation 

Manufacturers  Hanover  Financial 
Services  of  Mass,  Inc. 

Lash  Acceptance  Company 

Chrysler  Fund  Realty,  Inc. 

Manufacturers  Hanover  Consumer 
Services,  Inc. 

Manufacturers  Hanover  Consumer 
Services,  Inc. 

Norwest  Financial  Mass 

Norwest  Financial  Mass 


125  Main  St.,  Stoneham 

1601  Trapelo  Rd.  @  128,  Waltham 

72  Cambridge  St.,  Worcester 

1510  Allen  St.,  Springfield 

53  Beacon  St.,  Boston 

206  Providence  Highway,  Westwood 

396  Main  St.,  Hyannis 

One  Financial  Center,  Boston 
1102  Plymouth  Ave.,  Fall  River 
8  Essex  Center  Drive,  Peabody 
8  N.E.  Executive  Park,  Burlington 

220  North  Main  St.,  Natick 

1  Plummers  Corner,  Whitinsville 
220  Centre  St.,  Maiden 


Myles  Standish  Financial  Services,  Inc.  30  Tremont  St.,  Duxbury 


Norwest  Financial  Mass 

Avco  Financial  Services  Trust 

Security  Pacific  Finance  Company 

Greenleaf  Finance  Corp. 

The  Stanley  Company,  Inc. 

Norwest  Financial  Mass 

Conmercial  Credit  Plan,  Inc. 

Ideal  Finance  Inc. 

Ford  Motor  Credit  Company 

Avco  Financial  Services  Trust 


141  Memorial  Parkway,  Randolph 

13  Park  St.,  Attleboro 

50  Mall  Rd.,  Burlington 

363  E.  Central  St.,  Franklin 

64  North  Main  St.,  Fall  River 

34  State  St.,  Lynn 

1399  Washington  St.,  Hanover 

82  Main  St.,  Mil  ford 

99  South  Bedford  Rd., Burlington 

343  Main  St.,  Woburn 


Assoc.  Financial  Services  Co  of  Mass,  Inc.  206  Union  St. , New  Bedford 

Chrysler  First  Financial  Services     208  V.F.W.  Parkway, W.Roxbury 
Corp.  of  MA 


Chrysler  First  Financial  Services 
Corp.  of  MA 


1211  Grand  Arn\y  Highway,  Swansea 
8  Essex  Center  Drive,  Peabody 
The  Tuition  Plan  of  New  Hampshire, Inc.  Donovan  St.Extention  Concord, N.H 


Chrysler  First  Financial  Services 
Corp.  of  MA 


Lie.  No.   Name  Address 

403    Seacoast  Finance  Company,  Inc.        105  William  St.,  New  Bedford 

406  Assoc.  Financial  Services  Co  of  Mass,  Inc.  954  Crane  Ave.,  Pittsfleld 

407  Union  Mortgage  Co.,  Inc.  10  Tower  Office  Park,  Woburn 

408  The  Education  Resources  Institute,  Inc.  330  Stuart  St.,  Boston 

409  Nellie  Mae,  Inc.  50  Bralntree  Hill  Pk.,  Bralntree 
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TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS: 


I  have  the  honor  of  submitting  to  you  herewith  the 
Annual  Report  of  the  Commissioner  of  Banks  relating  to 
Licensed  Small  Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and  miscellaneous  data 
incorporated  herein  pertaining  to  Licensed  Small  Loan  Lenders 
are  for  the  year  ended  December  31,  1987. 


ANDREW  J.  CAL^MARE 
Commissioner/ of  Banks 


General  Laws,  Chapter  140,  Section  98,  requires  that  "The  Commissioner 
shall  make  an  annual  report  and  shall  forward  therewith  a  copy  of  such  returns 
or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by  the  process  of 
adding  together  the  individual  reports  filed  by  each  licensee.   These  reports 
are  executed  on  a  form  and  in  a  manner  prescribed  by  the  Commissioner.   The 
department  vouches  for  the  process  of  addition,  the  process  by  which  the 
additions  were  arrived  at  following  their  filing  —  as  the  industry  guarantees 
their  accuracy  and  reliability  as  they  were  inserted  in  the  individual 
reports.   In  some  cases,  as  always,  the  reports  were  adjusted  when  not 
executed  in  accordance  with  instructions.   In  all  such  cases  the  licensee  was 
notified  and  acknowledged  the  changes. 

As  of  December  31,  1987,  there  were  one  hundred  and  thirty-one  small 
loan  licenses  outstanding. 

During  the  calendar  year  1987,  53,159  regulated  loans  of  ^6,000.00  or 
less  amounting  to  |ll7, 300,803,  which  is  less  unearned  discounts,  were  made. 
These  figures  represent  an  increase  of  2,305  in  the  number  of  loans  made  and 
an  increase  of  ^10,382,266  in  the  net  amount  of  loans  made  during  the  previous 
twelve  months  period. 

The  average  net  loan  made  for  the  period  was  |2,207  compared  to  ^2,102 
for  the  calendar  year  1986. 

On  December  31,  1987,  there  were  67,488  regulated  loans  of  ^6,000.00  or 
less  outstanding  with  a  face  value  of  |ll8, 818,135  which  includes  unearned 
discounts  amounting  to  ^32, 471, 448.   These  figures  represent  a  decrease  of 
3,890  in  the  number  and  an  increase  of  ^1,853,630  in  the  amount  of  net  loans 
outstanding  since  the  beginning  of  the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the  end 
of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to  sales  of 
assets  or  non-renewal  of  licenses  of  3  licensees.   Annual  report  for  these 
companies  were  used  in  the  compilation  of  the  previous  report  but  reports  were 
not  filed  for  the  calendar  year,  1987. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly  reflect 
the  total  activity  of  the  loan  industry  in  the  Commonwealth  for  the  calendar 
year  1987. 

The  average  net  loan  outstanding  on  December  31,  1987  was  ^1,761  as 
compared  with  |l,639  on  December  31,  1986. 

Total  regulated  loans  of  ^6,000  or  less  charged  off  for  the  period 
amounted  to  ^3,031,120. 

Operating  income  for  the  period  totalled  ^25,514,819  of  which  ^643, 116 
represents  recoveries  on  loans  previously  charged  off  and  ^387,364  represents 
other  income.   Operating  expenses  aggregating  ^11,989,835.  include  ^3,955,727 
of  home  office  expenses;  charge-off s  on  bad  debts  amounting  to  ^933,350  and  an 
addition  of  ^1,787,542  to  the  valuation  reserve  for  bad  debts  combine  to  make 
a  total  expense  of  ;^12, 619,796  which  deducted  from  operating  income,  leaves  a 
balance  of  ^14,605,808  representing  income  before  deduction  of  interest  paid 
on  borrowed  funds  and  federal  income  taxes.   A  net  profit  of  i683,532  remains 
after  deducting  interest  paid  on  borrowed  funds  amounting  to  iflO,  748,107  and 
federal  income  taxes  amounting  to  ^1,188,157. 


As  of  December  31,  1987,  the  book  assets  amounted  to  ^117,769,207.   The 
cash  on  hand  and  in  banks  amounted  to  ^539,765  which  includes  ^7,680  in 
compensating  balances.   Home  office  assets  allocated  to  Massachusetts 
licensees  consists  of  cash  of  :^427,344  and  other  assets  of  ^5,718,756  making  a 
total  of  ^6,146,100.   Compensating  balances  included  in  the  allocation  amount 
to  ^652  which  when  totalled  will  produce  compensating  balances  of  |8,332. 
Total  assets  as  shown  in  Exhibit  A  less  compensating  balances  produce  assets 
of  |123,906,975. 

This  department  does  not  consider  compensating  balances  to  be  assets. 
They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all  licensed 
lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  ^6,000  or  less  for 
licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of  the  amount 
financed  according  to  the  actuarial  method  plus  an  administrative  fee  of  ^20 
upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a  borrower 
more  than  once  during  any  twelve  month  period,  or  more  than  once  in  the  life 
of  the  loan. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54  months  or 
less  and  the  actuarial  method  must  be  used  for  terms  in  excess  of  54  months  on 
loans  made  prior  to  March  1,  1986. 

The  actuarial  method  of  refunding  must  be  used  on  all  consumer  Ir -    3 
made  on  March  1,  1986,  and  thereafter. 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum  after  the 
termination  of  one  year  after  maturity  on  loans  made  prior  to  January  6,  1988. 

Such  maximum  interest  charge  shall  not  exceed  12%  per  annum  after  the 
termination  of  one  year  after  maturity,  on  loans  made  January  6,  1986,  and 
thereafter. 

The  maximum  interest  charge  permitted  on  loans  of  ^6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature,  and 
description. 

However,  the  maximum  interest  charge  permitted  on  loans  of  more  than 
|l,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real  estate,  other 
than  a  first  mortgage,  having  an  assessed  value  of  not  over  forty  thousand 
dollars  and  having  thereon  a  dwelling  house  with  accommodations  for  six  or 
less  separate  households  and  occupied  in  whole  or  in  part  at  the  time  of  the 
loan  is  made  as  a  home  by  the  obligor  on  the  mortgage  debt  or  by  any  person 
granting  or  releasing  any  interest  under  said  mortgage,  is  an  amount 
equivalent  to  one  and  one  half  percent  per  month  computed  on  the  unpaid 
balance  including  all  fees  and  expenses  of  every  name,  nature  and  description 
except  actual  recording  and  reasonable  attorney's  fees. 


TABLE  OF  EXHIBITS 


EXHIBIT  A  Composite  Statement  of  Assets 

(Loan  Business  of  $6,000  or  Less) 

EXHIBIT  B  Composite  Statement  of  Income  and  Expenses 

(Loan  Business  of  $6,000  or  Less) 

EXHIBIT  C  Analysis  of  Loans  by  Size 

(Loan  Business  of  $6,000  or  Less) 

EXHIBIT  D  Analysis  of  Loans  by  Types  of  Security 

(Loan  Business  of  $6,000  or  Less) 

EXHIBIT  E  Analysis  of  Loans  Made  for  Last  Seven 

Years  (Loan  Business  of  $6,000  or  Less) 

EXHIBIT  F  Legal  Action 

(Loan  Business  of  $6,000  or  Less) 

EXHIBIT  G  Consolidated  Statement  of  Financial  Condition 

(Total  Loan  and  Finance  Business) 

EXHIBIT  H  Consolidated  Statement  of  Income  and  Expenses 

(Total  Loan  and  Finance  Business) 

EXHIBIT  I  Licensed  Small  Loan  Agencies 

(List  of  Agencies  and  Agencies  by  City  or  Town) 

EXHIBIT  J  Licensed  Small  Loan  Agencies 

(List  of  Offices  by  Agency) 

EXHIBIT  K  Licensed  Small  Loan  Agencies 

(Numerical  Listing  by  License  Number) 


THE  COMMONWEALTH  OF  MASSACHUSETTS 

ANNUAL  REPORT  TO  THE  COMMISSIONER  OF  BANKS 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1937 

{General  Laws,  chapter  140,  Section  98) 


Reporting  Agencies 
129 


Licensed  Agencies 
131 


EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1987 

(Loan  Business  of  ^6,000  or  Less; 


ASSETS 


Loan  Receivables: 

(a)  Gross  Receivables 

(b)  Less:   Unearned  Discounts 

(c)  Total  Net  Loans  Receivable 

(d)  Less:   Reserve  for  Bad  Debts 

(e)  Adjusted  Net  Receivables 

Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation-Buildings ) 
Furniture,  Fixtres  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  and  Development 

Expense  ^402 

(b)  Cost  of  Financing  62,271 

(c)  Investments 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable  291,982 

(e)  Miscellaneous  820,880 


^151,289,583 
(32,471,448) 
118,818,135 
(4,226,124) 

^114,592,011 

539,765 

75,789 

1,166,404 
219,703 


Total  Massachusetts  Office  Assets 


1,175,535 
^117,769,207 


Home  Office  Assets  Allocated  to 
Massachusetts  Licensees 

Total  Assets 


6,146,100 


^123,915,307 


Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to 

Massachusetts  Licensees 


;^7,680 


652 


Total  Compensating  Balances  Included 
in  Assets 


is, 332 


EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1987   TO   DECEMBER  31,  1987 

(Loan  Business  of  ^6,000  or  Less) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


;^4,890 
437,781 


^24,690,934 
749,143 
779,334 

668,441 


^442,671 
^27,330,523 


EXPENSES 

Advertising 
Auditing 
Bad  Debts: 

(a)  Charge-Offs  ^933,350 

(b)  Additions  to  Reserve  for  Bad 

Debts  1,787,542 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 

Salaries 
Supervision  and  Administration 

(when  not  allocated  to  other  items) 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  ^286,303 

(b)  License  Fees  26,750 

(c)  All  Other  Taxes  120,694 
Telephone  and  Telegraph 

Travel 
Other 

Total  Massachusetts  Office  Expenses  . 
Total  Home  Office  Expenses 
Interest  Paid  on  Borrowed  Funds 

Total  Expenses  Before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Income 


^385,108 
38,464 


2,720,892 

257,301 

230,513 

88,833 

90,464 

242,596 

183,028 

635,476 

3,979,619 

283,303 


433,747 

376,209 

119,330 

^690,117 

^10,755,000 

3,955,727 

10,748,107 


^25,458, 

,834 

^1,871, 

,689 

^1,188, 

,157 

1^26,646, 

,991 

^683, 

,532 

EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 


Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period 
Loans  Mace  During  Period 
Loan  Balances  Purchased  During  Period 
TOTAL 

Loan  Balances  Charged  Off  During  Period 
Loan  Balances  Sold  During  Period 
Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period 
TOTAL 

Collections  of  Principal  During  Period 
(First  Total  Less  Second  Total) 


Numk 

3er 

Amount 

69 

511 

$117,555,557 

53 

159 

117,300,803 

4, 

821 

10,143,125 

127 

491 

$244,999,485 

2 

227 

3,031,120 

4 

113 

7,762,798 

67, 

488 

$118,818,135 

73, 

828 

$129,612,053 

$115,387,432 


Size  Distribution  of  Regulation  Loans  Made  During  Period 

(a)  Loans  of  $    100.00  or  less 

(b)  Loans  of  $   100.01  to  $    200.00  20 

(c)  Loans  of  $    200.01  to  $    300.00  88 

(d)  Leans  of  $    300.01  to  $    400.00  260 

(e)  Loans  of  $    400.01  to  $    500.00  320 

(f)  Loans  of  $    500,01  to  $    600.00  2,288 

(g)  Loans  of  $    600.01  to  $  1,000.00  4,153 
(h)  Loans  of  $  1,000.01  to  $  1,500.00  12,328. 
(i)  Loans  of  $  1,500.01  to  $3,000.00  21,480 
(j)  Loans  of  $  3,000.01  to  $  6,000.00  12,222 
(k)     TOTAL  53,159 


3,152 

22,  513 

89,586 

143,239 

1,235,290 

3,324,360 

14,813,837 

45,980,168 

51,688,658 

$117,300,803 


EXHIBIT  D 


DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1987 

(Loan  Business  of  $6,000  or  Less) 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles 

(c)  Real  Estate 

(d)  Other  Chattels 

(e)  Unsecured  Notes 

(f)  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 
(h)  Other  Consideration 
( i )  TOTAL 


Number 

Amount 

6,151 

$14,218,970 

3,502 

10,467,581 

448 

1,863,518 

5,466 

15,978,070 

33,114 

62,428,287 

3,330 

8,340,783 

1,148 

4,003,594 

53,159 

$117,300,803 

EXHIBIT  E 


ANALYSIS  OF  LOANS  MADE  FOR  LAST  SEVEN  YEARS 
(Loan  Business  of  ^6,000  or  Less) 


YEAR 

1981 
1982 
1983 
1984 
1985 
1986 


NUMBER 

48,904 
51,914 
57,802 
58,824 
57,472 
50,985 


AMOUNT 

^72,847,831.56 
;^86,100,255.46 
103,573,091.56 
113,472,129.25 
118,169,778.00 
107,161,065.00 


1987 


53,159 


117,300,803.00 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  ^6,000  or  Less) 


NOTE: 


A  borrower's  account  may  appear  under  any  one  or  all  classifications 
below 


Number  of  Accounts 


Amount  Due 


Suits  for  recovery: 

(a)  Pending  at  Close  of  Previous 
Period 

(b)  Instituted  During  Period 

( c )  TOTAL 

(d)  Judgment  Secured  During  Period 

(e)  Settled  Before  Judgment  During 

Period 

( f )  TOTAL 

(g)  Total  Pending  at  Close  of  Current 
Period  -  Total  (c)  less  Total  (f) 

Wage  Assignments  at  Close  of  Current 
Period 

Possession  of  Chattels  Obtained  by  Licensees 

(a)  By  Legal  Process  or  Contract  Right: 

(1)  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 

(b)  By  Voluntary  Surrender: 

(1)  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 
Sales  of  chattels  by  Licensees: 

(a)  With  Borrower's  Consent 

(1)  Number 

(2)  Amount  Due 

f3)  Amount  Collected 

(b)  Without  Borrower's  Consent 

(1)  Number 

(2)  Amount  Due 

(3)  Amount  Collected 


1,895 
1,270 
3,165 

654 

420 
1,074 

2,091 

323 


1 

12 

1 

4 

16 

8 


$2,760,494 
1,902,983 


$4,663,477 
927,098 
653,419 


$1,580 

517 

$3,082 

960 

$434 

536 

352 

528,191 

820 

^1,968 

b5,561 
^7,693 
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EXHIBIT  G 


03N90LIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1987 

(Total  Loan  and  Finance  Business) 


ASSETS 


Loan  Receivables: 

(a)  Gross  Receivables 

(b)  Less:   Unearned  Discounts 

(c)  Total  Net  Loans  Receivable 

(d)  Less:   Reserve  for  Bad  Debts 

(e)  Adjusted  Net  Receivables 

Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation-Building ) 
Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  or  Development 

Expenses 

(b)  Cost  of  Financing 

(c)  Investments 

(d)  Miscellaneeous  Notes  and  Accounts 

Receivables 

(e)  Miscellaneous 


410 

402,791 


1,697,732 
1,890,368 


$660,556,766 
(38,291,093) 
622,265,673 
(10,046,810) 

$612,218,863 

2, 612,244 

182,433 

3,591,002 
1,049,913 


$3,991,301 


Total    Massachusetts  Of f ice   Assets 


$623,645,756 


Home  Office  Assets  Allocated   to 

Massachusetts   Licensees 
Total   Assets 


$27,039,164 
$650,684,920 


LIABILITIES    AND    SHAREHOLDERS    EQUITY 


Accounts   and  Notes   Payable: 

(a)  Banks  $35,738,222 

(b)  Due   to   Parent   Conpany   or   Affiliate  352,306,907 

(c)  Other   Short   Term  Notes   and   Account  2, 259, 321 


$390,304,450 


Bonds: 

Long  Term  Notes 
Investment  Certificates 
Other  Liabilities 

(a)  Accrued  Expenses 

(b)  Other  Expense  Reserves 

Net  Worth  (If  Individual  or  Partnership) 
Capital  Stock  (If  Corporation) 

(a)  Preferred  $ 

(b)  Common 
Paid  in  Surplus 

impropriate   Surplus  or   Capital  Reserves 
Retained  Earnings 
Branch     Office   Capital 

Total   Liabilities   and    Shareholders   Equity 


$1,381,040 
939,015 


51,200 
1,272,736 


9,592,419 
77,594 


2,320,055 
2,844,931 


1,323,936 

23,896,146 

1,823,413 

6,219,999 

185,242,813 

$623,645,756 


Compensating   Balances   Included   in  Cash 
Conpensating   Balances   Included    in  Home 

Office   Assets   Allocated   to  Massachusetts 

Licensee 


16,000 


24,602 


Total   Compensating   Balances    Included    in 
Assets 


40,602 
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EXHIBIT  H 


CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1987  TO  DECEMBER  1987 

(Total  Loans  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned  $87,261,518 

Administrative  Fees  749,143 

Delinquency  Charges  Collected  1,202,897 

Collection  on  Accounts  Previously 

Charged  Off  942,344 

Other  Income: 

(a)  Gain  on  Sales  of  Assets  $23,122 

(b)  Income  from  Investments  40,260 

(c)  Miscellaneous  7,463,000        $7,526,382 

Total  Operating  Income  $97,682,284 


EXPENSES 

Advertising  $1,296,054 

Auditing  212,631 
Bad  Debts: 

(a)  Charge  Offs  $1,388,055 

(b)  Additions  to  Reserve  for  Bad 

Debts                                   3,467,753  4,855,808 
Depreciation  of  Furniture,  Fixtures 

and  Equipment  770,867 

Recording  and  Acknowledging  Fees  225,005 

Insurance  and  Fidelity  Bonds  161,665 

Legal  Fees  and  Disbursements  553,095 

Postage  and  Express  657,751 

Printing,  Stationery  and  Supplies  687,509 

Rent  2,420,570 

Salaries  12,667,145 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  1,117,460 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $897,137 

(b)  License  Fees  74,836 

(c)  All  Other  Taxes  275,198  1,247,171 
Telephone  and  Telegraph  1,134,869 
Travel  248,976 
Other  Expenses  of  Conducting  Business  $2, 996,022 

Total  Massachusetts  Office  Expenses  $31,252,598 

Total  Home  Office  Expenses  10,561,541 

Interest  Paid  on  Borrowed  Funds  47, 582, 150 

Total  Expenses  Before  Federal  Income  Taxes  $89, 396,289 

Income  Before  Federal  Income  Taxes       '  $8, 285, 995 

Federal  Income  Taxes  $3, 706, 286 

Total  Expenses  $93,102,575 

Net  Income  $4,579,709 
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EXHIBIT  I 


LICENSED  SMALL  LOAN  AGENCIES 
{By  City  and  Town) 


Lie.  No.    Name 


Address 


ANDOVER 
98   Security  Pacific  Finance  Corp. 

ARLINGTON 

109  Security  Pacific  Finance  Co. 

ATTLEBORO 
351  The  Avco  Financial  Services  Trust 

BEVERLY 
18x  Beneficial  Finance  Company  of  Massachusetts 

BILLERICA 
222  Norwest  Financial  Massachusetts 

BOSTON 
397  Chrysler  First  Financial  Services  Corp  of  MA 
238  Coleman  Acceptance  Trust 

408  The  Education  Resources  Institute,  Inc. 
263  Merrill  Lynch  Capital  Resources,  Inc. 
204   Merrill  Lynch  Equity  Management,  Inc. 
56   National  Consumer  Discount  Co. 

93   Norwest  Financial  Massachusetts 

281  Richard  C.  Knight  Ins.  Agency,  Incorporated 

BRAINTREE 
120  First  Union  Home  Equity  Corp. 

409  Nellie  Mae,  Inc. 

110  Security  Pacific  Finance  Co. 

BROCKTON 

3    The  Avco  Financial  Services  Trust 

194  Household  Finance  Corp.,  II 

253  Norwest  Financial  Massachusetts 

113  Security  Pacific  Finance  Company 

BURLINGTON 

209  Chase  Manhattan  Financial  Services  d/b/a 

Chase  Manhattan  of  Massachusetts 
151  citizens  Financial  Services  Corp. 

376  Ford  Motor  Credit  Company 

305  Manufacturers  Hanover  Consumer  Services  Inc. 

354   Security  Pacific  Finance  Company 


138  River  Street 

297  Broadway 

13  Park  Street 

236  Cabot  Street 

700  Boston  Road 

1208  VFW  Pkwy,  W.  Roxbury 

333  Washington  Street 

330  Stuart  street 

One  Financial  Center 

One  Financial  Center 

Two  Charlesgate  West 

1208-A  VFW  Parkway, 
West  Roxbury 

53  Beacon  Street 

222  Forbes  Road 

25  Braintree  Hill  Park 

10  Forbes  Road 

721A  Belmont  Street 
136  Main  Street 
838  Crescent  Street 
826  Belmont  Street 


24  N.E.  Executive  Park. 
60  Mall  Road 

99  South  Bedford  Road 

8  N.E.  Executive  Park 

50  Mall  Road 
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Lie.  No. 


Name 


Address 


CHICOPEE 
234   Beneficial  Finance  Company  Company  of  Mass. 
129  Household  Finance  Corporation 

CONCORD 
189  Sentry  Financial  Services  Corporation 

DANVERS 
24   The  Avco  Financial  Trust 

371  Norwest  Financial  Massachusetts 

DUXBURY 
323  Myles  Standish  Financial  Services,  Inc. 

FALL  RIVER 
28   Beneficial  Finance  Company  of  Massachusetts 
165   Commercial  Credit  Plan,  Incorporated 
27   Household  Finance  Corporation 

290  Lash  Acceptance  Corporation 

10   Norwest  Financial  Massachusetts 

367  The  Stanley  Company,  Incorporated 

FITCHBURG 
32   Beneficial  Finance  Company  of  Massachusetts 

FOXBOROUGH 
60   Ford  Motor  Credit  Company 

FRAMINGHAM 
51   The  Avco  Financial  Services  Trust 
173  Beneficial  Finance  Company  of  Massachusetts 
121  First  Union  Home  Equity  Corp. 
260   Household  Finance  Corporation 
152  Norwest  Financial  Massachusetts 

FRANKLIN 
360  Greenleaf  Finance  Corp. 

GREENFIELD 
146  Beneficial  Finance  Company  of  Massachusetts 

HANOVER 

372  Commercial  Credit  Corporation 


355  Front  Street 
654  Memorial  Drive 

Route  2 

24  Maple  Street 
75  Newbury  Street 

30  Tremont  Street 

13  No.  Main  Street 

435  Columbia  Street 

Wm.  S.  Canning  Blvd., 
Harbour  Mall 

1102  Plymouth  Avenue 

186  So.  Main  Street 

64  No.  Main  Street 

350  Main  Street 

38  Mechanic  Street 

5  Edgell  Road 
400  Waverly  Street 
160  Speen  Street 
40  Concord  Street 
419  Worcester  Road 

363  East  Central  Street 

269  Main  Street 

1399  Washington  Street 
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Lie.  No. 


Name 


Address 


HYANNIS 
76   Beneficial  Finance  Company  of  Massachusetts 
226   Commercial  Credit  Plan,  Incorporated 
284   Household  Finance  Corporation 

5  Security  Pacific  Finance  Company 

LAWRENCE 
147  Beneficial  Finance  Company  of  Massachusetts 
262  Household  Finance  Corporation 

LEOMINSTER 
155  Leominster  Finance  Corporation 

LOWELL 
179  Beneficial  Finance  Company  of  Massachusetts 
322   Commercial  Credit  Plan,  Incorporated 
172  Household  Finance  Corporation 
176  Merrimack  Valley  Finance 

MALDEN 
107  Beneficial  Finance  Company  of  Massachusetts 

6  Household  Finance  Corporation 
321   Norwest  Financial  Massachusetts 

MARLBOROUGH 
65   Beneficial  Finance  Company  of  Massachusetts 

METHUEN 
20   Associates  Financial  Services 
15   Avco  Financial  Services  Co.  of  MA, Inc. 
105  Norwest  Financial  Massachusetts 

MILFORD 
207  Beneficial  Finance  Company  of  Massachusetts 

140  Greenleaf  Finance,  Incorporated 
373   Ideal  Finance  Inc. 

NATICK 
154  Chrysler  First  Financial  Services  of  MA 
306  Manufacturers  Hanover  Consumer  Services,  Inc. 
17   Security  Pacific  Finance  Company 


436  Main  Street 

509  Main  Street 

396  Main  Street 

760  Main  Street 

318  Essex  Street 
488  Essex  Street 

10  Monument  Square 

97  Central  Street 
176  Church  Street 
134  Merrimack  Street 
175  Central  Street 

444  Main  Street 
26  Pleasant  Street 
220  Centre  Street 

191  Main  Street 

466  Lowell  Street 
158  Haverhill  Street 
246  Pleasant  Street 

Milford  Plaza,  Shopping 
Center,  Medway  Street 

230  Main  Street 

82  Main  Street 

594  Worcester  Road 
220  No.  Main  Street 
214  No.  Main  Street 
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Lie.  No.    Name 


Address 


NEW  BEDFORD 

395   Associates  Financial  Services  Company 
of  Massachusetts,  Incorporated 

100   The  Avco  Financial  Services  Trust 

44   Beneficial  Finance  Company  of  Massachusetts 

58   Community  Loan  Co.,  Inc. 

77   Household  Finance  Corporation 

NEWBURYPORT 
150   Beneficial  Finance  Company  of  Massachusetts 

NORTHAMPTON 
29   The  Avco  Financial  Services  Trust 

NORWOOD 
196  Beneficial  Finance  Company  of  Massachusetts 

PEABODY 
401  Chrysler  First  Financial  Services  Corp.  of  MA 
299   Chrysler  Fund  Realty,  Inc. 
122  First  Union  Home  Equity  Corp. 

PEMBROKE 
57   Household  Finance  Corp. ,  II 

PITTSFIELD 

406  Associates  Financial  Services  Company 
of  Massachusetts,  Incorporated 

88   Beneficial  Finance  Company  of  Massachusetts 

QUINCY 

243  The  Avco  Financial  Services  Trust 

136  Beneficial  Finance  Company  of  Massachusetts 
180  Household  Finance  Corporation 

RANDOLPH 

340  Norwest  Financial  Massachusetts 

ROCKLAND 

18   American  Automobile  Association,  Inc. 

SALEM 

137  Beneficial  Finance  Company  of  Massachusetts 
183  Household  Finance  Corporation 


206  Union  Street 
71  William  Street 
762  Purchase  Street 
558  Pleasant  street 
988  Kempton  Street 

13  Pleasant  street 

241  King  Street 

643  Washington  Street 

8  Essex  Center  Drive 
8  Essex  Center  Drive 
8  Essex  Center  Drive 

117  Old  Church  Street 

954  Crane  Avenue 
361  North  Street 

1524  Hancock  Street 
1358  Hancock  Street 
148  Parkingway 

141  Memorial  Parkway 
1050  Hingham  Street 

90  Washington  Street 
87  Washington  Street 
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Lie.  No. 


Name 


Address 


SAUGUS 
198   Household  Finance  Corporation 

SHREWSBURY 
123  First  Union  Home  Equity  Corp. 

SOUTH  ATTLEBORO 
5  5   Automobile  Club  of  Rhode  Island 

sfRINGFIELD 

7  Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

45   Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

276  The  Avco  Financial  Services  Trust 

167  Commercial  Credit  Plan,  Incorporated 

128  First  Union  Home  Equity  Corp. 

139  Household  Finance  Corporation  II 

125  Ideal  financial  Services,  Incorporated 

220  Norwest  Financial  Massachusetts 

8  Security  Pacific  Finance  Co. 

STONEHAM 
266  Household  Finance  Corporation 

SWANSEA 
53   Automobile  Club  of  Rhode  Island 
398  Chrysler  First  Financial  Services  Corp. 

TAUNTON 
81   Beneficial  Massachusetts,  Inc. 
153   Norwest  Financial  Mass. 

WALPOLE 
156  Norwest  Financial  Massachusetts 

WALTHAM 
135  Beneficial  Finance  Company  of  Massachusetts 
79   Household  Finance  Corporation 
268  Wells  Fargo  Credit  Corp. 

WELLESLEY 
219  Sears  Consumer  Financial  Corp. 

WESTFIELD 
112  Benefical  Finance  Company  of  Massachusetts 


200  Broadway 

415  Boston  Turnpike  Road 

287  Washington  Street 

1202  Parker  St. -lower  level 

1202  Parker  Street 

1510  Allen  Street 

1385  Liberty  Street 

145  Chestnut  Street 

1985  Main  Street 

933  Main  Street 

133  State  Street 

551  East  Columbus  Avenue 

125  Main  Street 

57  9  GAR  Highway 

1211  Grand  Army  Highway 

57  Tremont  Street 
73  Winthrop  Street 

957  Main  Street 

248  Moody  Street 
331  Moody  Street 
1601  Trapelo  Rd  @  Rt.  128 

45  William  Street 

38  Main  Street 
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Lie.  No. 


Name 


Address 


WEST  SPRINGFIELD 

50   Beneficial  Massachusetts,  Inc. 

21   Chrysler  First  Finance  Services  Corp  of  MA 

70   TRS  License  Co. ,  Inc. 

72   TRS  License  Co.  ,  Inc. 

WESTWOOD 

282   Household  Finance  Corporation 

WHITINSVILLE 

315  Norwest  Financial  Massachusetts 

WOBURN 

377   The  Avco  Financial  Services  Trust 

205  Beneficial  Finance  Company  of  Massachusetts 

132   First  Union  Home  Equity  Corp. 

407  Union  Mortgage  Co. ,  Inc. 

WORCESTER 

124   Associates  Financial  Services  Company  of 
Massachusetts,  Incorporated 

68  The  Avco  Financial  Services  Trust 

115  Beneficial  Massachusetts,  Inc. 

270  Beneficial  Massachusetts,  Inc. 

224  Household  Finance  Corporation 

126  Norwest  Financial  Massachusetts 


138  Memorial  Avenue 
1412  Westfield  Street 
698  Westfield  Street 
698  Westfield  Street 

206  Providence  Highway 

One  Plummers  Corner 

343  Main  Street 
371-373  Main  Street 
444  Washington  Street 
10  Tower  Office  Park 


119  Summer  Street 
560  Lincoln  Street 
36  Franklin  Street 
76  Cambridge  Street 
390  Main  Street 
54  Franklin  Street 


EXHIBIT  J 

LICENSED  SMALL  LOAN  AGENCIES 

The  following  is  a  list  of  those  licensed  and  engaged  in  the  business  of 

making  small  loans  in  the  cities  and  towns  in  Massachusetts. 

NAME  NUMBER  OF  LICENSES 

American  Automobile  Association,  Incorporated  1 

Associates  Financial  Services  Company  of  Massachusetts,  Inc.  6 

Automobile  Club  of  Rhode  Island  2 

The  Avco  Financial  Services  Trust  '       11 

Beneficial  Finance  Company  of  Massachusetts  25 

Chase  Manhattan  Financial  Services,  Inc. 

d/b/a  Chase  Manhattan  of  Massachusetts  1 

Chrysler  First  Financial  Services,  Inc.  of  MA.  5 

Chrysler  Fund  Realty,  Inc.  1 

Citizens  Financial  Services  Corp.  1 

Coleman  Acceptance  Trust  1 

Commercial  Credit  flc...  Incorporated  5 

Community  Loan  Co.,  Inc.  1 

The  Education  Resources  Institute,  Inc.  1 

First  Union  Home  Equity  Corporation  6 

Ford  Motor  Credit  Credit  Company  2 

Greenleaf  Finance,  Incorporated  2 

Household  Finance  Corporation  17 

Ideal  Finance,  Incorporated  1 

Ideal  Financial  Services,  Incorporated  1 

Karam  Financial  Ser"ices  Incorporated  d/b/a 

Merrimack  Valley  Finance  1 

Knight  Insurance  Agency,  Inc.  1 

Lash  Acceptance  Corporation  1 

Leominster  Finance  Corporation  1 

Manufacturers  Hanover  Financial  Services  of  Mass.,  Inc.  2 

Merrill  Lynch  Capital  Resources,  Inc.  1 

Merrill  Lynch  Equity  Management,  Inc.  1 

Myles  Standish  Financial  Services,  Inc.  1 

National  Consumer  Discount  Co.  1 

Nellie  Mae,  Inc.  1 

Norwest  Financial  Massachusetts  (formerly  "Dial")  14 


19 

NAME  NUMBER  OF  LICENSES 

Sears  Consumer  Financial  Corporation  1 

Security  Pacific  Finance  Company  8 

Sentry  Financial  Services  Corporation  1 

The  Stanley  Company,  Incorporated  1 

T.R.S.  License  Co.,  Inc.  (formerly  American  Express)  2 

Union  Mortgage  Company,  Inc.  1 

Wells  Fargo  Credit  Corp.  1 
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EXHIBIT  K 


LICENSED  SMALL  LOAN  AGENCIES 
Following  is  a  numerical  listing  of  licenses 


Lie.  No.   Name 


Address 


3  Avco  Financial  Services  Trust 

5  Security  Pacific  Finance  Company 

6  Household  Finance  Corporation 

7  Associates  Financial  Services  Co. 

of  Mass. ,  Inc. 

8  Security  Pacific  Finance  Co. 
10  Norwest  Financial  Mass 

15  Avco  Financial  Services  Trust 

17  Security  Pacific  Finance  Company 

18  American  Automobile  Association,  Inc. 

20  Assoc.  Financial  Services  Co  of  Mass,  Inc. 

21  Chrysler  First  Finance  Services, 

Corp.  of  MA 

24  Avco  Financial  Services  Trust 

27  Household  Finance  Corporation 

28  Beneficial  Finance  Company 

29  AVCO  Financial  Services  Trust 
32  Beneficial  Finance  Company 

44  Beneficial  Finance  Company 

45  Assoc.  Financial  Services  Co  of  Mass,  Inc. 

50  Beneficial  Finance  Company 

51  Avco  Financial  Services  Trust 
53  Automobile  Club  of  Rhode  Island 

55  Automobile  Club  of  Rhode  Island 

56  National  Consumer  Discount  Co. 

57  Household  Finance  Corp. 

58  Community  Loan  Company,  Inc. 
60  Ford  Motor  Credit  Company 

65  Beneficial  Finance  Company 

68  Avco  Financial  Services  Trust 

70  T.R.S.  License  Co., Inc. 

72  SAME  AS  ABOVE 

76  Beneficial  Finance  Company 

77  Household  Finance  Corporation 


721A  Belmont  St.,  Brockton 

760  Main  St.,  Hyannis 

26  Pleasant  St.,  Maiden 

202  Parker  St.,  Springfield 
(lower  level) 

551  E.Columbus  Ave.,  Springfield 

259  S.  Main  St.,  Fall  River 

158  Haverhill  St.,  Methuen 

214  North  Main  St.,  Natick 

1050  Hingham  St.,  Rockland 

466  Lowell  St.,  Methuen 

1412  Westf ield  St. , 
W.  Springfield 

24  Maple  St.,  Danvers 

Wm.  S.  Canning  Blvd. 
Harbour  Mall,  Fall  River 

13  North  Main  St.,  Fall  River 

241  King  St.,  Northampton 

350  Main  St.,  Fitchburg 

762  Purchase  St.,  New  Bedford 

1202  Parker  St.,  Springfield 

138  Memorial  Ave.,  W. Springfield 

5  Edgell  Rd.,  Framingham 

579  GAR  Highway,  Swansea 

287  Washington  St,  So.  Attleboro 

2  Charlesgate  West,  Boston 

117  Old  Church  St.,  Pembroke 

558  Pleasant  St.,  New  Bedford 

38  Mechanic  St.,  Foxborough 

191  Main  St.,  Marlboro 

560  Lincoln  St.,  Worcester 

698  Westfield  St,  W.  Springfield 

SAME  AS  ABOVE 

452  Main  St. ,  Hyannis 

988  Kempton  St.,  New  Bedford 
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Lie.  No.   Name 

79  Household  Finance  Corporation 

81  Beneficial  Finance  Company 

8  8  Beneficial  Finance  Company 

93  Norwest  Financial  Mass 

98  Security  Pacific  Finance  Corp. 

100  Avco  Financial  Services  Trust 

105  Norwest  Financial  Mass 

107  Beneficial  Finance  Company 

109  Security  Pacific  Finance  Co. 

110  Security  Pacific  Finance  Co. 

112  Beneficial  Finance  Company 

113  Security  Pacific  Finance  Company 
115  Beneficial  Finance  Company 

120  First  Union  Home  Equity  Corp. 

121  First  Union  Home  Equity  Corp. 

122  First  Union  Home  Equity  Corp. 

123  First  Union  Home  Equity  Corp. 

124  Assoc.  Financial  Services  Co  of  Mass,  Inc. 

125  Ideal  Financial  Services,  Inc. 

126  Norwest  Financial,  Mass 

128  First  Union  Home  Equity  Corp. 

129  Household  Finance  Corporation 
132  First  Union  Home  Equity  Corp. 

135  Beneficial  Finance  Company 

136  Beneficial  Finance  Company 

137  Beneficial  Finance  Company 

139  Household  Finance  Corporation 

140  Greenleaf  Finance,  Inc. 

146  Beneficial  Finance  Company 

147  Beneficial  Finance  Company 

150  Beneficial  Finance  Company 

151  Citizens  Financial  Services  Corp. 

152  Norwest  Financial  Mass 

153  Norwest  Financial  Mass 

154  Chrysler  First  Financial  Services 
Corp.  of  MA. 


Address 
331  Moody  St.,  Waltham 
57  Tremont  St.,  Taunton 
361  North  St. ,  Pittsf ield 
208A  V.F.W.  Parkway,  W.  Roxbury 
138  River  Road,  Andover 
71  William  St.,  New  Bedford 
246  Pleasant  St. ,  Methuen 
444  Main  St. ,  Maiden 
297  Broadway,  Arlington 
10  Forbes  Rd. ,  Braintree 
38  Main  St. ,  Westf ield 
826  Belmont  St.,  Brockton 
36  Franklin  St. ,  Worcester 
222  Forbes  Rd. ,  Braintree 
160  Speen  St. ,  Framingham 
8  Essex  Centre  Drive,  Peabody 
415  Boston  Tnpk  Rd,  Shrewsbury 
119  Summer  St. ,  Worcester 
933  Main  St.,  Springfield 
54  Franklin  St. ,  Worcester 
146  Chestnut  St.,  Springfield 
654  Memorial  Drive,  Chicopee 
444  Washington  St. ,  Woburn 
248  Moody  St.,  Waltham 
1358  Hancock  St.,  Quincy 
90  Washington  St. ,  Salem 
1985  Main  St. ,  Springfield 
230  Main  St. ,  Milford 
269  Main  St. ,  Greenfield 
318  Essex  St.,  Lawrence 
13  Pleasant  St. ,  Newburyport 
60  Mall  Road,  Burlington 
419  Worcester  Rd. ,  Framingham 
73  Winthrop  St.,  Taunton 
594  Worcester  Rd. ,  Natick 


155   Leominster  Finance  Corporation 


10  Monument  Sq. ,  Leominster 
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Lie.  No.   Name 

156  Norwest  Financial  Mass 

165  Commercial  Credit  Plan,  Inc. 

167  Commercial  Credit  Plan,  Inc. 

172  Household  Finance  Corporation 

173  Beneficial  Finance  Corporation 
176  Merrimack  Valley  Finance 

179  Beneficial  Finance  Company 

180  Household  Finance  Corporation 

181  Beneficial  Finance  Company 
183  Household  Finance  Corporation 
189  Sentry  Financial  Services  Corp. 
194  Household  Finance  Corporation 
196  Beneficial  Finance  Company 

198  Household  Finance  Corporation 

204  Merrill  Lynch  Equity  Management,  Inc. 

205  Beneficial  Finance  Company 
207  Beneficial  Finance  Company 


209   Chase  Manhattan  Financial  Services  Inc. 
Chase  Manhattan  of  Mass 


219  Sears  Consumer  Financial  Corp. 

220  Norwest  Financial  Mass 
222  Norwest  Financial  Mass 

224  Household  Finance  Corporation 

226  Commercial  Credit  Plan,  Inc. 

234  Beneficial  Finance  Company 

238  Coleman  Acceptance  Trust 

243  Avco  Financial  Services  Trust 

253  Norwest  Financial  Mass 

260  Household  Finance  Corporation 

262  Household  Finance  Corporation 

263  Merrill  Lynch  Financial  Resources,  Inc. 
266  Household  Finance  Corporation 

268  Wells  Fargo  Credit  Corp. 

270  Beneficial  Finance  Company 

276  Avco  Financial  Services  Trust 


d/b/a 


Address 

957  Main  St, ,  Walpole 

435  Columbia  St.,  Fall  River 

1385  Liberty  St.,  Springfield 

134  Merrimack  St.,  Lowell 

400  Waverly  St.,  Framingham 

175  Central  St.,  Lowell 

97  Central  St.,  Lowell 

148  Parkingway,  Quincy 

236  Cabot  St.,  Beverly 

87  Washington  St.,  Salem 

Route  2,  Concord 

136  Main  St.,  Brockton 

643  Washington  St.,  Norwood 

220  Broadway,  Saugus 

One  Financial  Center,  Boston 

371-373  Main  St.,  Woburn 

Milford  Plaza  Shopping  Center, 
Medway  Street,  Milford 

I 

24  N.E.  Executive  Park, 
Burlington 

45  William  St.,  Wellesley 

133  State  St.,  Springfield 

700  Boston  Rd.,  Billerica 

390  Main  St.,  Worcester 

509  Main  St.,  Hyannis 

355  Front  St.,  Chicopee 

333  Washington  St.,  Boston 

1524  Hancock  St.,  Quincy 

838  Crescent  St.,  Brockton 

40  Concord  St.,  Framingham 

488  Essex  St.,  Lawrence 

One  Financial  Center,  Boston 

125  Main  St.,  Stoneham 

1601  Trapelo  Rd.  @  128,  Waltham 

72  Cambridge  St.,  Worcester 

1510  Allen  St.,  Springfield 
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Lie.  No.   Name 

281  Richard  C.  Knight  Ins.  Agency,  Inc. 

282  Household  Finance  Corporation 

284   Household  Finance  Corporation 
290  Lash  Acceptance  Company 
299   Chrysler  Fund  Realty,  inc. 

305  Manufacturers  Hanover  Consumer 
Services,  Inc. 

306  Manufacturers  Hanover  Consumer 
Services,  Inc. 

315  Norwest  Financial  Mass 

321  Norwest  Financial  Mass 

322  Commercial  Credit 

323  Myles  Standish  Financial  Services,  Inc. 
340  Norwest  Financial  Mass 

351  Avco  Financial  Services  Trust 

354  Security  Pacific  Finance  Company 

360  Greenleaf  Finance  Corp. 

367  The  Stanley  Company,  Inc. 

371  Norwest  Financial  Mass 

372  Commercial  Credit  Plan,  Inc. 

373  Ideal  Finance  Inc. 

376  Ford  Motor  Credit  Company 

377  AVCO  Financial  Services  Trust 

395  Assoc.  Financial  Services  Co  of  Mass,  Inc. 

397  Chrysler  First  Financial  Services 
Corp.  of  MA 

398  Chrysler  First  Financial  Services 
Corp.  of  MA 

401  Chrysler  First  Financial  Services 
Corp.  of  MA 

406  Assoc.  Financial  Services  Co  of  Mass,  Inc. 

407  Union  Mortgage  Co.,  Inc. 

408  The  Education  Resources  Institute,  Inc. 

409  Nellie  Mae,  Inc. 


Address 

53  Beacon  St.,  Boston 

206  Providence  Highway, 
Westwood 

396  Main  St.,  Hyannis 

1102  Plymouth  Ave.,  Fall  River 

8  Essex  Center  Drive,  Peabody 

8  N.E.  Executive  Pk,  Burlington 

220  North  Main  St.,  Natick 

1  Plummers  Corner,  Whitinsville 

220  Centre  St.,  Maiden 

176  Church  Street,  Lowell 

30  Tremont  St.,  Duxbury 

141  Memorial  Parkway,  Randolph 

13  Park  St.,  Attleboro 

50  Mall  Rd. ,  Burlington 

363  E.  Central  St.,  Franklin 

64  North  Main  St.,  Fall  River 

75  Newbury  St.,  Danvers 

1399  Washington  St. ,  Hanover 

82  Main  St. ,  Milford 

99  South  Bedford  Rd. , Burlington 

343  Main  St.,  Woburn 

206  Union  St. , New  Bedford 

208  V.F.W.  Parkway, W.Roxbury 

1211  Grand  Army  Hwy,  Swansea 

8  Essex  Center  Drive,  Peabody 

954  Crane  Ave.,  Pittsfield 
10  Tower  Office  Park,  Woburn 
330  Stuart  St.,  Boston 
50  Braintree  Hill  Pk,  Braintree 
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TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS: 


I  have  the  honor  of  submitting  to  you  herewith  the 
Annual  Report  of  the  Commissioner  of  Banks  relating  to 
Licensed  Small  Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and  miscellaneous  data 
incorporated  herein  pertaining  to  Licensed  Small  Loan  Lenders 
are  for  the  year  ended  December  31,  1988. 


ispectfully. 


ANDREW  J .  CALAMARE 
Commissioner  ^i   Banks 


'dMMt 
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General  Laws,  Chapter  140,  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns,  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each  licensee. 
These  reports  are  executed  on  a  form  and  in  a,  manner  prescribed  by  the 
Commissioner.  The  department  vouches  for  the' process  of  addition,  the 
process  by  which  the  additions  were  arrived  at  following  their  filing  — 
as  the  industry  guarantees  their  accuracy  and  reliability  as  they  were 
inserted  in  the  individual  reports.  In  some  cases,  as  always,  the  reports 
were  adjusted  when  not  executed  in  accordance  with  instructions.  In  all 
such  cases  the  licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1988,  there  were  one  hundred  and  thirty-four 
small  loan  licenses  outstanding. 

During  the  calendar  year  1988  50,600  regulated  loans  of  $6,000.00 
or  less  amounting  to  $113,669,599,  which  is  less  unearned  discounts,  were 
made.  These  figures  represent  a  decrease  of  2,559  in  the  number  of  loans 
made  and  a  decrease  of  $3,631,204  in  the  net  amount  of  loans  made  during 
the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $2,246  compared  to 
$2,207  for  the  calendar  year  1987. 

On  December  31,  1988,  there  were  69,294  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $163,958,607  which 
includes  unearned  discounts  amounting  to  $34,841,289.  These  figures 
represent  an  increase  of  1,806  in  the  number  and  an  increase  of 
$10,299,183  in  the  amount  of  net  loans  outstanding  since  the  beginning  of 
the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the 
end  of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to 
sales  of  assets  or  non-renewal  of  licenses  of  3  licensees.  Annual  reports 
for  these  companies  were  used  in  the  compilation  of  the  previous  report 
but  reports  were  not  filed  for  the  calendar  year  1988. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly 
reflect  the  total  activity  of  the  loan  industry  in  the  Commonwealth  for 
the  calendar  year  1988. 

The  average  net  loan  outstanding  on  December  31,  1988  was  $1,863  as 
compared  with  $1,761  on  December  31,  1987. 

Total  regulated  loans  of  $6,000  or  less  charged  off  for  the  period 
amounted  to  $3,234,264. 

Operating  income  for  the  period  totalled  $28,439,467.  of  which 
$649,595.  represents  recoveries  on  loans  previously  charged  off  and 
$202,103  represents  other  income.  Operating  expenses  aggregating 
$13,117,052.  include  $4,251,578.  of  home  office  expenses;  charge-offs  on 
bad  debts  amounting  to  $1,016,818.  and  an  addition  of  $2,328,813.  to  the 
valuation  reserve  for  bad  debts  combine  to  make  a  total  expense  of 
$16,462,683.  which  deducted  from  operating  income,  leaves  a  balance  of 
$11,976,784.  representing  income  before  deduction  of  interest  paid  on 
borrowed  funds  and  federal  income  taxes.  A  net  loss  of  $509,499.  remains 
after  deducting  interest  paid  on  borrowed  funds  amounting  to  $11,887,115. 
and  federal  income  taxes  amounting  to  $599,168. 


As  of  December  31,  1988,  the  book  assets  amounted  to 
$129,304,543.  The  cash  on  hand  and  in  banks  amounted  to  $696,172  which 
includes  $42,662.  in  compensating  balances.  Home  office  assets  allocated 
to  Massachusetts  licensees  consists  of  cash  of  $1,101,772  and  other 
assets  of  $4,156,306  making  a  total  of  $5,258,078.  Compensating  balances 
included  in  the  allocation  amount  to  $1,243  which  when  totalled  will 
produce  compensating  balances  of  $43,905.  Total  assets  as  shown  in 
Exhibit  A  less  compensating  balances  produce  assets  of  $134,518,716. 

This  department  does  not  consider  compensating  balances  to  be 
assets.  They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all 
licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of 
the  amount  financed  according  to  the  actuarial  method  plus  an 
administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period,  or  more  than  once 
in  the  life  of  the  loan. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in  excess 
of  54  months  on  loans  made  prior  to  March  1,  1986. 

The  actuarial  method  of  refunding  must  be  used  on  all  consumer 
loans  made  on  March  1,  1986,  and  thereafter. 

Such  maximum  interest  charge  shall  not  exceed  6%  per  annum  after 
the  termination  of  one  year  after  maturity. 

Such  maximum  interest  charge  shall  not  exceed  12%  per  annum  after 
the  termination  of  one  year  after  maturity,  on  loans  made  January  6, 
1986,  and  thereafter. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  ewery  name,  nature, 
and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real  estate, 
other  than  a  first  mortgage,  having  an  assessed  value  of  not  over  forty 
thousand  dollars  and  having  thereon  a  -dwelling  house  with  accommodations 
for  six  or  less  separate  households  and  occupied  in  whole  or  in  part  at 
the  time  of  the  loan  is  made  as  a  home  by  the  obligor  on  the  mortgage 
debt  or  by  any  person  granting  or  releasing  any  interest  under  said 
mortgage,  is  an  amount  equivalent  to  one  and  one  half  percent  per  month 
computed  on  the  unpaid  balance  including  all  fees  and  expenses  of  every 
name,  nature  and  description  except  actual  recording  and  reasonable 
attorney's  fees. 
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THE  COMMONWEALTH  OF  MASSACHUSETTS 

ANNUAL  REPORT  TO  THE  COMMISSIONER  OF  BANKS 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1988 

(General  Laws,  Chapter  140,  Section  98) 


EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1988 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 


Loan  Receivables: 

(a)  Gross  Receivables 

(b)  Less:  Unearned  Discounts 

(c)  Total  Net  Loans  Receivable 

(d)  Less:  Reserve  for  Bad  Debts 

(e)  Adjusted  Net  Receivables 

Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Depreciation-Buildings) 
Furniture,  Fixtres  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  and  Development 

Expense 

(b)  Cost  of  Financing 

(c)  Investments 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable 

(e)  Miscellaneous 

Total  Massachusetts  Office  Assets 

Home  Office  Assets  Allocated  to 
Massachusetts  Licensees 

Total  Assets 


Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to 

Massachusetts  Licensees 

Total  Compensating  Balances  Included 
in  Assets 


$163,958,607 
(34,841,289) 

i2§,n7,3ie 

(4,736,918) 
$124,380,400 

696,172 

100,340 

1,181,443 
114,091 

$     14,659 

71,027 

111,255 

436,817 
2,198,339 

2,832,097 

$129,304,543 

5,258,078 

$134,562,621 

$           42,662 

1,243 

$           43,905 

EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1988  TO  DECEMBER  31,  1988 

(Loan  Business  of  $6,000  or  Less) 


INCOME 

Charges  Collected  and/or  Earned  $  26,103,054 

Administrative  Fees  683,272 

Delinquency  Charges  Collected  801,443 
Collection  on  Accounts  Previously 

Charged  Off  649,595 
Other  Income: 

(a)  Gain  on  Sales  of  Assets  $ 

(b)  Income  from  Investments  51,356 

(c)  Miscellaneous  150,747                  $         202,103 

Total   Operating  Income  $  28,439,467 

EXPENSES 

Advertising  $        445,784 

Auditing  45,507 
Bad  Debts: 

(a)  Charge-Offs  $1,016,818 

(b)  Additions  to  Reserve  for  Bad 

Debts  2,328,813  3,345,631 
Depreciation  of  Furniture,  Fixtures 

and  Equipment  265,451 

Recording  and  Acknowledging  Fees  224,872 

Insurance  and  Fidelity  Bonds  101,710 

Legal   Fees  and  Disbursements  101,861 

Postage  and  Express  242,265 

Printing,  Stationery  and  Supplies  226,555 

Rent  742,359 

Salaries  3,879,148 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  572,397 
Taxes   (Excluding  Federal   Taxes  on  Income) 

(a)  State  Income  $    417,013 

(b)  License  Fees  26,500 

(c)  All  Other  Taxes  148,481  591,994 
Telephone  and  Telegraph  369,271 
Travel  121,851 
Other  $       934,449 

Total   Massachusetts  Office  Expenses  $12,211,105 

Total   Home  Office  Expenses  4,251,578 

Interest  Paid  on  Borrowed  Funds  11 ,887,115 

Total   Expenses  Before  Federal    Income  Taxes  $28,349,798 

Income  Before  Federal    Income  Taxes  $        89,669 

Federal    Income  Taxes  $      599,168 

Total   Expenses  $28,948,966 

Net  Income  $     (509,499) 


EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less] 


Number 
Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period  67,488 

Loans  Made  During  Period  50,600 

Loan  Balances  Purchased  During  Period  2,333 

TOTAL  120.421 

Loan  Balances  Charged  Off  During  Period  2,452 

Loan  Balances  Sold  During  Period  1,327 

Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period  69,294 

TOTAL  73,073 

Collections  of  Principal  During  Period 
(First  Total  Less  Second  Total ) 


Amount 

$118,818,135 

113,669,599 

6,409,294 

$238,897,028 

3,234,264 
2.177,829 

$129,117,318 
$134. 525, 41V 


$104,367,617 


Size  D 

istribution 

of 

Regulation  L 

oans  Made 

During  Period 

(a) 

Loans  of  $ 

100.00  or  less 

— 

— 

(b) 

Loans  of  $ 

100.01  to  $ 

200.00 

21 

3,262 

(c) 

Loans  of  $ 

200.01  to  $ 

300.00 

73 

18,701 

(d) 

Loans  of  $ 

300.01  to  $ 

400.00 

220 

75,276 

(e)- 

Loans  of  $ 

400.01  to  $ 

500.00 

236 

106,045 

(f) 

Loans  of  $ 

500.01  to  $ 

600.00 

2,393 

1,271,434 

(q) 

Loans  of  $ 

600.01  to  $ 

1,000.00 

3,227 

2,582,413 

(h) 

Loans  of  $ 

1 

,000.01  to  $ 

1,500.00 

10,793 

12,398,413 

(i) 

Loans  of  $ 

1 

,500.01  to  $ 

3,000.00 

21,550 

45,762,752 

(.i) 

Loans  of  $ 

3 

,000.01  to  $ 

6,000.00 

12,087 

51,451,303 

(k) 

TOTAL 

50,600 

$113,669,599 

EXHIBIT  D 


DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31,  1988 

(Loan  Business  of  $6,000  or  Less) 


Number 

Amount 

Loans  Made  During  Period  Based 

in  Whole  or  in  Part  on: 

(a)  Household  Goods 

5,655 

$  12,840,887 

(b)  Automobiles 

3,306 

10,268,001 

(c)  Real  Estate 

139 

564,389 

(d)  Other  Chattels 

4,331 

11,845,154 

(e)  Unsecured  Notes 

32.755 

65,452,067 

(f)  Endorsed  and/or  Co-Maker  Notes 

3,329 

8,897,658 

(g)  Wage  Assignments 

1 

2,621 

(h)  Other  Consideration 

1,084 

3,798,822 

( i )  TOTAL 

50,600 

$113,669,599 

EXHIBIT  E 


ANALYSIS  OF  LOANS  MADE  FOR  LAST  SIX  YEARS 
(Loan  Business  of  $6,000  or  Less) 


YETOT 

1983 
1984 
1985 
1986 
1987 
1988 


NUMBER 

57,802 
58,824 
57,472 
50,985 
53,159 
50,600 


AMOUNT 

$103,573,091.56 
$113,472,129.25 
$118,169,778.00 
$107,161,065.00 
$117,300,803.00 
$113,669,599.00 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less! 


NOTE:     A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Number  of  Accounts 

Amount  Due 

Suits 

for  recovery: 

(a) 

Pending  at  Close  of  Previous 

Period 

1,999 

$2,981,375 

(b) 

Instituted  During  Period 

812 

$2 

,105,208 

(c) 

TOTAL 

2,811 

$5,086,583 

(d) 

Judgment  Secured  During  Period 

614 

$1 

,092,432 

(e) 

Settled  Before  Judgment  During 

Period 

170 

373,457 

(f) 

TOTAL 

784 

JL 

,465,889 

(q) 

Total   Pending  at  Close  of  Current 

Period  -  Total    (c)  less  Total    (f) 

2,027 

$3_ 

,620,694 

Wage  Assignments  at  Close  of  Current 

Period 

32 

1_ 

52,708 

Possession  of  Chattels  Obtained  by  Licensees 

(a) 

By  Legal   Process  or  Contract  Right: 
(1 )  Household  Goods 

(2)  Automobiles 

6 

$ 

25,574 

(3)  Other  Chattels  and  Property 

1 

799 

(b) 

By  Voluntary  Surrender: 

(1 )  Household  Goods 

1 

$ 

3,805 

(2)  Automobiles 

18 

$ 

61,011 

(3)  Other  Chattels  and  Property 

3 

$ 

10,347 

Sales 

of  Chattels  by  Licensees: 

(a) 

With  Borrower's  Consent 
(1 )  Number 

10 

(2)  Amount  Due 

$ 

28,490 

(3)  Amount  Collected 

$ 

12,525 

(b) 

Without  Borrower's  Consent 
(1 )  Number 

12 

(2)  Amount  Due 

$ 

40,022 

(3)  Amount  Collected 

$ 

20,925 

10 


EXHIBIT  G 


CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1988 

(Total  Loan  and  Finance  Business) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables  $1,536,037,076 

(b)  Less:  Unearned  Discounts  56,355,464 

(c)  Total  Net  Loans  Receivable  1 ,479,681 ,612 

(d)  Less:  Reserve  for  Bad  Debts  13,330,989 

(e)  Adjusted  Net  Receivables  $1 ,466,350,623 

Cash  on  Hand  and  In  Banks  6,114,903 

Real  Estate  (Less  Allowance  for 

Depreciation-Building)  697,655 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation)  3,621,476 

Deferred  Charges  or  Prepaid  Expenses  1,242,705 

Other  Assets: 

(a)  Organization  or  Development 

Expenses  $   39,921 

(b)  Cost  of  Financing  255,247 

(c)  Investments  $  607,662 

(d)  Miscellaneous  Notes  and  Accounts 

Receivables  7,245,640 

(e)  Miscellaneous  25,162,306  $  33,310,776 
Total  Massachusetts  Office  Assets  $1 ,511 ,338,138 
Home  Office  Assets  Allocated  to 

Massachusetts  Licensees  $   40,037,842 

Total  Assets  $1,551,375.95^1 

LIABILITIES  AND  SHAREHOLDERS  EQUITY 

Accounts  and  Notes  Payable: 

(a)  Banks  $       29,689,107 

(b)  Due  ot  Parent  Co.   or  Affiliate       1,048,787,689 

(c)  Other  Short  Term  Notes  &  Accounts       66,994,407  $1,145,471,203 

Bonds  165,772 

Long  Term  Notes  46,000,000 

Investment  Certificates  14,653,134 

Other  Liabilities: 

(a)  Accrued  Expenses  $    7,011,177 

(b)  Other  Expense  Reserves  1 .942,681  8,953,858 
Net  Worth  (If  Individual  or  Partnership)  3,513,616 
Capital   Stock   (If  Corporation) 

(a)  Preferred  $        716,504 

(b)  Common  5.394,167  6,110,671 
Paid  in  Surplus  39,758,114 
Appropriated  Surplus  or  Capital  Reserves  2,856,581 
Retained  Earnings  1,996,408 
Branch  Office  Capital  241,858,781 

Total   Liabilities  and  Shareholders  Equity 

Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to  Massachusetts 

Licensees 

Total  Compensating  Balances  Included  in 
Assets 


$1,511 

,338,138 

$ 

93.675 

$ 

2,675 

$ 

96,350 
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EXHIBIT  H 


CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1988  TO  DECEMBER  1988 

(Total  Loan  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned  $186,383,401 

Administrative  Fees  3,001,561 

Delinquency  Charges  Collected  1,019,609 
Collection  on  Accounts  Previously 

Charged  Off  851,650 
Other  Income: 

(a)  Gain  on  Sales  of  Assets  $        7,900 

(b)  Income  from  Investments  738,296 

(c)  Miscellaneous                                         11,513,097  $12,259,293 

Total   Operating  Income  $203,515,514 

EXPENSES 

Advertising  $  2,224,372 

Auditing  180,955 
Bad  Debts: 

(a)  Charge  Offs  $2,910,598 

(b)  Additions  to  Reserve  for  Bad 

Debts  4,967,565  7,878,163 
Depreciation  of  Furniture,  Fixtures 

and  Equipment  758,477 

Recording  and  Acknowledging  Fees  335,190 

Insurance  and  Fidelity  Bonds  80,399 

Legal   Fees  and  Disbursements  2,155,605 

Postage  and  Express  700,600 

Printing,  Stationery  and  Supplies  1,265,246 

Rent  5,203,328 

Salaries  18,574,994 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  2,304,439 
Taxes   (Excluding  Federal   Taxes  on  Income) 

(a)  State  Income  $2,440,726 

(b)  License  Fees  53,354 

(c)  All  Other  Taxes  429,157  2,923,237 
Telephone  and  Telegraph  1,999,361 
Travel  386,975 
Other  Expenses  $  5,524.146 

Total  Massachusetts  Office  Expenses  $52,495,487 

Total  Home  Office  Expenses  12,652,983 

Interest  Paid  on  Borrowed  Funds  118,350,770 

Total  Expenses  Before  Federal  Income  Taxes  $183,499,240 

Income  Before  Federal  Income  Taxes  $20,016,274 

Federal  Income  Taxes  $  7,191 ,633 

Total  Expenses  $190,690,873 

Net  Income  $12,824,641 
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EXHIBIT  I 


LICENSED  SMALL  LOAN  AGENCIES 
(By  City  and  Town) 


Lie.  No.   Name 


Address 


ATTLEBORO 
351   The  Avco  Financial  Services  Trust 

BEVERLY 
181   Beneficial  Finance  Company  of  Massachusetts 

BILLERICA 
222   Norwest  Financial  Massachusetts 

BOSTON 
245   Chase  Manhattan  Financial  Services,  Inc. 
397   Chrysler  First  Financial  Services  Corp  of  MA 
238   Coleman  Acceptance  Trust 

408  The  Education  Resources  Institute,  Inc. 
204   Merrill  Lynch  Equity  Management,  Inc. 
56    M  N  C  Consumer  Discount  Co. 

93   Norwest  Financial  Massachusetts 
281   Knight  Ins.  Agency,  Incorporated 

BRAINTREE 
280   Marine  Midland  Mortgage  Corporation 
120   First  Union  Home  Equity  Corp. 

409  Nellie  Mae,  Inc. 

110   Security  Pacific  Finance  Co. 

BROCKTON 
3    The  Avco  Financial  Services  Trust 
194   Household  Finance  Corp.,  II 
253   Norwest  Financial  Massachusetts 

410  Security  Pacific  Exec.  Professional  Services 

113   Security  Pacific  Financial  Services,  Inc. 

BURLINGTON 
305   American  General  Finance  Corp. 

.209   Chase  Manhattan  Financial  Services  d/b/a 
Chase  Manhattan  of  Massachusetts 

151   Citizens  Financial  Services  Corp. 

376   Ford  Motor  Credit  Company 

354   Security  Pacific  Financial  Services,  Inc. 


13  Park  Street 

236  Cabot  Street 

700  Boston  Road 

50  Milk  Street 
1208  VFW  Pkwy,  W.  Roxbury 
333  Washington  Street 
330  Stuart  Street 
One  Financial  Center 
855  Boylston  Street 
1208-A  VFW  Prkway,W. Roxbury 
855  Boyi ston  Street 

50  Braintree  Hill  Park 
222  Forbes  Road 
50  Braintree  Hill  Park 
10  Forbes  Road 

721 A  Belmont  Street 
136  Main  Street 
838  Crescent  Street 
826  Belmont  Street 
1  Brockton  Exec.  Park 

15  N.E.  Executive  Park 

24  N.E.  Executive  Park. 
60  Mall  Road 
99  South  Bedford  Road 
50  Mall  Road 


13 


Lie.  No.   Name 


Address 


■  CENTERVILLE 

Chase  Manhattan  Financial  Services,  Inc. 
d/b/a  Chase  Manhattan  of  MA 

CHICOPEE 
Beneficial  Finance  Company  Company  of  Mass. 
Household  Finance  Corporation 

CONCORD 
Sentry  Financial  Services  Corporation 

DANVERS 

The  Avco  Financial  Trust 

Norwest  Financial  Massachusetts 

DEDHAM 

Chase  Manhattan  Financial  Services,  Inc. 
d/b/a  Chase  Manhattan  of  MA 

DUXBURY 

Myles  Standish  Financial  Services,  Inc. 

FALL  RIVER 

Beneficial  Finance  Company  of  Massachusetts 

Commercial  Credit  Plan,  Incorporated 

Household  Finance  Corporation 

Lash  Acceptance  Corporation 
Norwest  Financial  Massachusetts 
The  Stanley  Company,  Incorporated 

FITCHBUR6 
Beneficial  Finance  Company  of  Massachusetts 

FOXBOROUGH 
Ford  Motor  Credit  Company 

FRAMINGHAM 
Beneficial  Finance  Company  of  Massachusetts 
First  Union  Home  Equity  Corp. 
Household  Finance  Corporation 
Norwest  Financial  Massachusetts 

FRANKLIN 
Greenleaf  Finance  Corp. 

GREENFIELD 
Beneficial  Finance  Company  of  Massachusetts 

HANOVER 


414 

234 
129 

189 

24 
371 

159 

323 

28 

165 

27 

290 

10 

367 

32 

60 

173 
121 
260 
152 

360 

146 


Bayberry  Square 

355  Front  Street 
654  Memorial  Drive 

Route  2 

24  Maple  Street 
75  Newbury  Street 

Dedham  Place 

30  Tremont  Street 

13  No.  Main  Street 

435  Columbia  Street 

Wm.  S.  Canning  Blvd. , 
Harbour  Mall 

1102  Plymouth  Avenue 

186  So.  Main  Street 

64  No.  Main  Street 

350  Main  Street 

38  Mechanic  Street 

400  Waverly  Street 
160  Speen  Street 
40  Concord  Street 
419  Worcester  Road 

363  East  Central  Street 

269  Main  Street 

1399  Washington  Street 
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Lie.  No.   Name  Address 

HYANNIS 

76    Beneficial  Finance  Company  of  Massachusetts  12  Enterprise  Road 

226   Commercial  Credit  Plan,  Incorporated  509  Main  Street 

284   Household  Finance  Corporation  396  Main  Street 

5  Security  Pacific  Finance  Company  760  Main  Street 

LAWRENCE 

147   Beneficial  Finance  Company  of  Massachusetts  318  Essex  Street 

262   Household  Finance  Corporation  488  Essex  Street 

LEOMINSTER 

155   Leominster  Finance  Corporation  10  Monument  Square 

LOWELL 

179   Beneficial  Finance  Company  of  Massachusetts  97  Central  Street 

322   Commercial  Credit  Plan,  Incorporated  176  Church  Street 

172   Household  Finance  Corporation  132  Merrimack  Street 

176   Merrimack  Valley  Finance  147  Central  Street 

MALDEN 

107   Beneficial  Finance  Company  of  Massachusetts  440  Main  Street 

6  Household  Finance  Corporation  26  Pleasant  Street 
321   Norwest  Financial  Massachusetts  220  Centre  Street 

MARLBOROUGH 

65    Beneficial  Finance  Company  of  Massachusetts  191  Main  Street 

METHUEN 

20   Associates  Financial  Services  466  Lowell  Street 

15   Avco  Financial  Services  Co.  of  MA,  Inc.  158  Haverhill  Street 

105   Norwest  Financial  Massachusetts  246  Pleasant  Street 

MILFORD 

207   Beneficial  Finance  Company  of  Massachusetts  Milford  Plaza,  Shopping 

Center,  Medway  Street 

140   Greenleaf  Finance,  Incorporated  230  Main  Street 

373   Ideal  Finance  Inc.  82  Main  Street 

NATICK 

306   American  General  Finance,  Inc.  220  No.  Main  Street 

154   Chrysler  First  Financial  Services  of  MA  594  Worcester  Road 

17    Security  Pacific  Finance  Company  214  No.  Main  Street 
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Lie.  No.   Name  Address 

~~  ■  NEW  BEDFORD 


TOO   The  Avco  Financial  Services  Trust  71  William  Street 

44   Beneficial  Finance  Company  of  Massachusetts   762  Purchase  Street 
58    Community  Loan  Co.,  Inc.  i  411  Pleasant  Street 

77    Household  Finance  Corporation  988  Kemp ton  Street 

NEWBURYPORT 
150   Beneficial  Finance  Company  of  Massachusetts   31-35  Pleasant  Street 

NORTHAMPTON 
29   The  Avco  Financial  Services  Trust  241  King  Street 

NORTH  DARTMOUTH 
395   Associates  Financial  Services  Co.  of  MA  Inc.  145  Faunce  Corner  Road 

NORWELL 
412   GMAC  Mortgage  Corp.  of  PA  52  Accord  Park  Drive 

NORWOOD 
196   Beneficial  Finance  Company  of  Massachusetts   643  Washington  Street 

PEABODY 
401   Chrysler  First  Financial  Services  Corp.  of  MA  8  Essex  Center  Drive 
299   Chrysler  Fund  Realty,  Inc.  8  Essex  Center  Drive 

122   First  Union  Home  Equity  Corp.  8  Essex  Center  Drive 

109   Security  Pacific  Financial  Services,  Inc.    7  Essex  Green  Drive 

PEMBROKE 

57   Household  Finance  Corp.,  II  117  Old  Church  Street 

PITTSFIELD 

406   Associates  Financial  Services  Company 

of  Massachusetts,  Incorporated  954  Crane  Avenue 

88   Beneficial  Finance  Company  of  Massachusetts  361  North  Street 

QUINCY 

243   The  Avco  Financial  Services  Trust  1524  Hancock  Street 

136  Beneficial  Finance  Company  of  Massachusetts  1358  Hancock  Street 
180   Household  Finance  Corporation  148  Parkingway 

RANDOLPH 
340   Norwest  Financial  Massachusetts  141  Memorial  Parkway 

ROCKLAND 
18    American  Automobile  Association,  Inc.       1050  Hingham  Street 

SALEM 

137  Beneficial  Finance  Company  of  Massachusetts   90  Washington  Street 
183   Household  Finance  Corporation  87  Washington  Street 
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Lie.  No.   Name 


Address 


SAUGUS 


198   Household  Finance  Corporation 


SHREWSBURY 

123   First  Union  Home  Equity  Corp.       ' 

SOUTH  ATTLEBORO 

55    AAA  South  Central  New  England 

SOUTHBORO 

51    The  Avco  Financial  Services  Trust 

SPRINGFIELD 

45   Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

276   The  Avco  Financial  Services  Trust 

167   Commercial  Credit  Plan,  Incorporated 

139   Household  Finance  Corporation  II 

125   Ideal  Financial  Services,  Incorporated 

220   Norwest  Financial  Massachusetts 

8    Security  Pacific  Finance  Co. 

STONEHAM 
266   Household  Finance  Corporation 

SWANSEA 
53   AAA  South  Central  New  England 
398   Chrysler  First  Financial  Services  Corp. 

TAUNTON 
81    Beneficial  Massachusetts,  Inc. 
153   Norwest  Financial  Mass. 

WAKEFIELD 
413   Transamerica  Financial  Services 

WALPOLE 
156   Norwest  Financial  Massachusetts 

WALTHAM 
135   Beneficial  Finance  Company  of  Massachusetts 
79   Household  Finance  Corporation 
268   Wells  Fargo  Credit  Corp. 

WELLESLEY 


220  Broadway 

415  Boston  Turnpike  Road 
287  Washington  Street 
21 -B  Turnpike  Road 

1202  Parker  Street 

1510  Allen  Street 

332B  Channel  Plaza 

1985  Main  Street 

933  Main  Street 

133  State  Street 

551  East  Columbus  Avenue 

125  Main  Street 

579  GAR  Highway 

1211  Grand  Army  Highway 

57  Tremont  Street 
73  Winthrop  Street 

300  Edgewater  Drive 

957  Main  Street 

248  Moody  Street 
331  Moody  Street 
1601  Trapelo  Rd  @  Rt.  128 


211   Anchor  Mortgage  Services,  Inc. 


70  Walnut  Street 
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Lie.  No.   Name 


Address 


WEST  SPRINGFIELD 

70    American  Express  Travel  Related  Services  Co. 

50   Beneficial  Massachusetts,  Inc. 

21    Chrysler  First  Finance  Services  Corp  of  MA 

WESTWOOD 

282   Household  Finance  Corporation 

411   Transamerica  Financial  Services 

WHITINSVILLE 

315   Norwest  Financial  Massachusetts 

MOBURN 

377   The  Avco  Financial  Services  Trust 

205   Beneficial  Finance  Company  of  Massachusetts 

132   First  Union  Home  Equity  Corp. 

219   Sears  Consumer  Financial  Corporation 

407   Union  Mortgage  Co.,  Inc. 

WORCESTER 

124   Associates  Financial  Services  Company  of 
Massachusetts,  Incorporated 

68  The  Avco  Financial  Services  Trust 

115  Beneficial  Massachusetts,  Inc. 

270  Beneficial  Massachusetts,  Inc. 

224  Household  Finance  Corporation 

126  Norwest  Financial  Massachusetts 


698  Westfield  Street 
138  Memorial  Avenue 
1421  Westfield  Street 

206  Providence  Highway 
690  Canton  Street 

One  Plummers  Corner 

343  Main  Street 
371-373  Main  Street 
444  Washington  Street 
21  Cummings  Park 
10  Tower  Office  Park 

119  Summer  Street 
560  Lincoln  Street 
36  Franklin  Street 
76  Cambridge  Street 
390  Main  Street 
54  Franklin  Street 


EXHIBIT  J 

LICENSED  SMALL  LOAN  AGENCIES 

The  following  is  a  11st  of  those  licensed  and  engaged  in  the  business  of 
making  small  loans  in  the  cities  and  towns  in  Massachusetts. 


NAME  NUMBER  OF  LICENSES 

AAA  South  Central  New  England  2 

American  Automobile  Association,  Incorporated  1 

American  Express  Travel  Related  Service  Co.,  Inc.  1 

American  General  Finance  Inc.  2 

Anchor  Mortgage  Services,  Inc.  1 

Associates  Financial  Services  Company  of  Massachusetts,  Inc.   5 

The  Avco  Financial  Services  Trust  11 

Beneficial  Finance  Company  of  Massachusetts  24 

Chase  Manhattan  Financial  Services,  Inc. 

d/b/a  Chase  Manhattan  of  Massachusetts  4 

Chrysler  First  Financial  Services,  Inc.  of  MA.  5 

Chrysler  Fund  Realty,  Inc.  1 

Citizens  Financial  Services  Corp.  1 

Coleman  Acceptance  Trust  1 

Commercial  Credit  Plan,  Incorporated  5 

Cormiunity  Loan  Co.,  Inc.  1 

The  Education  Resources  Institute,  Inc.  1 

First  Union  Home  Equity  Corporation  6 

Ford  Motor  Credit  Credit  Company  2 

GMAC  Mortgage  Corporation  of  PA.  1 

Greenleaf  Finance,  Incorporated  2 

Household  Finance  Corporation  18 

Ideal  Finance,  Incorporated  1 

Ideal  Financial  Services,  Incorporated  1 

Karam  Financial  Services  Incorporated  d/b/a 

Merrimack  Valley  Finance  1 

Knight  Insurance  Agency,  Inc.  1 

Lash  Acceptance  Corporation  1 

Leominster  Finance  Corporation  1 
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NAME 

Merrill  Lynch  Equity  Management,  Inc. 

MNC  Consumer  Discount  Co. 

Myle  Standish  Financial  Services,  Inc. 

Nellie  Mae,  Inc. 

Norwest  Financial  Massachusetts  (formerly  "Dial 

Sears  Consumer  Financial  Corporation 

Security  Pacific  Finance  Company 

Sentry  Financial  Services  Corporation 

The  Stanley  Company,  Incorporated 

Transamerica  Financial  Service 

Union  Mortgage  Company,  Inc. 

Wells  Fargo  Credit  Corp. 


NUMBER  OF  LICENSES 


20 


EXHIBIT  K 


LICENSED  SMALL  LOAN  AGENCIES 
Following  is  a  numerical  listing  of  licenses 


Lie.  No.  Name 


Address 


3  Avco  Financial  Services  Trust 

5  Security  Pacific  Finance  Company 

6  Household  Finance  Corporation 
8  Security  Pacific  Finance  Co. 
10  Norwest  Financial  Mass 

15  Avco  Financial  Services  Trust 

17  Security  Pacific  Finance  Company 

18  American  Automobile  Association,  Inc. 

20  Assoc.  Financial  Services  Co  of  Mass, 

21  Chrysler  First  Finance  Services 
Corp.  of  MA 

24  Avco  Financial  Services  Trust 

27  Household  Finance  Corporation 

28  Beneficial  Finance  Company 

29  Avco  Financial  Services  Trust 
32  Beneficial  Finance  Company 

44  Beneficial  Finance  Company 

45  Assoc.  Financial  Services  Co  of  Mass, 

50  Beneficial  Finance  Company 

51  Avco  Financial  Services  Trust 
53  AAA  South  Central  New  England 

55  AAA  South  Central  New  England 

56  MNC  Consumer  Discount  Co. 

57  Household  Finance  Corp. 

58  Community  Loan  Company,  Inc. 
60  Ford  Motor  Credit  Company 


721A  Belmont  St.,  Brockton 
760  Main  St. ,  Hyannis 
26  Pleasant  St.,  Maiden 
551   E.Columbus  Ave. , Springfield 
186  S.  Main  St.,  Fall   River 
158  Haverhill   St.,  Methuen 
24  Prime  Parkway,   Natick 
1050  Hingham  St.,  Rockland 
Inc.     466  Lowell   St.,  Methuen 
1421   Westfield  St. , W.Springfield 

24  Maple  St. ,   Danvers 

Wm.   S.   Canning  Blvd. 
Harbour  Mall,  Fall   River 

13  North  Main  St.,  Fall    River 

241   King  St.,   Northampton 

350  Main  St.,  Fitchburg 

762  Purchase  St.,   New  Bedford 

Inc.     1202  Parker  St.,  Springfield 

138  Memorial   Ave.,  W.Springfield 

21 -B  Turnpike  Road,  Southboro 

579  GAR  Highway,  Swansea 

287  Washington  St. ,So.Attleboro 

855  Boylston  Street,  Boston 

117  Old  Church  St.,  Pembroke 

411   Pleasant  St.,  New  Bedford 

38  Mechanic  St.,  Foxborough 
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Lie. 
65 
68 
70 

76 

77 

79 

81 

88 

93 

100 

105 

107 

109 

110 

113 

115 

120 

121 

122 

123 

124 

125 

126 

129 

132 

135 

136 

137 

139 

140 

146 

147 


No.  Name 

Beneficial  Finance  Company 

Avco  Financial  Services  Trust 

American  Express  Travel  Related 
Services  Co. ,  Inc. 

Beneficial  Finance  Company 

Household  Finance  Corporation 

Household  Finance  Corporation 

Beneficial  Finance  Company 

Beneficial  Finance  Company 

Norwest  Financial  Mass 

Avco  Financial  Services  Trust 

Norwest  Financial  Mass 

Beneficial  Finance  Company 


Address 

191  Main  St.,  Marlboro 

560  Lincoln  St.,  Worcester 

698  Westfield  St. .W.Springfiel  d 

12  Enterprise  Road,  Hyannis 
988  Kempton  St. ,  New  Bedford 
331  Moody  St.,  Waltham 
57  Tremont  St. ,  Taunton 
361  North  St.,  Pitts  field 
1208  V.F.W.  Parkway,  W.Roxbury 
71  William  St.,  New  Bedford 
246  Pleasant  St.,  Methuen 
440  Main  St.,  Maiden 


Security  Pacific  Financial  Services, Inc  7  Essex  Green  Drive,  Peabody 

Security  Pacific  Financial  Services, Inc  10  Forbes  Rd.,  Braintree 

Security  Pacific  Financial  Services, Inc  1  Brockton  Exec. ,Pk. , Brockton 
Beneficial  Finance  Company  36  Franklin  St.,  Worcester 

First  Union  Home  Equity  Corp.         222  Forbes  Rd. ,  Braintree 

First  Union  Home  Equity  Corp.         160  Speen  St.,  Framingham 

First  Union  Home  Equity  Corp.         8  Essex  Centre  Drive,  Peabody 

First  Union  Home  Equity  Corp.         415  Boston  Tnpk  Rd. , Shrewsbury 

Assoc.  Financial  Services  Co  of  Mass,  Inc.  119  Summer  St.,  Worcester 


Ideal  Financial  Services,  Inc. 
Norwest  Financial,  Mass 
Household  Finance  Corporation 
First  Union  Home  Equity  Corp. 
Beneficial  Finance  Company 
Beneficial  Finance  Company 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Greenleaf  Finance,  Inc. 
Beneficial  Finance  Company 
Beneficial  Finance  Company 


933  Main  St.,  Springfield 
54  Franklin  St.,  Worcester 
654  Memorial  Drive,  Chicopee 
444  Washington  St.,  Woburn 
248  Moody  St.,  Waltham 
1358  Hancock  St.,  Quincy 
90  Washington  St.,  Salem 
1985  Main  St.,  Springfield 
230  Main  St.,  Mil  ford 
269  Main  St.,  Greenfield 
318  Essex  St.,  Lawrence 
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Lie. 

150 

151 

152 

153 

154 

155 
156 
159 

165 
167 
172 
173 
176 
179 
180 
181 
183 
189 
194 
196 
198 
204 
205 
207 
209 

211 
219 
220 
222 
224 
226 
234 
238 


No.  Name 

Beneficial  Finance  Company 

Citizens  Financial-  Services  Corp. 

Norwest  Financial  Mass 

Norwest  Financial  Mass 

Chrysler  First  Financial  Services 
Corp.  of  MA. 

Leominster  Finance  Corporation 

Norwest  Financial  Mass 


Address 

31-35R  Pleasant  St. .Newburyport 

60  Mall  Road,  Burlington 

419  Worcester  Rd.,  Framingham 

73  Winthrop  St.,  Taunton 

594  Worcester  Rd.,  Natick 

10  Monument  Sq.,  Leominster 
957  Main  St.,  Walpole 


Chase  Manhattan  Financial  Services, Inc  Dedham  Place,  Dedham 
d/b/a  Chase  Manhattan  of  MA 


Commercial  Credit  Plan,  Inc. 
Commercial  Credit  Plan,  Inc. 
Household  Finance  Corporation 
Beneficial  Finance  Corporation 
Merrimack  Valley  Finance 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Sentry  Financial  Services  Corp. 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Merrill  Lynch  Equity  Management,  Inc. 
Beneficial  Finance  Company 


435  Columbia  St.,  Fall  River 
332B  Channel  Plaza,  Springfield 
132  Merrimack  St.,  Lowell 
400  Waverly  St.,  Framingham 

147  Central  St.,  Lowell 
97  Central  St.,  Lowell 

148  Parkingway,  Quincy 
236  Cabot  St.,  Beverly 
87  Washington  St.,  Salem 
Route  2,  Concord 

136  Main  St.,  Brockton 

643  Washington  St.,  Norwood 

220  Broadway,  Saugus 

One  Financial  Center,  Boston 

371-373  Main  St.,  Woburn 


Beneficial  Finance  Company  Mil  ford  Plaza  Shopping  Ctr,Medway  St, Mil  ford 

Chase  Manhattan  Financial  Services  Inc.  24  N.E.  Executive  Pk. .Burlington 
d/b/a  Chase  Manhattan  of  Mass 


Anchor  Mortgage  Services,  Inc. 
Sears  Consumer  Financial  Corp. 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Household  Finance  Corporation 
Commercial  Credit  Plan,  Inc. 
Beneficial  Finance  Company 
Coleman  Acceptance  Trust 


70  Walnut  Street,  Wellesley 
21  Cummings  Park,  Woburn 
133  State  St.,  Springfield 
700  Boston  Rd.,  Billerica 
390  Main  St.,  Worcester 
509  Main  St.,  Hyannis 
Courthouse  Plaza, Main  St,Chicopee 
333  Washington  St.,  Boston 
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Lie. 

243 

245 

253 

260 

262 

266 

268 

270 

276 

280 

281 

282 

284 

290 

299 

305 

306 

315 

321 

322 

323 

340 

351 

354 

360 

367 

371 

372 

373 

376 

377 

395 

397 


No.  Name 
Avco  Financial  Services  Trust 


Address 

1524  Hancock  St.,  Quincy 


Chase  Manhattan  Financial  Services, Inc  50  Milk  St.,  Boston 
d/b/a  Chase  Manhattan  of  MA 


Norwest  Financial  Mass 
Household  Finance  Corporation 
Household  Finance  Corporation 
Household  Finance  Corporation 
Wells  Fargo  Credit  Corp. 
Beneficial  Finance  Company 
Avco  Financial  Services  Trust 
Marine  Midland  Mortgage  Corporation 
Knight  Insurance  Agency,  Inc. 
Household  Finance  Corporation 
Household  Finance  Corporation 
Lash  Acceptance  Company 
Chrysler  Fund  Realty,  Inc. 
American  General  Finance  Inc. 
American  General  Finance  Inc. 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Commercial  Credit 


838  Crescent  St. ,  Brockton 

40  Concord  St.,  Framingham 

488  Essex  St.,  Lawrence 

125  Main  St. ,  Stoneham 

1601  Trapelo  Rd. ,Rte.l28,Waltham 

72  Cambridge  St.,  Worcester 

1510  Allen  St.,  Springfield 

50  Braintree  Hill  Pk.,  Braintree 

855  Boylston  St.,  Boston 

206  Providence  Highway,  Westwood 

396  Main  St.,  Hyannis 

1102  Plymouth  Ave.,  Fall  River 

8  Essex  Center  Drive,  Peabody 

15  N.E.  Exec.  Park, Burlington 

220  North  Main  St.,  Natick 

1  Plummers  Corner,  Whitinsville 

220  Centre  St.,  Maiden 

176  Church  St.,  Lowell 


Myles  Standish  Financial  Services,  Inc.  30  Tremont  St.,  Duxbury 


Norwest  Financial  Mass 

Avco  Financial  Services  Trust 

Security  Pacific  Finance  Company 

Greenleaf  Finance  Corp. 

The  Stanley  Company,  Inc. 

Norwest  Financial  Mass 

Commercial  Credit  Plan,  Inc. 

Ideal  Finance  Inc. 

Ford  Motor  Credit  Company 

Avco  Financial  Services  Trust 


141   Memorial  Parkway,  Randolph 

13  Park  St.,  Attleboro 

50  Mall    Rd.,  Burlington 

363  E.   Central   St.,  Franklin 

64  North  Main  St.,  Fall   River 

75  Newbury  St.,Danvers 

1399  Washington  St.,  Hanover 

82  Main  St.,  Mil  ford 

99  South  Bedford  Rd. .Burlington 

343  Main  St.,  Woburn 


Assoc  Financial    Services  Co  of  Mass  Inc  145  Faunce  Crnr  Rd,   N.Dartmouth 


Chrysler  First  Financial   Services 
Corp.   of  MA 


1208  V.F.W.  Parkway,  W.Roxbury 


Lie.  No.   Name  Address 

398    Chrysler  First  Financial  Services  1211  Grand  Army  Hgwy,  Swansea 
Corp.  of  MA 

401    Chrysler  First  Financial  Services  8  Essex  Center  Drive,  Peabody 
Corp.  of  MA 

406  Assoc  Financial  Services  Co  of  Mass  Inc  954' Crane  Ave.,  Pittsfield 

407  Union  Mortgage  Co.,  Inc.  10  Tower  Office  Park,  Woburn 

408  The  Education  Resources  Institute,  Inc.  330  Stuart  St.,  Boston 

409  Nellie  Mae,  Inc.  v  50  Braintree  Hill  Pk.,  Braintree 

410  Security  Pacific/Executive  Professional  826  Belmont  St.,  Brockton 
Services 

411  Transamerica  Financial  Services  690  Canton  St.,  Westwood 

412  GMAC  Mortgage  Corporation  of  PA  52  Accord  Park  Dr,  N.Dartmouth 

413  Transamerica  Financial  Services  300  Edgewater  Drive,  Wakefield 

414  Chase  Manhattan  Financial  Services, Inc  Bayberry  Square,  Centerville 
d/b/a  Chase  Manhattan  of  MA 
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OFFICE  OF  THE  COMMISSIONER  OF  BANKS 

Leverett  Saltonstall  Building,  Government  Center 
100  Cambridge  Street,  Boston 

July  23,  1990 


TO  THE  HONORABLE  SENATE  AND 
HOUSE  OF  REPRESENTATIVES  OF 
THE  COMMONWEALTH  OF 
MASSACHUSETTS: 


I  have  the  honor  of  submitting  to  you  herewith  the 
Annual  Report  of  the  Commissioner  of  Banks  relating  to 
Licensed  Small  Loan  Lenders,  pursuant  to  the  provisions  of 
General  Laws,  Chapter  140,  Section  98. 

The  financial  statements  and  miscellaneous  data 
incorporated  herein  pertaining  to  Licensed  Small  Loan  Lenders 
are  for  the  year  ended  December  31,  1989. 


Respectfully 


General  Laws,  Chapter  140,  Section  98,  requires  that  "The 
Commissioner  shall  make  an  annual  report  and  shall  forward  therewith  a 
copy  of  such  returns  or  so  much  thereof  as  he  may  deem  necessary". 

The  figures  contained  herein  were  compiled,  as  usual,  by  the 
process  of  adding  together  the  individual  reports  filed  by  each  licensee. 
These  reports  are  executed  on  a  form  and  in  a  manner  prescribed  by  the 
Commissioner.  The  department  vouches  for  the  process  of  addition,  the 
process  by  which  the  additions  were  arrived  at  following  their  filing  — 
as  the  industry  guarantees  their  accuracy  and  reliability  as  they  were 
inserted  in  the  individual  reports.  In  some  cases,  as  always,  the  reports 
were  adjusted  when  not  executed  in  accordance  with  instructions.  In  all 
such  cases  the  licensee  was  notified  and  acknowledged  the  changes. 

As  of  December  31,  1989,  there  were  one  hundred  and  thirty  small 
loan  licenses  outstanding. 

During  the  calendar  year  1989  48,326  regulated  loans  of  $6,000.00 
or  less  amounting  to  $107,526,292,  which  is  less  unearned  charges,  were 
made.  These  figures  represent  a  decrease  of  2,274  in  the  number  of  loans 
made  and  a  decrease  of  $6,143,307  in  the  net  amount  of  loans  made  during 
the  previous  twelve  months  period. 

The  average  net  loan  made  for  the  period  was  $2,230  compared  to 
$2,246  for  the  calendar  year  1988. 

On  December  31,  1989,  there  were  71,220  regulated  loans  of 
$6,000.00  or  less  outstanding  with  a  face  value  of  $175,900,232  which 
includes  unearned  charges  amounting  to  $34,642,457.  These  figures 
represent  an  increase  of  1,926  in  the  number  and  an  increase  of 
$12,140,457  in  the  amount  of  net  loans  outstanding  since  the  beginning  of 
the  calendar  year. 

The  discrepancy  between  the  number  and  amount  of  net  loan  balances 
outstanding  at  the  beginning  of  the  period  as  shown  in  Exhibit  C  of  this 
report  and  the  number  and  amount  of  net  loan  balances  outstanding  at  the 
end  of  the  period  as  shown  in  Exhibit  C  of  the  previous  report  is  due  to 
sales  of  assets  or  non-renewal  of  licenses  of  4  licensees.  Annual  reports 
for  these  companies  were  used  in  the  compilation  of  the  previous  report 
but  reports  were  not  filed  for  the  calendar  year  1989. 

It  is  the  opinion  of  this  department  that  the  net  loan  balances 
outstanding  at  the  beginning  of  the  period  must  be  considered  to  truly 
reflect  the  total  activity  of  the  loan  industry  in  the  Commonwealth  for 
the  calendar  year  1989. 

The  average  net  loan  outstanding  on  December  31,  1989,  was  $1,983 
as  compared  with  $1,863  on  December  31,  1988. 

Total  regulated  loans  of  $6,000  or  less  charged  off  for  the  period 
amounted  to  $1,473,335. 

Operating  income  for  the  period  totalled  $30,028,153.  of  which 
$591,260.  represents  recoveries  on  loans  previously  charged  off  and 
$227,959  represents  other  income.  Operating  expenses  aggregating 
$12,498,046.  include  $3,761,363.  of  home  office  expenses;  charge-offs  on 
bad  debts  amounting  to  $1,473,335.  and  an  addition  of  $2,737,577.  to  the 
valuation  reserve  for  bad  debts  combine  to  make  a  total  expense  of 
$16,708,958.  which  deducted  from  operating  income,  leaves  a  balance  of 
$13,319,1950  representing  income  before  deduction  of  interest  paid  on 
borrowed  funds  and  federal  income  taxes.  A  net  loss  of  $683,388.  remains 
after  deducting  interest  paid  on  borrowed  funds  amounting  to  $13,068,493. 
and  federal  income  taxes  amounting  to  $934,090. 


As  of  December  31,  1989,  the  book  assets  amounted  to 
$141,268,100.  The  cash  on  hand  and  in  banks  amounted  to  $1,131,677  which 
includes  $21,160.  in  compensating  balances.  Home  office  assets  allocated 
to  Massachusetts  licensees  consists  of  cash  of  $807,397  and  other  assets 
of  $5,506,988  making  a  total  of  $6,314,385.  Total  assets  as  shown  in 
Exhibit  A  less  compensating  balances  produce  assets  of  $147,561,775. 

This  department  does  not  consider  compensating  balances  to  be 
assets.  They  are  used  here  as  a  deduction  of  the  liability. 

The  figures  included  in  the  following  schedules  are  compiled  from 
annual  reports  to  the  Commissioner  of  Banks  as  represented  by  all 
licensed  lenders. 

All  common  asset  and  expense  accounts  are  allocated  on  a  formula 
established  by  this  department. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  licensed  lenders  is  23  percent  per  annum  on  the  unpaid  balances  of 
the  amount  financed  according  to  the  actuarial  method  plus  an 
administrative  fee  of  $20  upon  the  granting  of  a  loan. 

An  administrative  fee  is  not  permitted  to  be  assessed  to  a 
borrower  more  than  once  during  any  twelve  month  period,  or  more  than  once 
in  the  life  of  the  loan. 

The  rule  of  78ths  refunding  method  may  be  used  on  terms  of  54 
months  or  less  and  the  actuarial  method  must  be  used  for  terms  in  excess 
of  54  months  on  loans  made  prior  to  March  1,  1986. 

The  actuarial  method  of  refunding  must  be  used  on  all  consumer 
loans  made  on  March  1,  1986,  and  thereafter. 

Such  maximum  interest  charge  shall  not  exceed  6%   per  annum  after 
the  termination  of  one  year  after  maturity  on  loans  made  prior  to  January 
6,  1986. 

Such  maximum  interest  charge  shall  not  exceed  12%  per  annum  after 
the  termination  of  one  year  after  maturity,  on  loans  made  prior  to 
January  6,  1986,  and  thereafter. 

The  maximum  interest  charge  permitted  on  loans  of  $6,000  or  less 
for  unlicensed  lenders  is  one  percent  per  month  on  the  unpaid  principal 
balance  which  must  include  all  fees  and  expenses  of  every  name,  nature, 
and  description. 

However,  the  maximum  interest  charge  permitted  on  loans  of  more 
than  $1,500.00,  secured  wholly  or  partially  by  a  mortgage  on  real  estate, 
other  than  a  first  mortgage,  having  an  assessed  value  of  not  over  forty 
thousand  dollars  and  having  thereon  a  dwelling  house  with  accommodations 
for  six  or  less  separate  households  and  occupied  in  whole  or  in  part  at 
the  time  of  the  loan  is  made  as  a  home  by  the  obligor  on  the  mortgage 
debt  or  by  any  person  granting  or  releasing  any  interest  under  said 
mortgage,  is  an  amount  equivalent  to  one  and  one  half  percent  per  month 
computed  on  the  unpaid  balance  including  all  fees  and  expenses  of  every 
name,  nature  and  description  except  actual  recording  and  reasonable 
attorney's  fees. 
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EXHIBIT  A 


COMPOSITE  STATEMENT  OF  ASSETS 

AS  OF  DECEMBER  31,  1989 

(Loan  Business  of  $6,000  or  Less) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables 

(b)  Less:  Unearned  Discounts 

(c)  Total  Net  Loans  Receivable 

(d)  Less:  Reserve  for  Bad  Debts 

(e)  Adjusted  Net  Receivables 

Cash  on  Hand  and  In  Banks 

Real  Estate  (Less  Allowance  for 

Deprec  iati  on-Bui 1 di  ngs ) 
Furniture,  Fixtres  and  Equipment 

(Less  Allowance  for  Depreciation) 
Deferred  Charges  or  Prepaid  Expenses 
Other  Assets: 

(a)  Organization  and  Development 

Expense 

(b)  Cost  of  Financing 

(c)  Investments 

(d)  Miscellaneous  Notes  and  Accounts 

Receivable 

(e)  Miscellaneous 


$175,900,232 
(34,642,457) 
141.257.775 
(4,963,558) 

$136,294,217 

1,131,677 

148,894 

1,288,802 
149.881 

$     39,713 
137,933 
619,294 

400,145 
1,057,544 

1,254.629 

Total  Massachusetts  Office  Assets  $140.268,100 

Home  Office  Assets  Allocated  to 

Massachusetts  Licensees  6.314.835 

Total  Assets  $146.582.935 


Compensating  Balances  Included  in  Cash  $  21.160 

Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to 

Massachusetts  Licensees  — 

Total  Compensating  Balances  Included 

in  Assets  $  21.160 


EXHIBIT  B 


COMPOSITE  STATMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1989  TO  DECEMBER  31,  1989 

(Loan  Business  of  $6,000  or  Less) 


INCOME 


Charges  Collected  and/or  Earned 
Administrative  Fees 
Delinquency  Charges  Collected 
Collection  on  Accounts  Previously 

Charged  Off 
Other  Income: 

(a)  Gain  on  Sales  of  Assets 

(b)  Income  from  Investments 

(c)  Miscellaneous 

Total  Operating  Income 


80,150 
147,809 


$  27,706,539 
635,435 
866,960 

591 ,260 


$    227,959 
$  30,028,153 


EXPENSES 

Advertising 
Auditing 
Bad  Debts: 

(a)  Charge-Offs  $1,473,335 

(b)  Additions  to  Reserve  for  Bad 

Debts  2,737,577 

Depreciation  of  Furniture,  Fixtures 

and  Equipment 
Recording  and  Acknowledging  Fees 
Insurance  and  Fidelity  Bonds 
Legal  Fees  and  Disbursements 
Postage  and  Express 
Printing,  Stationery  and  Supplies 
Rent 

Salaries 
Supervision-  and  Administration 

(when  not  allocated  to  other  items) 
Taxes  (Excluding  Federal  Taxes  on  Income) 

(a)  State  Income  $  289,002 

(b)  License  Fees  47,250 

(c)  All  Other  Taxes  205.634 
Telephone  and  Telegraph 

Travel 
Other 

Total  Massachusetts  Office  Expenses 
Total  Home  Office  Expenses 
Interest  Paid  on  Borrowed  Funds 

Total  Expenses  Before  Federal  Income  Taxes 

Income  Before  Federal  Income  Taxes 

Federal  Income  Taxes 

Total  Expenses 

Net  Loss 


313,581 
69,211 


4,210,912 

261 ,286 
208,951 
126,128 
81 ,490 
236,672 
260,648 
778,946 
3,913,767 

291,012 


541 ,886 

407,973 

159,585 

$  1,077,547 

$12,947,595 

3,761,363 

13,068,493 

$29,777,451 

$       250,702 

$      934,090 

$30.711,541 

$     (683,388! 


EXHIBIT  C 


ANALYSIS  OF  LOANS  BY  SIZE 
(Loan  Business  of  $6,000  or  Less) 


Loans  Outstanding  (Less  Unearned 

Discounts)  at  Beginning  of  Period 
Loans  Made  During  Period 
Loan  Balances  Purchased  During  Period 
TOTAL 

Loan  Balances  Charged  Off  During  Period 
Loan  Balances  Sold  During  Period 
Loans  Outstanding  (Less  Unearned 

Discounts)  at  the  End  of  the  Period 

TOTAL 

Collections  of  Principal   During  Period 
(First  Total   Less  Second  Total) 


Number 

69,596 

48,326 

2,762 

120,684 

3,124 
702 

71,220 
75,046 


Amount 

$131,636,012 

107,526,292 

12,217,335 

$251,379,639 

5,122.424 
1.747,050 

$141,257,775 
$148.127.249 


$103.252 .390 


Size  Distribution  of  Regulation  Loans  Made  During  Period 


(a) 

Loans  of  $ 

100.00  or  less 

70 

2,094 

(b) 

Loans  of  $ 

100.01  to  $ 

200.00 

51 

7,606 

(c) 

Loans  of  $ 

200.01  to  $ 

300.00 

78 

20.801 

(d) 

Loans  of  $ 

300.01  to  $ 

400.00 

164 

56.766 

(e) 

Loans  of  $ 

400.01  to  $ 

500.00 

262 

122.515 

(f) 

Loans  of  $ 

500.01  to  $ 

600.00 

1,978 

1,050,070 

(q) 

Loans  of  $ 

600.01  to  $ 

1,000.00 

2,908 

2.361.683 

(h) 

Loans  of  $ 

1,000.01  to  $ 

1,500.00 

9,865 

11,496,082 

(1) 

Loans  of  $ 

1,500.01  to  $ 

3,000.00 

21 ,559 

44.830.536 

(,i) 

Loans  of  $ 

3,000.01  to  $ 

6,000.00 

11,391 

47.578.139 

(k) 

TOTAL 

48,326 

$107,526,292 

EXHIBIT  D 

DISTRIBUTION  OF  REGULATED  LOANS  MADE  BY  TYPE  OF  SECURITY 

FOR  THE  YEAR  ENDED  DECEMBER  31.  1989 

(Loan  Business  of  $6,000  or  Less) 


Loans  Made  During  Period  Based 
in  Whole  or  in  Part  on: 

(a)  Household  Goods 

(b)  Automobiles 

(c)  Real  Estate 

(d)  Other  Chattels 

(e)  Unsecured  Notes 

(f )  Endorsed  and/or  Co-Maker  Notes 

(g)  Wage  Assignments 
(h)  Other  Consideration 
(i)  TOTAL 


Number 


Amount 


6.487 

$  13,416,277 

3,310 

9,980,138 

134 

576,047 

2,593 

5,128,237 

31 ,857 

67,205,909 

3,045 

8,220,305 

5 

11,955 

895 

2.987.424 

48,326 

$107,526,252 

EXHIBIT  E 


ANALYSIS  OF  LOANS  MADE  FOR  LAST  SIX  YEARS 
(Loan  Business  of  $6,000  or  Less) 


YOT" 

1984 
1985 
1986 
1987 
1988 
1989 


NUMBER 

58,824 
57,472 
50,985 
53,159 
50,600 
48,326 


AMOUNT 

$113,472,129. 
$118,169,778. 
$107,161,065. 
$117,300,803. 
$113,669,599. 
$107,526,292. 


EXHIBIT  F 


LEGAL  ACTION 
(Loan  Business  of  $6,000  or  Less) 


NOTE:     A  borrower's  account  may  appear  under  any  one  or  all 
classifications  below 


Number  of  Accounts 

Amount  Due 

Suits 
(a) 

(b) 
(c) 

for  recovery: 
Pending  at  Close  of  Previous 

Period 
Instituted  During  Period 
TOTAL 

2.026 

825 

2.851 

$3,621,134 
$3,143,215 
$6,764,349 

(d) 
(e) 

(f) 

Judgment  Secured  During  Period 
Settled  Before  Judgment  During 

Period 
TOTAL 

558 

147 
705 

$1,197,696 

306,939 
$1,504,635 

(g) 

Total   Pending  at  Close  of  Current 
Period  -  Total    (c)  less  Total    (f) 

2.146 

$5,259,714 

Wage  Assignments  at  Close  of  Current 
Period 

39 

$     112,818 

Possession  of  Chattels  Obtained  by  Licensees 
(a)     By  Legal   Process  or  Contract  Right: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 
By  Voluntary  Surrender: 

(1 )  Household  Goods 

(2)  Automobiles 

(3)  Other  Chattels  and  Property 
of  Chattels  by  Licensees: 

With  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 
Without  Borrower's  Consent 

(1 )  Number 

(2)  Amount  Due 

(3)  Amount  Collected 


(b! 


Sales 
(a] 


(b) 


9 
1 

$ 

33,247 
8,583 

1 

8 
2 

$ 

$ 
$ 

999 

54,831 

2,744 

$ 
$ 

14 
32,997 
16.612 

$ 
$ 

13 
35,382 
22,105 

i 
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EXHIBIT  G 


CONSOLIDATED  STATEMENT  OF  FINANCIAL  CONDITION 

AS  OF  DECEMBER  31,  1989 

(Total  Loan  and  Finance  Business) 


ASSETS 

Loan  Receivables: 

(a)  Gross  Receivables  $1,641,052,287 

(b)  Less:  Unearned  Discounts  (59,059,866) 

(c)  Total  Net  Loans  Receivable  $1,581,992,421 

(d)  Less:  Reserve  for  Bad  Debts  (15,678,782) 

(e)  Adjusted  Net  Receivables  $1,566,313,639 

Cash  on  Hand  and  In  Banks  6,031,449 

Real  Estate  (Less  Allowance  for 

Depreciation-Bui  1 di  ng )  939 ,81 1 

Furniture,  Fixtures  and  Equipment 

(Less  Allowance  for  Depreciation)  5,598,030 

Deferred  Charges  or  Prepaid  Expenses  6,641,152 

Other  Assets: 

(a)  Organization  or  Development 

Expenses  $  484,788 

(b)  Cost  of  Financing  430,270 

(c)  Investments  44,907,073 

(d)  Miscellaneous  Notes  and  Accounts 

Receivables  5,687,581 

(e)  Miscellaneous  10,125,223  $  61,634,935 
Total  Massachusetts  Office  Assets  $1,647,159,016 
Home  Office  Assets  Allocated  to 

Massachusetts  Licensees  $   46,921.215 

Total  Assets  $1 ,694,0807^7r 

LIABILITIES  AND  SHAREHOLDERS  EQUITY 

Accounts  and  Notes  Payable: 

(a)  Banks  $     895,155 

(b)  Due  ot  Parent  Co.  or  Affiliate   1,122,580,788 

(c)  Other  Short  Term  Notes  &   Accounts    2,164,964      $1,125,640,907 

Bonds  212,594 

Long  Term  Notes  86,234,900 

Investment  Certificates  17,363,514 

Other  Liabilities: 

(a)  Accrued  Expenses  $  11,476,295 

(b)  Other  Expense  Reserves  2,182,421  13,658,716 
Net -Worth  (If  Individual  or  Partnership) 

Capital  Stock  (If  Corporation) 

(a)  Preferred  $        483,600 

(b)  Common  4.479,869  4,963,469 
Paid  in  Surplus  47,736,823 
Appropriated  Surplus  or  Capital   Reserves 

Retained  Earnings  7,470,816 

Branch  Office  Capital  313,877,287 

Total   Liabilities  and  Shareholders  Equity 

Compensating  Balances  Included  in  Cash 
Compensating  Balances  Included  in  Home 

Office  Assets  Allocated  to  Massachusetts 

Licensees 

Total  Compensating  Balances  Included  in 
Assets 


$1 .647 

,159 

,016 

$ 

46 

,000 

$ 

$ 

46 

,000 

n 


EXHIBIT  H 


CONSOLIDATED  STATEMENT  OF  INCOME  AND  EXPENSES 

FOR  THE  PERIOD  FROM 

JANUARY  1,  1989  TO  DECEMBER  1989 

(Total  Loan  and  Finance  Business) 


INCOME 

Charges  Collected  and/or  Earned  $227,704,400 

Administrative  Fees  4,327,449 

Delinquency  Charges  Collected  1,041,734 
Collection  on  Accounts  Previously 

Charged  Off  982,759 
Other  Income: 

(a)  Gain  on  Sales  of  Assets  $ 

(b)  Income  from  Investments  7,173,638 

(c)  Miscellaneous  8,833,814                      $16,007,452 

Total   Operating  Income  $250,063,794 

EXPENSES 

Advertising  $  2,032,495 

Auditing  381,991 
Bad  Debts: 

(a)  Charge  Offs  $6,892,040 

(b)  Additions  to  Reserve  for  Bad 

Debts  6,816,622                        13,708,662 
Depreciation  of  Furniture,  Fixtures 

and  Equipment  1,247,573 

Recording  and  Acknowledging  Fees  281,796 

Insurance  and  Fidelity  Bonds  (302,384) 

Legal   Fees  and  Disbursements  1,233,938 

Postage  and  Express  1,037,310 

Printing,  Stationery  and  Supplies  1,180,265 

Rent  4,536,574 

Salaries  20,911,399 
Supervision  and  Administration 

(when  not  allocated  to  other  items)  1,798,116 
Taxes   (Excluding  Federal   Taxes  on  Income) 

(a)  State  Income  $2,098,937 

(b)  License  Fees  154,710 

(c)  All  Other  Taxes  667,239  2,920,886 
Telephone  and  Telegraph  2,150,751 
Travel  647,294 
Other  Expenses  $12,562,959 

Total  Massachusetts  Office  Expenses  $66,329,625 

Total  Home  Office  Expenses  9,645,818 

Interest  Paid  on  Borrowed  Funds  148,528,808 

Total  Expenses  Before  Federal  Income  Taxes  $224,504,251 

Income  Before  Federal  Income  Taxes  $25,559,543 

Federal  Income  Taxes  $  8,424,771 

Total  Expenses  $232,929,022 

Net  Income  $17,134,772 
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EXHIBIT  I 


LICENSED  SMALL  LOAN  AGENCIES 
(By  City  and  Town) 


Lie.  No.   Name 


Address 


ATTLEBORO 
351   The  Avco  Financial  Services  Trust 

BEVERLY 
181   Beneficial  Finance  Company  of  Massachusetts 

BILLERICA 
222   Norwest  Financial  Massachusetts 

BOSTON 
245   Chase  Manhattan  Financial  Services,  Inc. 
397   Chrysler  First  Financial  Services  Corp  of  MA 
238   Coleman  Acceptance  Trust 

408  The  Education  Resources  Institute,  Inc. 
281   Knight  Insurance  Agency 

204   Merrill  Lynch  Equity  Management,  Inc. 
56    M  N  C  Consumer  Discount  Co. 
93   Norwest  Financial  Massachusetts 
157   Shearson  Lehman  Capital  Corporation 

BRAINTREE 
280   Marine  Midland  Mortgage  Corporation 
120   First  Union  Home  Equity  Corp. 

409  Nellie  Mae,  Inc. 

110   Security  Pacific  Finance  Co. 

BROCKTON 
3    The  Avco  Financial  Services  Trust 
194   Household  Finance  Corp.,  II 
253   Norwest  Financial  Massachusetts 

410  Security  Pacific  Exec.  Professional  Services 

113   Security  Pacific  Financial  Services,  Inc. 

BURLINGTON 
305   American  General  Finance  Corp. 

209   Chase  Manhattan  Financial  Services  d/b/a 
Chase  Manhattan  of  Massachusetts 

151   Citizens  Financial  Services  Corp. 


13  Park  Street 

236  Cabot  Street 

700  Boston  Road 

50  Milk  Street 
1208  VFW  Pkwy,  W.  Roxbury 
333  Washington  Street 
330  Stuart  Street 
855  Boylston  Street 
One  Financial  Center 
855  Boylston  Street 
1208-A  VFW  P rk way, W. Roxbury 
260  Franklin  Street 

50  Braintree  Hill  Park 
222  Forbes  Road 
50  Braintree  Hill  Park 
10  Forbes  Road 

1280  Belmont  Street 
136  Main  Street 
838  Crescent  Street 
826  Belmont  Street 
1  Brockton  Exec.  Park 

15  N.E.  Executive  Park 

24  N.E.  Executive  Park 
60  Mall  Road 
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Lie.  No.   Name 

BURLINGTON  (cont'd) 

151  Citizens  Financial  Services  Corp. 
303   Commercial  Credit  Corporation 
376   Ford  Motor  Credit  Company 

CENTERVILLE 

414   Chase  Manhattan  Financial  Services,  Inc. 
d/b/a  Chase  Manhattan  of  MA 

CHICOPEE 
234   Beneficial  Finance  Company  Company  of  Mass. 
129   Household  Finance  Corporation 

CONCORD 
189   Sentry  Financial  Services  Corporation 

DANVERS 

24    The  Avco  Financial  Trust 

401   Chrysler  First  Financial  Services 

371   Norwest  Financial  Massachusetts 

DEDHAM 

159   Chase  Manhattan  Financial  Services,  Inc. 
d/b/a  Chase  Manhattan  of  MA 

FALL  RIVER 

28   Beneficial  Finance  Company  of  Massachusetts 

165   Commercial  Credit  Plan,  Incorporated 

27    Household  Finance  Corporation 

290   Lash  Acceptance  Corporation 
10    Norwest  Financial  Massachusetts 
367   The  Stanley  Company,  Incorporated 

FITCHBUR6 
32    Beneficial  Finance  Company  of  Massachusetts 

FOXBOROUGH 
60    Ford  Motor  Credit  Company 

FRAMINGHAM 
173   Beneficial  Finance  Company  of  Massachusetts 
302   Commercial  Credit  Corporation 
121   First  Union  Home  Equity  Corp. 
260   Household  Finance  Corporation 

152  Norwest  Financial  Massachusetts 


Address 


60  Mall  Road 

24  N.E.  Executive  Park 

99  South  P-^dford  Road 

Bayberry  Square 

Courthouse  Plaza,  Main  St. 
654  Memorial  Drive 

Route  2 

24  Maple  Street 
89  Newbury  Street 
75  Newbury  Street 

Dedham  Place 

13  No.  Main  Street 

435  Columbia  Street 

Wm.  S.  Canning  Blvd., 
Harbour  Mall 

1102  Plymouth  Avenue 

186  So.  Main  Street 

64  No.  Main  Street 

350  Main  Street 

38  Mechanic  Street 

400  Waverly  Street 
111  Speen  Street 
160  Speen  Street 
40  Concord  Street 
419  Worcester  Road 
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Lie.  No.   Name  Address 

FRANKLIN 


360   Green! eaf  Finance  Corp.  363  East  Central  Street 

GREENFIELD 

146  Beneficial  Finance  Company  of  Massachusetts  269  Main  Street 

HANOVER 

372  Commercial  Credit  Corporation  1399  Washington  Street 

HYANNIS 

76    Beneficial  Finance  Company  of  Massachusetts  12  Enterprise  Road 

226   Commercial  Credit  Plan,  Incorporated  509  Main  Street 

284   Household  Finance  Corporation  396  Main  Street 

5  Security  Pacific  Finance  Company  270  Communication  Way 

LAWRENCE 

147  Beneficial  Finance  Company  of  Massachusetts  318  Essex  Street 

LEOMINSTER 

155   Leominster  Finance  Corporation  10  Monument  Square 

LOWELL 

179   Beneficial  Finance  Company  of  Massachusetts  97  Central  Street 

322   Commercial  Credit  Plan,  Incorporated  176  Church  Street 

172   Household  Finance  Corporation  132  Merrimack  Street 

176   Merrimack  Valley  Finance  147  Central  Street 

LONGMEADOW 

233   American  Honda  Finance  Corporation  171  Dwight  Road 

MALDEN 

107   Beneficial  Finance  Company  of  Massachusetts  440  Main  Street 

6  .  Household  Finance  Corporation  440  Main  Street 
321   Norwest  Financial  Massachusetts  220  Centre  Street 

MARLBOROUGH 

65    Beneficial  Finance  Company  of  Massachusetts  191  Main  Street 

METHUEN 

20   Associates  Financial  Services  466  Lowell  Street 

15    Avco  Financial  Services  Co.  of  MA,  Inc.  158  Haverhill  Street 

MILFORD 

207   Beneficial  Finance  Company  of  Massachusetts  Milford  Plaza,  Shopping 

Center,  Medway  Street 

140   Greenleaf  Finance,  Incorporated  230  Main  Street 

373  Ideal  Finance  Inc.  82  Main  Street 
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Lie.  No.   Name  Address 

"SALEM  ~~~ 

137   Beneficial  Finance  Company  of  Massachusetts   90  Washington  St'^eet 
183   Household  Finance  Corporation  87  Washington  Street 

NEW  BEDFORD 
100   The  Avco  Financial  Services  Trust  71  William  Street 

44    Beneficial  Finance  Company  of  Massachusetts   762  Purchase  Street 
58    Community  Loan  Co.,  Inc.  411  Pleasant  Street 

77    Household  Finance  Corporation  988  Kempton  Street 

NEWBURYPORT 
150   Beneficial  Finance  Company  of  Massachusetts   31-35  Pleasant  Street 

NORTHAMPTON 
29    The  Avco  Financial  Services  Trust  241  King  Street 

NORTH  DARTMOUTH 
395   Associates  Financial  Services  Co.  of  MA  Inc.  145  Faunce  Corner  Road 

NORWOOD 
196   Beneficial  Finance  Company  of  Massachusetts   643  Washington  Street 

PEABODY 
122   First  Union  Home  Equity  Corp.  8  Essex  Center  Drive 

109   Security  Pacific  Financial  Services,  Inc.    7  Essex  Green  Drive 

PEMBROKE 
57    Household  Finance  Corp.,  II  117  Old  Church  Street 

323   Myles  Standish  Financial  Services,  Inc.      33  Riverside  Drive 

PITTSFIELD 
88    Beneficial  Finance  Company  of  Massachusetts   361  North  Street 

QUINCY 
243   The  Avco  Financial  Services  Trust  1524  Hancock  Street 

136  Beneficial  Finance  Company  of  Massachusetts   1358  Hancock  Street 
180   Household  Finance  Corporation  148  Parkingway 

RANDOLPH 
340   Norwest  Financial  Massachusetts  141  Memorial  Parkway 

ROCKLAND 
18   American  Automobile  Association,  Inc.       1050  Hingham  Street 

SALEM 

137  Beneficial  Finance  Company  of  Massachusetts   90  Washington  Street 
183   Household  Finance  Corporation  87  Washington  Street 
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Lie.  No.   Name 


Address 


SAUGUS 


198   Household  Finance  Corporation 


220  Broadway 


SHREWSBURY 


123   First  Union  Home  Equity  Corp.  415  Boston  Turnpike  Road 

SOUTH  ATTLEBORO 

287  Washington  Street 


55    AAA  South  Central  New  England 


SOUTHBORO 
51    The  Avco  Financial  Services  Trust  21 -B  Turnpike  Road 

SPRINGFIELD 


45   Associates  Financial  Services  Co. 
of  Massachusetts  Inc. 

276   The  Avco  Financial  Services  Trust 


1202  Parker  Street 
1510  Allen  Street 


167   Commercial  Credit  Plan,  Incorporated      332B  Channel  Plaza,  Cooley  St. 


139   Household  Finance  Corporation  II 
125   Ideal  Financial  Services,  Incorporated 
220   Norwest  Financial  Massachusetts 
8    Security  Pacific  Finance  Co. 

STONEHAM 
266   Household  Finance  Corporation 


SWANSEA 


53   AAA  South  Central  New  England 


TAUNTON 


81    Beneficial  Massachusetts,  Inc. 
153   Norwest  Financial  Mass. 

WAKEFIELD 
413   Transamerica  Financial  Services 

WALPOLE 
156   Norwest  Financial  Massachusetts 

WALTHAM 
135   Beneficial  Finance  Company  of  Massachusetts   248  Moody  Street 
79    Household  Finance  Corporation  331  Moody  Street 

WELLESLEY 
211   Anchor  Mortgage  Services,  Inc.  70  Walnut  Street 


1985  Main  Street 

933  Main  Street 

133  State  Street 

551  East  Columbus  Avenue 

125  Main  Street 

579  GAR  Highway 

57  Tremont  Street 
73  Winthrop  Street 

300  Edgewater  Drive 

957  Main  Street 
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Lie.  No.   Name 


Address 


WEST  SPRINGFIELD 
70   American  Express  Travel  Related  Services  Co. 
50    Beneficial  Massachusetts,  Inc. 
21    Chrysler  First  Finance  Services  Corp  of  MA 

WESTWOOD 
282   Household  Finance  Corporation 

411  Transamerica  Financial  Services 

WEYMOUTH 

412  GMAC  Mortgage  Corporation  of  PA 

WHITINSVILLE 
315   Norwest  Financial  Massachusetts 

WILLIAMSTOWN 

369   Litchfield  Financial  Corporation 

WOBURN 

205   Beneficial  Finance  Company  of  Massachusetts 

132   First  Union  Home  Equity  Corp. 

219   Sears  Consumer  Financial  Corporation 

407   Union  Mortgage  Co.,  Inc. 

WORCESTER 

124   Associates  Financial  Services  Company  of 
Massachusetts,  Incorporated 

68  The  Avco  Financial  Services  Trust 

115  Beneficial  Massachusetts,  Inc. 

270  Beneficial  Massachusetts,  Inc. 

224  Household  Finance  Corporation 

126.  Norwest  Financial  Massachusetts 


698  Westfield  Street 
138  Memorial  Avenue 
1421  Westfield  Street 

206  Providence  Highway 
690  Canton  Street 

541  Main  Street 

One  Plummers  Corner 

75  Water  Street 

371-373  Main  Street 
444  Washington  Street 
21  Cummings  Park 
10  Tower  Office  Park 

119  Summer  Street 
560  Lincoln  Street 
72  Madison  Street 

76  Cambridge  Street 
390  Main  Street 

54  Franklin  Street 
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EXHIBIT  J 


LICENSED  SMALL  LOAN  AGENCIES 

The  following  is  a  list  of  those  licensed  and  engaged  in  the  business  of 
making  small   loans  in  the  cities  and  towns  in  Massachusetts. 


NAME 


NUMBER  OF  LICENSES 


AAA  South  Central  New  England  2 

American  Automobile  Association,  Incorporated  1 

American  Express  Travel  Related  Service  Co.,  Inc.  1 

American  General  Finance  Inc.  2 

American  Honda  Finance  Corp.  1 

Anchor  Mortgage  Services,  Inc.  1 

Associates  Financial  Services  Company  of  Massachusetts,  Inc.   4 

The  Avco  Financial  Services  Trust  10 

Beneficial  Finance  Company  of  Massachusetts  24 

Chase  Manhattan  Financial  Services,  Inc. 

d/b/a  Chase  Manhattan  of  Massachusetts  4 

Chrysler  First  Financial  Services,  Inc.  of  MA.  4 

Citizens  Financial  Services  Corp.  1 

Coleman  Acceptance  Trust  1 

Commercial  Credit  Plan,  Incorporated  7 

Community  Loan  Co.,  Inc.  1 

The  Education  Resources  Institute,  Inc.  1 

First  Union  Home  Equity  Corporation  5 

Ford  Motor  Credit  Credit  Company  2 

GMAC  Mortgage  Corporation  of  PA.  1 

Green! eaf  Finance,  Incorporated  2 

Household  Finance  Corporation  17 

Ideal  Finance,  Incorporated  1 

Ideal  Financial  Services,  Incorporated  1 

Karam  Financial  Services  Incorporated  d/b/a 

Merrimack  Valley  Finance  1 

Knight  Insurance  Agency,  Inc.  1 

Lash  Acceptance  Corporation  1 

Leominster  Finance  Corporation  1 

Litchfield  Financial  Corporation  1 

Marine  Midland  Mortgage  Corporation  1 
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NAME 

Merrill  Lynch  Equity  Management,  Inc. 

MNC  Consumer  Discount  Co. 

Myle  Standish  Financial  Services,  Inc. 

Nellie  Mae,  Inc. 

Norwest  Financial  Massachusetts  (formerly  "Dial") 

Sears  Consumer  Financial  Corporation 

Security  Pacific  Finance  Company 

Shearson  Lehman  Capital  Corporation 

The  Stanley  Company,  Incorporated 

Transamerica  Financial  Service 

Union  Mortgage  Company,  Inc. 


NUMBER  OF  LICENSES 
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EXHIBIT  K 


LICENSED  SMALL  LOAN  AGENCIES 
Following  is  a  numerical  listing  of  licenses 


Lie.  No.  Name 


Address 


3  Avco  Financial  Services  Trust 

5  Security  Pacific  Finance  Company 

6  Household  Finance  Corporation 
8  Security  Pacific  Finance  Co. 
10  Norwest  Financial  Mass 

15  Avco  Financial  Services  Trust 

17  Security  Pacific  Finance  Company 

18  American  Automobile  Association,  Inc. 

20  Assoc.  Financial  Services  Co  of  Mass, 

21  Chrysler  First  Finance  Services 
Corp.  of  MA 

24  Avco  Financial  Services  Trust 

27  Household  Finance  Corporation 

28  Beneficial  Finance  Company 

29  Avco  Financial  Services  Trust 
32  Beneficial  Finance  Company 

44  Beneficial  Finance  Company 

45  Assoc.  Financial  Services  Co  of  Mass, 

50  Beneficial  Finance  Company 

51  Avco  Financial  Services  Trust 
53  AAA  South  Central  New  England 

55  AAA  South  Central  New  England 

56  MNC  Consumer  Discount  Co. 

57  Household  Finance  Corp. 

58  Community  Loan  Company,  Inc. 
60  Ford  Motor  Credit  Company 


721A  Belmont  St.,  Brockton 
760  Main  St.,  Hyannis 
26  Pleasant  St.,  Maiden 
551  E.Columbus  Ave., Springfield 
186  S.  Main  St.,  Fall  River 
158  Haverhill  St.,  Methuen 
24  Prime  Parkway,  Natick 
1050  Hingham  St.,  Rockland 
Inc.  466  Lowell  St.,  Methuen 
1421  Westfield  St. , W.Springfield 

24  Maple  St.,  Danvers 

Wm.  S.  Canning  Blvd. 
Harbour  Mall,  Fall  River 

13  North  Main  St.,  Fall  River 

241  King  St.,  Northampton 

350  Main  St.,  Fitchburg 

762  Purchase  St.,  New  Bedford 

Inc.  1202  Parker  St.,  Springfield 

138  Memorial  Ave.,  W.Springfield 

21 -B  Turnpike  Road,  Southboro 

579  GAR  Highway,  Swansea 

287  Washington  St. ,So.Attleboro 

855  Boylston  Street,  Boston 

117  Old  Church  St.,  Pembroke 

411  Pleasant  St.,  New  Bedford 

38  Mechanic  St.,  Foxborough 
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Lie.  No.  Name 

65    Beneficial  Finance  Company 

Avco  Financial  Services  Trust 


Address 

191  Main  St.,  Marlboro 

560  Lincoln  St.,  Worcester 

698  Westfield  St. .W.Springfield 

12  Enterprise  Road,  Hyannis 
988  Kempton  St.,  New  Bedford 
331  Moody  St.,  Waltham 
57  Tremont  St.,  Taunton 
361  North  St.,  Pitts field 
1208  V.F.W.  Parkway,  W.Roxbury 
71  William  St.,  New  Bedford 
246  Pleasant  St.,  Methuen 
440  Main  St.,  Maiden 


68 
70 

76 

77 

79 

81 

88 

93 

100 

105 

107 

109 

110 

113 

115 

120 

121 

122 

123 

124 

125 

126 

129 


American  Express  Travel  Related 
Services  Co. ,  Inc. 

Beneficial  Finance  Company 

Household  Finance  Corporation 

Household  Finance  Corporation 

Beneficial  Finance  Company 

Beneficial  Finance  Company 

Norwest  Financial  Mass 

Avco  Financial  Services  Trust 

Norwest  Financial  Mass 

Beneficial  Finance  Company 


Security  Pacific  Financial  Services, Inc  7  Essex  Green  Drive,  Peabody 
Security  Pacific  Financial  Services, Inc  10  Forbes  Rd.,  Braintree 
Security  Pacific  Financial  Services, Inc  1  Brockton  Exec, Pk., Brockton 
Beneficial  Finance  Company  36  Franklin  St.,  Worcester 

First  Union  Home  Equity  Corp.        222  Forbes  Rd.,  Braintree 
First  Union  Home  Equity  Corp.         160  Speen  St.,  Framingham 
First  Union  Home  Equity  Corp.        8  Essex  Centre  Drive,  Peabody 
First  Union  Home  Equity  Corp.        415  Boston  Tnpk  Rd. , Shrewsbury 
Assoc.  Financial  Services  Co  of  Mass,  Inc.  119  Summer  St.,  Worcester 


Ideal  Financial  Services,  Inc. 
Norwest  Financial,  Mass 
Household  Finance  Corporation 
132-   First  Union  Home  Equity  Corp. 

135  Beneficial  Finance  Company 

136  Beneficial  Finance  Company 

137  Beneficial  Finance  Company 

139  Household  Finance  Corporation 

140  Greenleaf  Finance,  Inc. 

146  Beneficial  Finance  Company 

147  Beneficial  Finance  Company 


933  Main  St.,  Springfield 
54  Franklin  St.,  Worcester 
654  Memorial  Drive,  Chicopee 
444  Washington  St.,  Woburn 
248  Moody  St.,  Waltham 
1358  Hancock  St.,  Quincy 
90  Washington  St.,  Salem 
1985  Main  St.,  Springfield 
230  Main  St.,  Mil  ford 
269  Main  St.,  Greenfield 
318  Essex  St.,  Lawrence 
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Lie.  No.  Name 

150    Beneficial  Finance  Company 

Citizens  Financial  Services  Corp. 

Norwest  Financial  Mass 

Norwest  Financial  Mass 


151 
152 
153 
154 


155 
156 
157 
159 

165 

167 

172 

173 

176 

179 

180 

181 

183 

189 

194 

196 

198 

204 

205- 

207 

209 

211 
219 
220 
222 
224 
226 
233 
234 
238 


Chrysler  First  Financial  Services 
Corp.  of  MA. 

Leominster  Finance  Corporation 

Norwest  Financial  Mass 

Shearson  Lehman  Capital  Corporation 


Address 

31-35R  Pleasant  St. .Newburyport 

60  Mall  Road,  Burlington 

419  Worcester  Rd.,  Framingham 

73  Winthrop  St.,  Taunton 

594  Worcester  Rd.,  Natick 

10  Monument  Sq.,  Leominster 
957  Main  St.,  Walpole 
260  Franklin  St.,  Boston 


Chase  Manhattan  Financial  Services, Inc  Dedham  Place,  Dedham 
d/b/a  Chase  Manhattan  of  MA 


Commercial  Credit  Plan,  Inc. 
Commercial  Credit  Plan,  Inc. 
Household  Finance  Corporation 
Beneficial  Finance  Corporation 
Merrimack  Valley  Finance 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 
Sentry  Financial  Services  Corp. 
Household  Finance  Corporation 
Beneficial  Finance  Company 
Household  Finance  Corporation 


435  Columbia  St.,  Fall  River 
332B  Channel  Plaza,  Springfield 
132  Merrimack  St.,  Lowell 
400  Waverly  St.,  Framingham 

147  Central  St.,  Lowell 
97  Central  St.,  Lowell 

148  Parkingway,  Quincy 
236  Cabot  St.,  Beverly 
87  Washington  St.,  Salem 
Route  2,  Concord 

136  Main  St.,  Brockton 

643  Washington  St.,  Norwood 

220  Broadway,  Saugus 


Merrill  Lynch  Equity  Management,  Inc.   One  Financial  Center,  Boston 

Beneficial  Finance  Company  371-373  Main  St.,  Woburn 

Beneficial  Finance  Company  Milford  Plaza  Shopping  Ctr,Medway  St,Milford 

Chase  Manhattan  Financial  Services  Inc.  24  N.E.  Executive  Pk. , Burlington 
d/b/a  Chase  Manhattan  of  Mass 


Anchor  Mortgage  Services,  Inc. 
Sears  Consumer  Financial  Corp. 
Norwest  Financial  Mass 
Norwest  Financial  Mass 
Household  Finance  Corporation 
Commercial  Credit  Plan,  Inc. 
American  Honda  Finance  Corporation 
Beneficial  Finance  Company 
Coleman  Acceptance  Trust 


70  Walnut  Street,  Wellesley 
21  Cummings  Park,  Woburn 
133  State  St.,  Springfield 
700  Boston  Rd.,  Billerica 
390  Main  St.,  Worcester 
509  Main  St.,  Hyannis 
171  Dwight  Road,  Longmeadow 
Courthouse  Plaza, Main  St.Chicopee 
333  Washington  St.,  Boston 
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Lie.  No.  Name 

243    Avco  Financial  Services  Trust 


245  Chase  Manhattan  Financial  Services, Inc 
d/b/a  Chase  Manhattan  of  MA 

253  Norwest  Financial  Mass 

260  Household  Finance  Corporation 

262  Household  Finance  Corporation 

266  Household  Finance  Corporation 

268  Wells  Fargo  Credit  Corp. 

270  Beneficial  Finance  Company 

276  Avco  Financial  Services  Trust 

280  Marine  Midland  Mortgage  Corporation 

281  Knight  Insurance  Agency,  Inc. 

282  Household  Finance  Corporation 
284  Household  Finance  Corporation 
290  Lash  Acceptance  Company 

299  Chrysler  Fund  Realty,  Inc. 

302  Commercial  Credit  Corporation 

303  Commercial  Credit  Corporation 

305  American  General  Finance  Inc. 

306  American  General  Finance  Inc. 
315  Norwest  Financial  Mass 

321  Norwest  Financial  Mass 

322  Commercial  Credit 

323  Myles  Standish  Financial  Services,  Inc. 
340  Norwest  Financial  Mass 

351  Avco  Financial  Services  Trust 

354  Security  Pacific  Finance  Company 

360  Greenleaf  Finance  Corp. 

367  The  Stanley  Company,  Inc. 

369  Litchfield  Financial  Corporation 

371  Norwest  Financial  Mass 

372  Commercial  Credit  Plan,  Inc. 

373  Ideal  Finance  Inc. 

376  Ford  Motor  Credit  Company 

377  Avco  Financial  Services  Trust 

395  Assoc  Financial  Services  Co  of  Mass  Inc 

397  Chrysler  First  Financial  Services 
Corp.  of  MA 


Address 

1524  Hancock  St.,  Quincy 

50  Milk  St.,  Boston 

838  Crescent  St. ,  Brockton 

40  Concord  St.,  Framingham 

488  Essex  St. ,  Lawrence 

125  Main  St.,  Stoneham 

1601  Trapelo  Rd. ,Rte.l28,Waltham 

72  Cambridge  St.,  Worcester 

1510  Allen  St.,  Springfield 

50  Braintree  Hill  Pk.,  Braintree 

855  Boylston  St.,  Boston 

206  Providence  Highway,  Westwood 

396  Main  St.,  Hyannis 

1102  Plymouth  Ave.,  Fall  River 

8  Essex  Center  Drive,  Peabody 

111  Speen  Street,  Framingham 

24  N.E.  Executive  Pk,  Burlington 

15  N.E.  Exec.  Park, Burlington 

220  North  Main  St.,  Natick 

1  Plummers  Corner,  Whitinsville 

220  Centre  St.,  Maiden 

176  Church  St.,  Lowell 

33  Riverside  Drive,  Pembroke 

141  Memorial  Parkway,  Randolph 

13  Park  St.,  Attleboro 

50  Mall  Rd.,  Burlington 

363  E.  Central  St.,  Franklin 

64  North  Main  St.,  Fall  River 

75  Water  Street,  Williamstown 

75  Newbury  St. ,Danvers 

1399  Washington  St.,  Hanover 

82  Main  St.,  Mil  ford 

99  South  Bedford  Rd., Burlington 

343  Main  St.,  Woburn 

145  Faunce  Crnr  Rd,  N.Dartmouth 

1208  V.F.W.  Parkway,  W.Roxbury 


Lie.  No.   Name  Address 

398    Chrysler  First  Financial  Services  1211  Grand  Army  Hgwy,  Swansea 
Corp.  of  MA 

401    Chrysler  First  Financial  Services  89  Newbury  Street,  Danviers 
Corp.  of  MA 

406  Assoc  Financial  Services  Co  of  Mass  Inc  954  Crane  Ave.,  Pittsfield 

407  Union  Mortgage  Co.,  Inc.  10  Tower  Office  Park,  Woburn 

408  The  Education  Resources  Institute,  Inc.  330  Stuart  St.,  Boston 

409  Nellie  Mae,  Inc.  50  Braintree  Hill  Pk.,  Braintree 

410  Security  Pacific/Executive  Professional  826  Belmont  St.,  Brockton 
Services 

411  Transamerica  Financial  Services  690  Canton  St.,  Westwood 

412  GMAC  Mortgage  Corporation  of  PA  541  Main  Street,  Weymouth 

413  Transamerica  Financial  Services  300  Edgewater  Drive,  Wakefield 

414  Chase  Manhattan  Financial  Services, Inc  Bayberry  Square,  Centerville 
d/b/a  Chase  Manhattan  of  MA 
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BOOKBINDING  CO.,  INC. 
MAY  1991 

100  CAMBRIDGE  STREET 
CHARiXSTOWN,  MASS 


